Joint Petitioners v Eddie Owens 6/28/2004

LTt

BellSouth
Page 1 ,
1 BEFORE THE
NORTH CAROLINA UTILITIES COMMISSION
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6 In the Matter of )
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12
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16 pursuant to Notice, the witness being duly
17 sworn by Nicole Ball Fleming, Court
18 Reporter and Notary Public in and for the
19 State of North Carolina, taken at the
20 offices 9f Parker Poe Adams & Bernstein,
21 150 Fayetteville Street Mall, Suite 1400,
22 Raleigh, North Carolina, beginning at
23 11:41 a.m.,%"on Monday, June 28, 2004, such
24 proceedings being taken stenographically
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' APPEARANCES OF COUNSEL D pror o TIPULATIONS . _
counsel for the parties stipulated and ;
3 On behalf of the Jont Petitioners: o shallbe aken for !
4 Stephame Joyce the purpose of discavery or for use as !
John J Heitmann ’ Z;ﬁfh‘;&{;ﬁ" :scp-::xrmm:tetded!?yoll;:r .
5 Kelley Drye & Warren 175 appllca.blebrula ofn;:ll procedu;‘:rﬂ ;
2 A v A
1200 19th Street’ NW to No'l"zc0 o'}el:lcn:k:tgagfszuﬂepw:(: H
6 Suite 500 8 oras to the ime and place thereof or as
Washington, DC 20036 9 whors e el b s r vty
7 wawved, g
8  On behalf of BellSouth 10 3 Objection to questions and monons to
9 Jim Meza 1 smkcmmmedno(bcmad:'dunnglhe
BeliSouth Legal Department 12 'é?&‘;%ﬂl‘?i.ﬁ?é‘ﬁk"n"g“m‘l" L#?E’rz :;m ‘
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}i 16 :.'222?’23?&.’.&“‘2%2“1“@““ i
form of the question <
15 v 4 That all formaliies and requirements ’
f v
} g '8 z;::li:zsm::xu:urﬂ?pr:bln;{vmvul 3
19 are herebv warved especrally including
18 the nght to move for the reyection of -
20 this deposihion before tnal for any s
19 uvegulannes n the taking of the same, 4
20 21 esther in whole or 10 part or for any ¢
ther cause. !
21 2 °
22 23 irmﬂ‘ﬁ'@"ﬁsm&"ﬂ‘,’mu ' ;
23 first-class posugl;:r hand-delivered to é
24 the taky it s
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Z 25 the Court. « necessary H
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Page 3 Page 5
1 INDEX TO EXAMINATIONS & EXHIBITS 1 (DEPOSITION EXHIBIT NO. 1 WAS MARKED) [
2 Examination Page 2 EDDIE L. OWENS,
3 Durectby Ms Joyce 3 3 having been duly sworn ¢
4 s N
5 L 4 testified as follows: ;
6 Deposition Exhibit Page 5 DIRECT EXAMINATION
7 1 Notice of Deposition 5 6 BY MS. JOYCE: :
8 2 Direct Testimony 13 7 Q. Good moming. Please state your full name !
l(()) i CLE(; Agr cement 2 40 8 and business address for the record.
1§ Alachmen 2 ps 9 MR. MEZA. I'm sorry, could we
12 6 FCC 03-36 52 10 Just put on the record whether we're
13 7 Attachment 6 )8 11 agreeing to the usual stipulations?
14 8 Attachment to Request for 12 MS. JOYCE: Oh, yes, we're
Production, Item No 6-11(A)-1 107 13 agreeing to the usual stipulations under ¥
13 9 Jom P it S 14 the Rules of Civil Procedure. i
oint Petitioners’ First det 15 MR MEZA: Thank you. ‘
16  of Interrogatories 121 16 Pl d busi 5
17 10 Jomt Petitioners' First Set Q case state your name and business ;
of Interrogatores 128 17 address for_the rec_:ord. _ 8
18 18 A. My name is Eddie Owens. My business i
y y )
11 BST Response to RFP 7-2(A)-1 137 19 address 1s 675 West Peachtree Street, :
19 20  Atlanta, Georgia :
2 ’ 4
;? 21 Q. Mr. Owens, my name 1s Stephanie Joyce. i
5 22 And 1 am counsel to NuVox, N-u-V-o-x, ;
22 :
23 23 NewSouth, KMC, and Xspedius,
24 24 X-s-p-e-d-i-u-s. And they are the :
25 25 petitioners 1n this case. They're called
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Page 6 Page 8 i

1 competitive local providers in North 1 not .
2 Carolina or C-L-Ps, CLPs. Do you 2 Q Did you testify regarding 1ssues simular ;
3 understand that term” 3 to those that you have written testimony
4 A Yes,Ido. 4 for 1n this case?
5 Q. They're also called, 1n other states, 5 A. No, did not -
6 competitive local exchange providers -- 6 Q And you understand the rules of being l
7 or carmers, CLEC Do you understand that 7 deposed, do you not? )
8 term? 8 A Yes,believeldo ;
9 A Yes 9 Q. All nght. So you understand that you've :
10 Q I'm going to refer to my clients as the 10 been sworn? '
11 Joint Petitioners Will that make sense 11 A Yes.
12 to you? 12 Q. And the answers you give today can be
13 A. Yes, it wvill 13 admtted at a hearing as 1f you were i
14 Q Mr Owens, do you know why you are here 14 present, do you understand that? :
15 before us today? 15 A. Yes. !
16 A Yes, I think so 16 Q. Allright. And I ask that all answers ;
17 Q. And what 1s that purpose? 17 that you give should be audible. The ;
18 A I'm summoned here to be deposed on the 18 court reporter can't hear shaking of the |
19 testimony that I have filed in the Jomnt 19  head Iask that you let me finish my
20 Petitioners arbitration 20 question before you respond to help the 3
21 Q All nght. Mr. Owens, I'm handing you an 21 court reporter out in keeping things !
22 exhibit I have marked Exhibit 1 22 straight
23 MS. JOYCE I have copies. 23 Are you on any medications or do ;
24 MR MEZA: Okay. 24 you have any other condition that would -
25 MS. JOYCE If you'd give that to 25 prevent you from answering the questions I !
Page 7 Page9 |

1 him 1 pose to you today?
2 MR. MEZA: Thank you. This is 1? 2 A No. :
3 MS.JOYCE Thiss 1. 3 Q Whatis your present title at BellSouth? ;
4 Q Mr Owens, do you recognize this document? 4  A. Present title 1s manager, Interconnection \
5 A. Yes, Ido. 5 Services Local Operations staff.
6 Q Whatist? 6 Q. And as manager, what responsibilities do :
7 A Itis the notuce of deposition that was 7 you take care of on a day-to-day basis? ’
8 filed 1n this docket. 8 A. Isupport the local -- the local service :
9 Q. Do you recall the first time you saw 1t? 9 centers that deal with CLPs, such as the f
10 A Not the exacl dale, no. 10 local carrier scrvice center, the ordering !
11 Q. All nght. I draw your attention to the 11 center, and the customer wholesale :
12 second paragraph on the first page, 12 Interconnection Network Services Center, '
13 continues to the second page. It states 13 the C1 center, which handles the provision
14 that you will be provided to respond to 14 and mamtenance of CLPs. ;
15 questions related to matters contained in 15 Q The local carrier center, what tasks are :
16 your direct testimony. Do you understand 16 performed there? ;
17 what that means? 17 A. It's the local carmer service center, ¢
18 A Yes, Ido 18 which 1s where the ordering with the C --
19 Q. Have you ever been deposed before? 19 or the CLPs submut their LSRs or local i
20 A. Yes,Ihave 20 service orders. :
21 Q. And was 1t 1n an arbitration like this 21 Q And to whom do you report directly at
22 case” 22 BellSouth? X
23 A To be quite honest, 1t was in an AT&T 23 A To Mr. Ken Ainsworth. :
24 matter several years ago, and I can't say 24 Q Would you spell his last name? i
25 for sure whether 1t was an arbitration or 25 A It's Ai-n-s-w-o-r-t-h .
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) Page 10 Page 12
1 Q. Whatis his title? 1 people that enter LSRs on behalf of CLPs?
2 A. Director of Interconnection Services Local 2 A Notn my normal course of duties, I would
3 Operations staff 3 not g
4 Q Is there more than one director 1n that 4 Q IfanLSR 1s somewhat complex -- if I use i
5 department? 5 the word clanfy, do you know what it :
6 A Yes 6 means to clanfy an LSR?
7 Q Who are the other directors? 7 MR MEZA: Object to the form. :
8 A. In -- For the local side, you have Mark 8 A Yes,Ido. "
9 Butterworth. 9 MR. MEZA. Object to the form.
10 Q Uh-huh 10 A Yes,1do :
11 A. Milton McElroy 11 Q. Explain to me your understanding of what
12 Q. Would you spell that last name? 12 1t means to clanfy an LSR. :
13 A, M-c-E-l-r-o-y 13 A. If a CLP submuts an LSR that 1s erther X
14 Q Anyone else? 14 mcomplete or inaccurate, then that LSR
15 A. Mr Bill Thrasher, T-h-r-a-s-h-e-r, and 15 may be clanfied 1
16 Ms Janet Miller-Fields. 16 Q Would you be involved 1f an LSR had to be X
17 Q Is that two names, Miller-Fields” 17 clanfied”
18 A Miller-Fields 18 A. I would not be directly involved, no. ;
19 Q These directors, do they perform largely 19 Q Would another director be involved?
20 the same tasks as you” 20 MR. MEZA Object to the form :
21 A Sumlar tasks Some of them have 21 A. The directors themselves would not be =
22 responsibihities for line operations like 22 directly involved. The employees that %
23 the centers, and with -- Mr Ainsworth has 23 report to them would be 1nvolved.
24 responsibilities for the staff that 24 Q. And which of the directors that you've
25 supports those centers. 25 1dentified would become involved with an {
Page 11 Page 13 J
1  Q Do you have any supervisory role over the 1 LSR that needed to be clanfied? i
2 staff at those centers? 2 MR. MEZA: Object to the form g
3 A. lhave supervisory role over staff that 3 A. Mr. Mark Butterworth, Mr. Bill McElroy, :
4 supports those centers but none directly 4 and Mr. Bill Thrasher, theirr employees
5 that work in the centers. 5 would be. i
6 Q. So these would be staff that process LSRs 6 Q. Allnght, Mr Owens. In your testimony,
7 that are submutted by a CLP? 7 you discuss that you are -- let me show )
8 A The ndividual that I -- individuals that 8 you a copy of your testimony. That :
9 [ support would be staff support for those 9 probably mught be easier. Giving to the 8
10 centers that process orders and that 10 witness an exthubit marked as 2 8
11 handle the provisioning and maintenance 11 (DEPOSITION EXHIBIT NO 2 WAS MARKED ) |;
12 Q Explamn to me more, if you could, the 12 Q. Can you tell me what this document 1s,
i3 difference between staff support for those 13 Mr. Owens? \
14 centers and personnel who enter LSRs that 14 A Yes Itis direct testimony that I filed
15 are submutted by a CLP at those centers. 15 in thus arbitration of Joint Petitioners :
16 A The individuals that actually enter the 16 supporting certain issues 1 that
17 LSRs submitted by the CLP physically 17 arbatration.
18 located 1n those centers actually perform 18 Q. Allnght. Can you please turn to page 2
19 that work that -- that you're talking 19 of that document?
20 about, there 15 a staff orgamzation that 20 A. Yes. £
21 supports the processes and that are used 21 Q. Lines five to seven. States that you are Y
22 by those centers. And the staff 22 directly supporting -- responsible for
23 organization 1s the -- 1s the group that 23 directly supporting maintenance and repair
24 I'm aligned with 24 and provisioning activities and indirectly
25 Q Do you have any direct contact with the 25 supporting pre-ordening and ordering
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Page 14 Page 16 }.
1 activities for BellSouth's wholesale 1 Q. Did you draft your testimony yourself? i
2 market 2 A The testimony was prepared at my direction ;
3 What does 1t mean that you 3 and I wrote parts of the testimony
4 directly support maintenance and repair? 4 myself Individuals under my direction g
5 A The local operation staff 1s split below 5 contributed to 1t, as well. :
6 Ken into two organizations, one that 6 Q. Without revealing any pnivileged
7 supports the ordering centers and one that 7 communication, which would be between an .
8 supports the provisioning and maintenance 8 attorney and someone at BellSouth, can you §
9 centers. I'm directly on the side of that 9 tell me whom you directed to draft this
10 organization that supports provisioning 10 testimony on your behalf?
11 and maintenance 11 A Mr Jerry Johnson i
12 Q. And what would it mean that you are 12 Q. What 1s Mr. Johnson's title? r
13 indirectly supporting pre-ordering and 13 A. He s a manager 1n Interconnection
14 ordering activitics for BellSouth's 14 Services. '
15 wholesale market? 15 Q. To your knowledge, has Mr. Johnson ever ;
16 A. For certain 1ssues that may involve 16 wrtten testimony for an arbitration?
17 regulatory issues, | do indirectly support 17 A. Yes, he has 3
18 the ordering side as well. 18 Q. Has he ever testified 1n a deposition or
19 Q Do you consider yourself equally qualified 19 at hearing 1n an arbitration? !
20 to discuss things that you directly 20 A Not to my knowledge. i
21 support as the things that you indirectly 21 Q Did anybody else write this testimony at
22 support? 22 your direction? ;
23 A For the purposes of what we're doing 23 A. Mr. Steve Harris contributed, also.
24  today, yes 24 Q. What is Mr Hams' title?
25 Q Youhave your testimony before you Why 25 A. Manager, Interconnection Services. -
Page 15 Page 17 ;
1 did you choose to write testimony for this 1 Q To your knowledge, has Mr. Harris ever :
2 arbitration? 2 drafted testimony for an arbitration? i
3 MR. MEZA: Object to the form. 3 A. Yes, he has.
4 A TIwas designated as a witness 1n this case 4 Q. Do you know which arbitration? :
5 -- this arbitration case, and as such 5 A. No,Idonot. :
6 chose -- was -- part of that was to file 6 Q. Do you know which arbitration Mr. Johnson
7 testumony in this case. 7 wrote testimony for?
8§ Q Without revealing any communication 8 A. No, not specifically.
9 between you and counsel for BellSouth, can 9 Q. To your knowledge, has Mr. Harris ever
10 you tell me who designated you as a 10 testified 1n a deposition or at a hearing
11 witness? 11 in an arbitration? \
12 A Mr Ken Ainsworth and Mr. Keith Muller 12 A. Not to my knowledge.
13 Q. What instructions did they give you 13 Q. Did anyonc other than yourself, j
14 regarding the wniting of your testimony 14 Mr Johnson, Mr., Harris draft your :
15  for this case? 15  testimony? !
16 MR. MEZA. Object to the form. 16 A. No. H
17 And I'm instructing the witness not to 17 Q. Did anyone other than yourself,
18 answer that question on the grounds that 18 Mr Johnson, or Mr. Harris review your
19 1t would disclose attorney-client 19 testimony? f
20 pnivileged communications or work product. 20 A. Yes. X
21 Q. Is Mr Ken Amsworth an attormney? 21 Q. Can you tell me the names of those ;
22 MR MEZA. He is not, but he acted 22 persons? N
23 upon wnstructions from legal, if at all. 23 A [do not have the entire list of names ]
24 Q Is Mr Mark Butterworth an attorney? 24 that -- that the testimony was :
25 A. No 25 distnibuted to. Mr Keith Miller and
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Page 18 Page 20 |
i Mr. Ken Amnsworth certainly reviewed 1t, 1 negotiations? :
2 but I do not have the entire list -- 2 A Yes, | have.
3 entire distribution hist that 1t was sent 3 Q. Do you recall which provisions you i
4 to for review 4 reviewed?
5 Q. Did you speak with anyone at BellSouth 5 A Ireviewed the issucs that I filed direct :
6 about what your testimony should say? 6 testimony 1n. !
7 A Yes. 7 Q And do yourecall the first time that you ;
8 Q. Without revealing privileged 8 reviewed those 1ssues? ;
9 communication, can you tell me who those 9 A Idon't recail the exact date. It's been !
10 persons were? 10 several months ago.
11 A, Other than the names I've already 11 Q Was itin the year 20047
12 mentioned, Mr Jerry Latham, who1s a 12 A [1believe the first time that I reviewed
13 product manager for BellSouth. 13 anything on this would have been actually
14 Q Is Mr. Latham himself ever a witness on 14 1n 2003. :
15 behalf of BellSouth in an arbitration? 15 Q. Had you been designated as a witness prior :
16 A Idon'tknow. 16 to the time you read the mnterconnection
17 Q Is Mr Latham involved 1n the day-to-day 17 agreement” :
18 dealings between BellSouth and any of the 18 A. No, I don't believe so. 4
19 Joint Petitioners? 19 Q. Can you tell me then why you read 1t? i
20 A No, ldon't believe so 20 A Part of my responsibilities as being n :
21 Q. Did you speak with anybody else about your 21 Mr. Ainsworth's organization 1s to support :
22 testimony? 22 Mr. Ainsworth, who 1n the past has also
23 A. Ican't think of any other -- any other 23 been a witness. So part of my
24 folks that I talked with other than the 24 responsibilities 1s to support him, and 1f
25 ones we've already talked about. 25 there's a possibility that he may be a
Page 19 Page 21 ;
1 Q Did Mr. Johnson have involvement in the 1 witness n one of these type arbitration ’
2 day-to-day dealings between BellSouth and 2 cases or any other type dockets, then part ?
3 the Joint Petitioners? 3 of what I do 1s to review those 1ssues s
4 A No, he does not. 4 that might be assigned to him. g
5 Q. Does Mr. Harnis have such involvement? 5 Q. To your knowledge, had Mr. Ainsworth been
6 A No, he does not 6 designated or had he chosen to be a X
7 Q Why did you ask them to write your 7 witness in this arbitration previously?
8 testimony? 8 A At the time that I first became involved
9 A They are part of Mr. Miller's organization 9 m this in 2003, to my knowledge, he had
10 that are -- and part of therr 10 not been. 5
11 responsibihities are to prepare testimony 11 Q Dud you participate in answering the :
12 1n these type cases 12 discovery questions that the Joint :
13 Q All nght. Specific to this arbitration, 13 Petitioners have asked of BellSouth in I
14 Mr Owens, did you participate 1n the 14 this case? §
15 negotiations between BellSouth and the 15 A Yes
16 Jomnt Petitioners to craft the 16 Q. Andn what regard did you assist 1n that
17 interconnection agreement that's at 1ssue 17 process”? i
18 n this case? 18 A lassisted by trying to get the discovery g
19 A No, not directly 19 questions to the proper people within
20 Q Did you advise the persons at BellSouth 20 BellSouth to get them answered ;
21 who did participate 1n those negotiations? 21 Q. Do you recall which questions 1t was that ;
22 A No 22 you assisted 1in?
23 Q Have you reviewed any of the portions of 23 A No, [ don't, not off the top of my head :
24 the interconnection agreement 1n any of 24 Q. Did you draft any of the actual responses §
25 1ts forms duning the course of the 25 that appear 1n the responses we've g
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Page 22 Page 24 [
1 recerved from BellSouth? 1 the question, *
2  A. No, I did not 2 A. Ihave to say I'm not -- I'm not ¢
3 Q Dud you compile any documents in response 3 qualified to answer that question Again, ‘
4 to any of the items? 4 [ can make an assumption, but I can't say
5 A No,Ididnot 5 for sure. ;
6 Q Did youreview any of the responses prior 6 Q Can you tell me what within BellSouth
7 to their being sent to the Joint 7 Corporation 1s an unregulated business”?
8 Petitioners? 8 A Idoknow that inside wiring 1s onc !
9 A. Ican't honestly say if I reviewed them 9 example of an unregulated or deregulated
10 before or after they were sent to the 10 piece of BellSouth's business.
§! Jomnt Petitioners 1 have reviewed them, 11 Q. And what do you mean by unregulated or )
12 but I can't honestly say whether 1t was 12 deregulated? Are those the same f
13 before or not 13 characterizations? k
14 Q. Have you reviewed all of their responses? 14 A. Yes.
15 A. No, I have not reviewed all of them. 15 Q. You use them interchangeably? K
16 Q. Would 1t be fair to say that you reviewed 16 A Yes.
17 the responses that are relevant to the 17 Q. What does it mean inside wiring is an ;
18 testtmony you filed? 18 unregulated business of BellSouth? :
19 A Some of them, 19 A For accounting purposes, the work that
20 Q Dud youreview any of the documents that 20 BellSouth does to provide inside wiring
21 were produced for the Joint Petitioners? 21 has to be accounted for differently than i
22 A. No, 1 did not. 22 preces of BellSouth's regulated business. .
23  Q Have you discussed with anybody the 23 Q. And what do you mean by "accounted for"?
24 content of the responses generally that 24 A. When time or expenses are charged for that !
25 BellSouth provided to the Joint 25 work, 1t is accounted for separately then é
Page 23 Page 25 |;
1 Petitioners? 1 BellSouth's regulated work :
2 A. Yes, I'm sure 1it's possible that I have. 2 Q. Is there any other way in which inside :
3 I can't think of any particular occasion 3 winng 1s a deregulated business of *
4 or 1ssue that I discussed, but I'm sure 4 BellSouth? -
5 1t's possible that 1 have. 5 MR. MEZA Object to the form. :
6 Q. Have you ever participated in the 6 A. That was -- Not to my knowledge, no. ]
7 discovery process in a prior arbitration? 7 Q. Can you think of any other unregulated
8 A [have participated 1n -- basically the 8 business of BellSouth? )
9 same role that I did 1n this one, helping 9 A. No. ;
10 to accumulatc responscs to intcrrogatorics 10 Q. Where did you derive your understanding
11 and PODs It that inside wiring 1s an unregulated '
12 Q. But I believe you've testified that the 12 business at BeliSouth?
13 only time that you've been deposed was 1n 13 A Ibeheve -- I can't say where I acquired
14 connection with a case with AT&T? 14 that knowledge. [ mean, that's been a !
15 A. Thatis correct. 15 knowledge from -- ] guess since f
16 Q. And you don't recall the nature of that 16 divestiture, that that piece of -- that i
17 case? 17 kind of work 1s considered unreguiated
18 A Honestly, [ donot I would have to make 18 work and has to be, as | said, accounted A
19 an assumption 1f [ did, so I do not know 19 for separate within BellSouth's regulated ;
20 Q Allnght Well, we're not asking for 20 side of the business, and I behieve it's §
21 your assumption, so that's fine. 21 been that way since 1984. !
22 Mr. Owens, can you tell me what 22 Q. You'e refemng to the AT&T divestiture? :
23 within the BellSouth Corporation would be 23 A I'mreferring to the divestiture, yes, of i
24 a regulated business? 24 the Bell companies with AT&T, yes.
25 MR MEZA Object to the form of 25 Q. Allnght. Since we're talking about :
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Page 26 Page 28 |
1 inside wiring, can you please provide your 1 the individual apartment or 1n a common 4
2 understanding of what unbundled network 2 telephone closet. ;
3 terminating wire 1s or UNTW? 3 Q Where typically would that closet be
4 A [tis my understanding that that1s a -- 4 located? g
5 UNTW 1s a pair of wires that connect from 5 A That would depend on the design of the d
6 a garden terminal or some type of terminal 6 building :
7 simular to a garden terminal that issues 7 Q. To your knowledge, 1s that closet
8 1n multtumt dwelhngs, and that pair of 8 something that a CLP could get access to? ;
9 wires runs from that garden terminal to an 9 MR. MEZA: Object to form. g
10 individual apartment or office within a 10 A Tomy knowledge, the CLP could get access ;
11 multiunit dwelling 11 to the customer side of that to do -- to
12 Q. And what do you mean by "garden terminal"? 12 perform inside wire-type work.
13 A. That s just the name of the termunal that 13 Q. Allnght. So just to make sure that
14 has been given to the terminal that -- 14 we're all talking about the same thing.
15 where these UNTWs terminate. 15 When you say "customer side", 1 believe B
16 Q. Are there any other words that are used 16 you're referring to a part of a loop that I*
17 for that term, garden termunal? 17 goes from the demarcation at a NID to the :
18 A. Notthat I can think of at the moment, no. 18 apartment; is that correct? !
19 Q. In your parlance, 1s tnside wire exactly 19 MR. MEZA: Object to form :
20 the same thing as UNTW? 20 A Yes, that would be correct. !
21 A No, it 1s not 21 Q. And then from the demarcation point at the
22 Q. How are they different? 22 NID, there 1s a loop that goes to a garden :
23 A. Inside wire 1s the winng that 1s on the 23 terminal? ¢
24 customer side of a demarcation point 24 A In the case of UNTW, ves.
25 Q What s a demarcation point? 25 Q. And the garden terminal 1s m place 4
Page 27 Page 29
1 A, In most cases, 1t is what we refer to as a 1 outside the multiumt dwelling? :
2 network 1nterface device where BellSouth 2 A. Ibeheve in most cases, it 1s.
3 terminates 1ts wirtng and the other side 3 Q. You testified there's a difference between 2
4 of that network interface device where the 4 mside wire and UNTW, and I believe you ’
5 premise wiring or instde wiring is 5 have testified that inside wire 1s not H
6 terminated. 6 regulated; 1s that correct? :
7 Q Do multunit dwellings have NIDs, network 7 A. Yes.
8 interface devices? 8 Q. Is UNTW not regulated? ;
9 A. Yes, they do. 9 A. I believe UNTW would be considered :
10 Q Are they sometimes called MPOEs? 10 regulated I will have to say that I'm 4
11 A Idon't know. 11 not an accounting expert to know exactly i
12 Q What then 1s your defimtion of UNTW? 12 where that line 1s drawn, but, to my )
13 MR MEZA Object to the form. 13 knowledge, 1t would be. s
14 A AsTI've stated before, UNTW 1s that piece 14 Q And do you agree with my characterization *
15 of wire that runs from the garden terminal 15 that a facility that extends from a )
16 to the individual apartment or officc and 16 demarcation pornt at a NID to a customer
17 terminates nto a network interface 17 apartment 1s a loop? i
18 device 18 A. Would you repeat that, please? ;
19 Q Would it be the same network 1nterface 19 Q. Do you agree with my charactenization that
20 device that you mentioned with regard to 20 the facility that extends from a 3
21 mside wire? 21 demarcation point at a NID to an apartment
22 A Yes 22 is a loop? i
23 Q. Do you know, 1n a multiunit dwelling, 23 MR. MEZA Object to the form f
24 where would that NID be located? 24 A. No. :
25 A. It could either be termunated actually 1n 25 Q. How would you charactenze 1t? )
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Page 30 Page 32 {;
1 A. Asmside winng. 1 A. Isuppose it's possible that it could
2 Q Would you characterize it as a subloop? 2 serve a multiunt office complex as well
3 A No, 1 would not. 3 as a multiumit apartment building, which I i
4 Q Andwhynot? 4 guess you would say would serve business :
5 A. Ifitis on the customer side of the 5 customers
6 network interface device -- and I behieve 6 Q. Where physically in a multrumt building
7 that's what you characterized going from 7 would UNTW be located”?
8 the network interface device to an 8 MR. MEZA: Object to the form. :
9 individual apartment -- 1t would not be 9 A That, again, would depend on the design of ‘
10 considered part of the loop. It would be 10 the building and where the property owner !
11 considered nside wiring 11 requested that the terminals be placed.
12 Q Would you consider UNTW a loop? 12 Q Allnght. Ithink I can clarify my
13 A Yes, a subloop 13 question somewhat. Is 1t in the walls? \
14 (Q Why do you call 1t a subloop? 14 A. The UNTW?
15 A Because of the arrangement and the way 15 Q Correct. .
16 1t's termunated. It's not -- It's not 16 A. It certamly could be 1n the walls, yes.
17 part of BellSouth's F1 or F2 facilities 17 Q Could it be 1n the floors?
18 that normally run from BellSouth central 18 A. Isuppose that's possible :
19 office to a cross box type arrangement. 19 Q. And could 1t be run through ceilings? i
20 So 1t 1s my understanding that that -- 20 A. It could be -- It would be run wherever ‘
21 that a UNTW loop would be considered a 21 it had to be run to get from the garden i
22 subloop. 22 terminal to wherever the property owner
23 Q And aloop 1s only something that extends 23 has designated the demarcation point for ;
24 from a BellSouth central office to a cross 24 the network interface devices.
25 box? 25 Q. It's the property owner that decides where ‘
Page 31 Page 33 [;
1 A No, I didn't say that 1 the network interfaces device 1s? :
2 Q Allnght Imusthave misunderstood 2 A Ibelieve in most cases it would be. ;
3 you You described 1t as an — a loop as 3 Q. Do you know why that would be? :
4 an F1 or F2 facihty? 4 A. Again, it's because, you know, they own g
5 A That's what 1 would normally describe as a 5 the property, so they design the i
6 loop, but in the case of UNTW, again, I 6 property. And as part of that design, :
7 would describe that as a subloop, which 1s 7 they would designate where they would like i
8 a loop. 8 the network interphases devices to be
9 Q And the term F1, what does the F stand 9 located ;
10 for? 10 Q Arc the network interfacc devices ever
11 A. Facility, | believe. i1 located above ground? )
12 Q IsanF1 also a pair of wires? 12 A Yes.
13 A Yes,itis. 13 Q. And describe the configuration of that.
14 Q. And does 1t transmmt telecommunications 14  A. Well, a network nterface device -- I ;
15 over 1t? 15 mean, if it's located 1n a telephone
16 A Yes, 1t does. It can. 16 closet, certainly that would be above :
17 Q Is telecommunications also transmitted 17 ground 1n most cases. Ifit's located :
18 over a subloop? 18 an individual office or an apartment, as :
19 A. Yes, it can be 19 long as that office or apartment were _
20 Q And s telecommunications also transmutted 20 above ground, then the network nterface
21 over UNTW? 21 device would be above ground
22 A Yes,itcanbe 22 Q. Would it ever be up on a utility pole?
23 Q. Does UNTW serve residential customers? 23 A Not that I'm aware of.
24 A ltcan 24 Q. Would 1t ever be across the street from |
25 Q Does 1t serve any other kind of customer? 25 where the building actually sits?
9 (Pages 30 to 33)

NICOLE FI.LEMING & ASSOCIATES
(919) 567-1123



Jomt Petitioners v Eddie Owens 6/28/2004
BellSouth
Page 34 Page 36 F
1 MR. MEZA: You're talking about 1 and there was no available UNTW to the ;
2 the NID, each apartment's NID? 2 unit in which they were located, BellSouth ‘
3 MS. JOYCE: The NID that -- the 3 would charge the property owner in order :
4 property owner has chosen where he'd like 4 to construct UNTW to reach that requesting
5 1t to be placed. 5 customer? . \
6 Q Would 1t ever be placed across the street 6 A. BellSouth could charge the property 3
7 from where the apartment building actually 7 owner. BellSouth, I believe, would charge
8 187 8 whoever was making the request to place !
9 A I'mnot aware of a situation like that 9 that additional wire. 5
10 Q. Can you tell me 1n your own words why a 10 Q Could 1t be the tenant?
11 provider of telephone service would need 11 A Could be the tenant, I assume, yes H
12 access to UNTW to serve a customer? 12 Q. In most cases, do you believe 1t would be )
13 A. A provider of telephone service would have 13 the tenant? ;
14 to have a transmussion path to get to an 14 A TIcan't say in most cases it would be It :
15 individual apartment or oftice And if 15 Just depends on who's making the request *
16 there 1s UNTW that has been placed for 16 Q. Do you know how much the tenant or the ;
17 that purpose, then that's -- that's when 17 requester would be charged?
18 a communications provider would utilize 18 A No, I donot
19 that 19 Q. Do you know where somebody could find that :
20 Q Would UNTW ever not be placed for that 20 information? d
21 purpose? 21 A. Ipersonally do not know. B
22 A. Idon't beheve I understand your 22 Q. Do you know if it's in a taniff that i
23 question I'm sorry. 23 BellSouth has published?
24 Q Is there ever an instance where there 1s 24 A. No, I do not know.
25 no UNTW to use? 25 Q. When would the requesting party be advised
Page 35 Page 37 ;
1 A Yes, I'msure there could be. 1 of how much money they would be charged? !
2 Q. Can you tell me what the situation would 2 A When they requested the service or
3 be that there would be no UNTW? 3 requested an estimate for that service and
4 A. If all of the UNTW 1s -- 1s currently in 4 somebody, an engineer, would have to look
5 use with other services and there was a 5 at the job and cost it out. And at that ‘
6 need for additional service terminating 1n 6 time, that estimate would be provided ;
7 that same location, then that could be an 7 Q. And are you familiar with how the billing :
8 instance where UNTW would not be 8 arrangement would be established under f
9 available. 9 those circumstances 1f the requesting
10 Q. Could BellSouth provide service where 10 party said, yes, please 1nstall the UNTW :
11 there's no UNTW available? 11 for me? :
12 A No, not without acquiring or placing 12 A Am I fambhar with the billing ;
13 additional wire, they could not 13 arrangement? i
14 Q BellSouth would place additional wire 14 Q. Yes, that's my question. \
15 there in order to reach a customer? 15 A No,Iamnot.
16 A. That would -- | assume that would be the 16 Q. Do you have any involvement at all in how
17 call of the property owner actually as to 17 end users of BellSouth services are
18 whether they would request BellSouth to 18 billed? ;
19 place additional wire there or not. 19 A No, do not
20 Q Would BellSouth do 1t if requested by the 20 Q. Is it ever the case that UNTW 1s 1n some
21 property owner? 21 way defective? y
22 A. If the property owner was willing to pay 22 A I'msure that's possible ;
23 for the construction of that additional 23 Q. Andif it were defective, could that f
24 UNTW, yes 24 degrade the telecommunication service that
25 Q. Soif a tenant wanted BellSouth service 25 the tenant would be receiving?
10 (Pages 34 to 37)
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Page 38 Page 40
1 A Yes,if 1t had working service on it, 1 Q. Have you ever supervised or performed
2 certainly. 2 installation of additional UNTW?
3 Q Andf acustomer complained about this 3 A, No, I have not.
4 situation, can you tell me what BellSouth 4 Q From where then did you derive your
5 would do to remedy 1t? 5 understanding about what UNTW entails as
6 A BellSouth would repair the defect in the 6 you described it 1n your testimony?
7 wires 7 A. From discussions with Mr. Jerry Latham,
8 Q. Is there ever an 1nstance where defective 8 who 1s a product manager for that
9 UNTW cannot be repaired? 9 particular product, and from discussion
10 A. Not that I'm aware of 10 with Mr. Keith Miller.
11 Q It's never happened in your experience” 11 (DEPOSITION EXHIBIT NO. 3 WAS MARKED )
12 A. No. 12 Q Mr. Owens, I'm going to show you a
13 MR MEZA. Excuse me. Can we take 13 document that I will mark as Exhibat 3.
14 a five-nunute break? 14 Do you recognize this document?
15 MS JOYCE. Certamly We'll go 15 A TItlooks familiar, yes.
16 off the record 16 Q Allnght. This is the standard
17 (RECESS.) 17 interconnection agreement that is resident
18 BY MS JOYCE 18 on BellSouth’s website
19 Q. Mr. Owens, we were discussing UNTW. Would 19 A Allnght
20 it ever be the case that the services that 20 MR. MEZA. Is 1t portions of 1t?
21 a customer had requested from BellSouth 21 [ don't behieve 1t's the entire standard.
22 could not be supported over the UNTW 22 MS JOYCE: This is a portion of
23 existing further unit? 23 Attachment 2. I do have the entirety of
24 A, Idon't know of any cases, but I'm sure 24 Attachment 2.
25 1t's possible 1 mean, depending on the 25 MR. MEZA. No, I just wanted the
Page 39 Page 41
1 type service they're ordering, if the UNTW 1 record to reflect you're not handing him
2 would not support that type service, then 2 the entire standard.
3 that would be possible. 3 MS. JOYCE. Just have a limited
4 Q. Do you know 1f that may be the case 1f a 4 question about it, so this is a portion
5 customer wanted DSL service, digital 5 Q. And I'd like to direct your attention to
6 subscriber line service? 6 section 2 8.3.3.2. Do you see that?
7 A Idon't know that that would preclude 7 A Yes,Ido.
8 BellSouth serving DSL service ever 8 Q. And 1t states that the provisiomng party
9 Q Youbelieve that the UNTW could support 9 shall not be required to nstall new or
10 the DSL service? 10 additional NTW beyond existing NTW to
11 A. As far as | know, yes. 11 provision the services of the requesting
12 Q. If there were not enough capacity to serve 12 party -
13 the customer with their chosen services, 13 Now, 1f we're speaking about
14 what would BellSouth do n that situation? 14 BellSouth, would -- would BellSouth be
15 MR MEZA Object to the form 15 the provisioning party and the requesting
16 A AsIstated earlier, if the requester was 16 party would be a CLP, that could be one
17 asking for additional wire to be placed, 17 scenaro that this provision would apply
18 then BellSouth would provide that at a 18 to? Do you agree with that?
19 cost. 19 A Yes,Ido.
20 Q And this cost, you don't know 1f1t's in a 20 Q. And this provision has the acronym NTW
21 tanff anywhere? 21 Is there a difference in your mind between
22 A No, ldon't 22 NTW and UNTW?
23 Q. Do you know how long 1t would take to 23 A Notinmymnd It's the same pair of
24 provision the UNTW in that instance? 24 wires.
25 A No,Idonot 25 Q. And do you think about 1t in the same way
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Page 42 Page 44 |/
1 with respect to BellSouth's mnstallation 1 think of anything that's different about
2 of 1t, repair of 1t? 2 what BellSouth has offered in Exhibit 4
3 A Yes 3 versus what 1s in Exhubat 3, the same
4 Q And do you understand that this provision 4 sections? i
5 before you is something that BellSouth 5 A Are you asking me what is different? !
6 would present to a CLEC when negotiations 6 Q. About what BellSouth 1s offering. ;
7 for an arbitration -- or excuse me, for 7 MR. MEZA- And for clarification,
8 an interconnection agreement begin? 8 they're not numbered the same, so when you i
9 A If this 1s the standard agreement, yes. 9 mean sections, you meant --
10 (DEPOSITION EXHIBIT NO. 4 WAS MARKED ) 10 MS JOYCE: Right. We've just
11 Q. Now I'm going to hand you a document 11 been over 2.8.3.2.
12 that's going to be marked as Exhibit 4 12 MR MEZA: Okay.
13 Do you recognize this document? 13 MS. JOYCE: And the analogous -- ;
14 A. Ibeheve it to be the document that 1s 14 MR. MEZA. Okay. ‘
15 part of the negotiations between BellSouth 15 MS JOYCE: --if you compare
16 and Joint Petitioners 16 them
17 Q Can I direct your attention on page 2 of 17 MR. MEZA Thank you :
18 this Exhibit 2, section 2 16.2.3.2. Do 18 A. Other than the obvious words being
19 you see that? 19 different, I see no difference in the
20 A Yes 20 meaning ;
21  Q And have you seen this provision before 21 Q Do you know what "except as otherwise i
22 today”? 22 required 1n this attachment” refers to? ;
23 A, Ibehevet's the same version that 1 23  A. Other than what 1t says, no. I mean, 1f i
24 have seen before today, yes. I don't see 24 1t -- if what I read says that if there's :
25 any differences there 25 something else 1n this attachment that )
;
Page 43 Page 45 :
1 Q And do you see some of the text in this 1 says otherwise, then that would apply, but §
2 provision 1s bolded? 2 if this -- that's not the case, then the
3 A Yes. 3 last sentence there applies. 1 mean, ‘g,
4 Q. And do you understand that that reflects 4 that's yust the way 1t reads. I don't b
5 the fact that BellSouth and the Joint 5 have any other knowledge of it -
6 Petitioners are not 1n agreement as to 6 Q. If I were to give you the full version of f
7 what this agreement should say? 7 Attachment 2 from the first exhibit that [
8 A. Yes. 8 showed you, the agreement that 15 on the
9 Q. Idirect your attention to the portion 9 BellSouth website, would you be able to
10 that 1s marked BellSouth version And 1t 10 tcll me what "except as otherwise required |
11 states that, except as otherwise required 11 n this attachment" applies to?
12 1n this attachment or as necessary for 12 A. I'mean, I suppose if | had time to review ;
13 BellSouth to perform 1ts obligations under 13 the entire document, that's possible; but
14 section 2.16 2 3.1, BellSouth shall not be 14 I'm not aware of anything in Attachment 2 :
15 required to 1nstall new or additional UNTW 15 that addresses this particular situation. kK
16 beyond existing UNTW to provision the 16 Q What is your defimtion of a routine
17 services of -- there's a blank for the 17 network modification? :
18 customer name Do you see that? 18 A. I beheve that BellSouth's position and
19 A. Yes,Ido. 19 definition of routine network modification
20 Q Do you know why the acronym UNTW appears 20 1s modification to a BellSouth facility -
21 here but 1n the provision we just 21 that BellSouth would routinely perform for
22 inspected on Exhibit 3, the acronym NTW 22 1ts OwWn customers. 3
23 was used? 23 Q. What 1s your understanding of the word :
24 A. No, I do not. 24 routinely?
25 Q. In companng those two provisions, can you 25 A. That 1t would be a modification that we
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Page 46 Page 48 |
1 would do 1n the normal course of business. I A No :
2 Q Would 1t be fair to say the normal course 2 Q Would changing the points at which a |
3 of business would encompass a situation 3 facihity connected to other pieces of the i
4 where a customer needed something to be 4 network be considered a modification? ;
5 done to recerve BellSouth services and you 5 A No B
6 didt? 6 Q. Soonly load coils and bridge tap removal
7 A 1suppose 1t could be [ can't say that 7 1s what you can think of this morming?
8 in all instances that that would be 8 A. That's the only thing I can think of.
9 considered a routine network modification, 9 Changing the characteristics of a
10 but [ suppose 1t could be 10 facility, which encompasses those two i
Il Q When would a customer request being 11 things, I can't think of any other thing,
12 fulfilled not be considered a routine 12 as[said, off the top of my head. [ !
13 network modificatton? 13 can't think of any other instances where
14 MR. MEZA: Objection to the form. 14 we would make a modification that we would ’
15 A [Idon't personally know of a situation or 15 consider a routine network modification :
16 I can't think of a situation off the top 16 Q So when we discussed UNTW and the fact .
17 of my head, but that's not part of what I 17 that you would repair defective UNTW, what :
18 do every day, so I really can't answer 18 1s that activity considered, in your mind? f
19 that. 19 A A repair of a defective facility i
20 Q. Does BellSouth ever tell a customer, no, 20 Q. But you would do that 1f a customer ¢
21 we don't do this for you? 21 requested 1t? ’
22 A, If the request from a customer was 22 A. If a customer has working service on that ¥
23 something that BellSouth would not 23 facility today and for some reason 1t
24 normally do to 1ts network, then, yes, we 24 becomes defective, then, yes, certainly :
25 would tell a customer that 25 BellSouth would repair it ¥
Page 47 Page 49 }
1 Q And the word modification, would that 1 Q. Would you say BellSouth routinely reparrs i
2 include -- you tell me what kinds of 2 its loops?
3 activities are considered a modification, 3 MR. MEZA Object to the form. :
4 A. Removal of load coils, removal of bridge 4 A Certamly. :
5 tap are two that come to my mund. 5 Q And as manager of Interconnection Services '
6 Q. Does BellSouth modify any other elements 6 Local Operations, do you have any :
7 within its network? 7 knowledge as to how often routine network
8 A. Could you rephrase the question? I'm not 8 modifications are performed on loops in a :
9 sure | understand. 9 month? :
10 Q. Is there any other part -- What you've 10 A. No, Ido not. ;
11 Just testtfied to 1s that a modification 11 Q Not for any state in the BellSouth region? .
12 would include the removal of load couls 12 A. No. :
13 and brnidge taps  You would agree that 13 Q. Ifaroutine network modification had to
14 those are activities that would be 14 be performed, what would your role be in
15 performed on a loop -- 15 that? ;
16 A. Yes 16 A. I would not have a role 1n that. i
17 Q --1s that correct? 17 Q. Would any of the directors that you :
18 What other facilities would 18 identified this morning be involved in the
19 BellSouth modify? 19 routine network modification?
20 A. I'm not aware of any other facilitzes. 20 A Idon't beheve so
21 Q. Would repairing a defective facility be 21 Q. Where did you derive the understanding \
22 considered a modification? 22 about routine network modification that ,_:
23 A No 23 you testified to? g
24 Q. Would adding additional facilities be 24 A. From discussions with Mr Jerry Latham and
25 considered a modification? 25 Mr. Keith Miller as well as some reading ;
13 (Pages 46 to0 49)
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Page 50 Page 52 :
1 that -- you know, anything that I could I testimony relating to routine network y
2 find that was related to 1t 2 modifications. That was the reason for ¢
3 Q Allnght If you could dig out Exubit 2 3 using those -- the paragraphs that I did 3
4 for me, which 1s your testimony. Please 4 refer to ' :
5 turn to page 4 And I direct your 5 Q. Does your position set forth BellSouth's '
6 attention to lines 9 to 14 6 general position about its obligations g
7 You see there's a quote from the 7 with respect to UNTW? ‘
8 Trnenmal Review Order of the FCC there. 8 A, Inrespect to adding new UNTW, yes, 1 !
9 Do you see that? 9 believe 1t does. ‘
10 A Yes,Ido 10 (DEPOSITION EXHIBIT NO. 6 WAS MARKED ) [
11 Q. Have you read the Trienmal Review Order? 11 Q. And what about -- does 1t correspond to K
12 A. T'have read this paragraph. 12 BellSouth's position on whether 1t should
13 Q. Have you read the section on UNTW? 13 repair UNTW? :
14 A, Ican't say that I have or havc not. 1 14 A. My testimony doesn't discuss repair of :
15 may have, but I can't say positively that 15 UNTW, I don't believe ’
16 I have, no 16 Q Allnght On your -- page 4 of your
17 Q Do you see on page 3 of your testimony 17 testimony, I just want to clarify with you :
18 that the discussion that appears on page 4 18 line 16 and 17. First you have the
19 1s 1n response to an 1ssue regarding UNTW? 19 acronym UNTW. On line 17, you have NTW. !
20 A. Yes 20 Was that an intentional difference? ;
21 (DEPOSITION EXHIBIT NO. 5 WAS MARKED ) 21 A No, it was not intenttonal. As I've i
22 Q. I'd like to show you an exhibit I'm going 22 already said, I use those terms :
23 to mark as Exhibit 5 Do you recogmize 23 interchangeably. X
24 this document? 24 Q. But was there a reason that you left the U
25 A. lbelieve 1t to be portions of the TRO. 25 off the second time? ;
Page 51 Page 53 [}
1 Q. And had you read this portion of the TRO 1 A No. :
2 in connection with your testimony today? 2 Q. Further down the page beginning at line
3 A Again, I can't really say for sure that I 3 20, you testify that for BellSouth to be "
4 have It's possible that I have, but I 4 required to extend beyond the NID or jack
5 can't say that for sure 5 is to require BellSouth to perform work on 5
6 Q Is this the portion that you quote 1n your 6 deregulated nside wiring as part of the
7 tesimony on page 47 7 regulated business. And is it your i
8 A No,tis not. 8 position then that Joint Petitioners have g
9 Q. Do you know which paragraphs of the 9 asked BellSouth to extend beyond the NID i
10 Tniennial Review Order correspond to or 10 with respect to NTW? ;
11 discuss UNTW? 11 A. Ican't say for sure that that's what the '
12 A No, I donot. 12 Joint Petitioners have asked for I think
13 MR. MEZA* I'm sorry, Counselor, 13 1t's possible that 1t could be construed
14 are you suggesting that Exhibat 5 1s the 14 that that was part of what was being asked ‘
15 UNTW portion of the TRO? 15 for, and that was the reason T addressed .
16 MS JOYCE' I'mjust asking him if 16  therc
17 he had seen 1t before. 17 Q And why would it be possible that it could :
18 MR. MEZA: Okay. 18 be construed?
19 MS JOYCE: And if he had read it 19 A Because when you talk about cxtending >
20 mn connection with his testimony. 20 wiring and -- at least in my mind, that
21 Q. May I ask why you did not quote any 21 usually means extending it beyond the g
22 paragraphs from the TRO, as we call 1t, 22 demarcation point. !
23 regarding UNTW m your tesimony? 23 Q. Can you please look again at Exhibit 4?
24 A. The quotes that I made from the TRO were 24 A. Is that this one? This 1s Attachment 2. ;
25 1n response (o the Joint Petutioners' 25 Q. It's a two-page exhubit. It says §
14 (Pages 50 to 53)
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Page 54 Page 56 |}
1 Attachment 2 on the first page 1 negotiations of this arbitration ;
2 A Okay 2 agreement -- Or interconnection
3 Q Now I can provide you with a pen and you 3 agreement, [ believe you've testified?
4 can write down exhibit numbers. That may 4 A That's correct
5 help you. 5 Q. Were you instructed by anybody as to which :
6 A Thank you. 6 portions of the training order you should i
7 Q It's going to get unwieldy 7 quote in your testtmony regarding NTW?
8 (DISCUSSION OFF THE RECORD.) 8 A No v
9 Q. Can you tell me -- If you turmn your 9 Q. You made that choice on your own? ¢
10 attention to the provision that's relevant 10 A. Yes
11 to UNTW that we're discussing. What about 11 Q. Mr. Owens, what 1s your defimtion of a :
12 that language causes you to believe the 12 trunk? :
13 Joint Petitioners are asking BellSouth to 13 A. A trunk 15 a transmussion path between two i
14 extend the UNTW beyond the NID? 14 switches in our central offices
15 A [don't think there's anything n this 15 Q. Whose switches?
16 proposed language that would indicate 16 A It could be two BellSouth switches, 1t :
17 they're requesting that. Maybe [ read 17 could be two CLP switches, 1t could be :
18 something in between the Iines that wasn't 18 between a CLP switch and a BellSouth
19 there. 19 switch.
20 Q And UNTW is a facihty that extends to a 20 Q. And what capacity -- what -- how large
21 NID; 1s that correct? 21 would that transnussion path typically be g
22 A Yes 22 between switches? ‘ :
23 Q And mside wiring 1s something that goes 23 A, That will vary based on whoever's :
24 beyond the NID; 1s that correct? 24 responsible for that trunk loop, whether
25 A. Yes 25 1t be BellSouth or a CLP or an K
}
Page 55 Page 57 »
1 Q. Is 1t your position that Joint Petitioners 1 interconnection carrier, an IXE. It would
2 are asking for inside wiring 1n the 2 depend on how they size that group, what
3 provision in the exhibit that I've just 3 they requested, the number of trunks they
4 showed you? 4 requested be in a group. ;
5 A Nothing in this exhibit refers directly to 5 Q. And in your position as manager of
6 mnside winng, 6 Interconnection Services, what, in your :
7 Q. Does anything refer indirectly? 7 expenence, is the typical size of a trunk
8 A No. 8  for BellSouth's purposes? -
9 Q Is 1t your position that BellSouth should 9 A. Agam, | can't say that there 1s a typical ;
10 comply with FCC rules/regulations 10 size It depends on the amount of traffic 2
11 regarding the provision of NTW to CLPs? 11 that is to be carried between those
12 A. Certainly. 12 switches. It can be -- It can vary
13 Q Do you see that that's reflected 1n the 13 greatly from probably as few as 24 trunks
14 provision 2 16.2.3 27 14 up to thousands \
15 MR MEZA. Object to form. 15 Q. Allnght Right now what we're
16 A. Isee that that's reflected there, yes. 16 discussing 1s the definition of a trunk. ‘
17 Q. Is there anything you find objectionable 17 What I'm trymg to establish 1s how large
18 to that phrase” 18 of a trunk 1n your mund. Just now you ;
19 A. Whatl find objectionable to 1t 1s that 19 said that the facility between switches g
20 1t's BellSouth's position that there is no 20 could be 24 trunks What 1s an imdividual
21 requiremnent from the FCC that we provide 21 trunk” \
22 new additional UNTW, so I see no need to 22 A TI'mnot sure I understand your queatlon
23 put that kind of language 1n an 23 Q Would it be a DS-1? g
24 Interconnection agreement 24 A No. A trunk would be considered a DS-0. f
25 Q. But you didn't participate n the 25 Q. And that defimtion, as you understand 1t, :

15 (Pages 54 to 57)

NICOLE FLEMING & ASSOCIATES
(919) 567-1123



Joint Petitioners v Eddie Owens 6/28/2004
BellSouth
Page 58 Page 60 ;
1 1s dependent on where the facility 1s 1 trunk degrade customer service? 5
2 placed Ift's between two switches, 2 A. Not necessarily, no.
3 it's a trunk? 3 Q In what instances would 1t not? X
4 A There are trunk side termunations 1n any 4 A. Aslong as there were other trunks ?
5 switch that 1s interconnected with a 5 available in the trunk group or overflow
6 public network. So any facihty that 1s 6 trunk groups, then 1t would not :
7 connected to those trunk side terminations 7 necessarily degrade service !
8 would be considered a trunk 8 Q. By trunk group, do you mean a group of
9 Q Could 1t be a DS-3 that goes between the 9 DS-0s? ;
10 switches? 10 A Yes.
11 A. You would not categonize a trunk as a 11 Q. And what s an overflow trunk group?
12 DS-3 There could be a DS-3 that carries 12 A. Trunk groups are -- trunks are normally
13 trunks, but you would not charactenze a 13 translated so that there are overflow
14 DS-3 as a trunk, 14 groups as well as the initial trunk t
15 Q So you would then speak of it 1n terms of 15 group So that if all trunks 1n a ;
16 capacity, this 1s a trunk and 1t's 16 particular group were busy, that 1t would N
17 provisioned over a DS-3, 1s that fair? 17 overflow to the next -- the next group g
18 A It could be -- yes, could be. 18 That's a typical arrangement. That's not
19 Q. Could you ever have a trunk that was 19 to say that 1t's always that way, but
20 provisioned over a DS-1? 20 that's a typical arrangement, g
21 A. Yes. 21 Q. Is an overflow trunk group provided over
22 Q AndoveraDS-0? 22 facilities that are also installed between ‘
23 A I'mnot aware of any trunks that are 23 switches? ;
24 provisioned on anything less than a DS-1. 24 A. Yes. :
25 Q What s the transmission capacity of a 25 Q. Along the same path as the --
Page 59 Page 61 [}
1 DS-1? How many -- Make 1t easy, how many 1 A. Not--
2 telephone calls can a DS-1 -- 2 Q Earler as if -- as the trunk group that H
3 A A4 3 would be full, would an overflow trunk 3
4 Q And how many telephone calls can a DS-3 4 group be provisioned along the same path }
5  carry? 5  ofthe set? !
6 A. lcan't answer that. | don't know 6 A. Not necessanly. It could be, but 1t
7 Q. Would you accept, subject to check, that 7 doesn't have to be.
8 DS-3 15 12 DS-1s? 8 Q Can you estimate the proportion of the i
9 A Subject to check 9 times that 1t would be? :
10 Q And you have no knowledge as to what the 10 A No,Ican't q
11 typical capacity of a BellSouth trunk 11 Q Are you involved in the mnstallation of
12 would be, 1t varies” 12 trunk groups” !
13 A No That's not what I said. A trunk 13 A. Notn my current job, no. A
14 1s -- again, 1s a DS-0 circuit path. 1 14 Q. Have you ever been involved 1n the
15 mean, 1f you're talking an individual 15 nstallation, planning of trunk groups? :
16 trunk, that's one transmussion path. 16 A. I've been involved in the provisioning of
17 Q. What does -- A typical capacity between 17 trunk groups and maintenance and repair of
18 switches at BellSouth, would 1t be a trunk 18 trunk groups 1n past jobs.
19 provisioned over a DS-1? 19 Q. Past jobs at BellSouth”?
20 A. Agan, I can't say because 1t varies so 20 A Yes. 4
21 widely. It depends on the amount of 21 Q And what peniod of ime, what years were §
22 traffic that needs to be carned between 22 you m that capacity? B
23 those two switches 23 A. Off and on between 1986 and 1996.
24 Q. Allright I think I understand what your 24 Q Is that the longest -- What was your
25 position 1s then. Would an outage in a 25 title when you performed those tasks?
16 (Pages 58 to 61)
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Page 62 Page 64 [}
1 A Well, I actually had several different 1 service, how would telephone calls to i
2 titles duning that time period At one 2 those entities reach them? <
3 point, [ was electric technician, then I 3 A If the trunking arrangement was such, as I X
4 was a supervisor, first level manager over 4 talked about earlier, where there was an ;
5 electric techmicians, and then later 5 overflow trunk group, then those calls
6 became a specialist in an access carrier 6 would overflow to that group and be {
7 center that dealt with stalling and 7 completed. If there -- If that -- If
8 maintaining trunks, and then became a 8 the outage was 1n a final trunk group :
9 manager over those groups. 9 where there was no additional overflow,
10 Q. Duning the course of those ten years? 10 then if all members were out of service,
11 A Yes. 11 there would be no calls completed.
12 Q And so you supervised the installation of 12 Q. A trunk group that does not have an :
13 trunking for BellSouth? 13 overflow associated with 1t is called a
14 A [Isupervised the installation of the 14 final trunk group”
15 centers that supported the trunks 1did 15 A. That's one term, yes. .
16 not supervise the employees that actually 16 Q. What's another term?
17 install the trunks 1n the central offices 17 A That's the only term that I know of. | ;
18 Q. Did you choose where the trunks were 18 mean, there certainly could be other H
19 nstalled” 19 terms, but that's the term that I know
20 A No, I didnot 20 Q. Who decides when an overflow trunk group
21 Q. Exhibit 2 of your testimony, 1f you'd turn 21 1s established? ‘
22 to that and look at page 5. Line 23 22 A, Therequester. | mean, whether 1t's --
23 What 1s an entire trunk group, in your 23 you know, if the trunks are between ;
24 mind? 24 BellSouth's central offices, then ;
25 A Individual trunk members make up what 1s 25 certainly 1t would be BellSouth's decision §
Page 63 Page 65 :
1 called a trunk group. Each trunk group 1 on what overflows. If the trunks were 3
2 has a designation, such as trunk group 2 being installed at the request of the CLP, !
3 153. So the individual members that make 3 then the CLP would make that decision as :
4 up that trunk group altogether encompasses 4 to whether they would have an overflow :
5 a trunk group. 5 trunk group or not.
6 Q What facility would be an individual 6 Q. Do you have a familianty with whether .
7 member of a trunk group? 7 CLPs in BellSouth in 1ts expenience :
8 A Agamn, an individual trunk would be 8 request overflow trunk groups? )
9 considered a DS-0 facility 9 A. That s a typical arrangement, yes, with -
10 Q So a trunk group would be a collection of 10 CLPs, trunks, and BellSouth ;
11 DS-0s. 11 Q. Are there rates for an overflow trunk i
12 A Yes. 12 group, the same as a rate for a final
13 Q An entire trunk group, do you know how 13 trunk group? ;
14 many DS-0s that would comprise? 14 A [don't know. K
15 A No. Again, it vanies widely [ mean, 15 Q Onpage 5, line 24, you state, the Jont :
16 based on -- as I've already said, based 16 Petitioners' proposal 1s nebulous. Can
17 on the amount of traffic that needs to be 17 you tell me what you mean by that ;
18 carried 18 statement?
19 Q Itcould be 24 DS-0s? 19 A. The proposal that I'll -- giobally should i
20 A Could be. 20 be defined as all traffic between two
21 Q 24 DS-0s could handle 24 simultaneous 21 carriers or all traffic affecting an :
22 telephone calls, 1s that correct? 22 entire market, in my mund, 1s ncbulous. 8
23 A That's correct. 23 It leaves 1t open to interpretation as to 2
24 Q Ifa trunk group was comprised of 24 DS-0s 24 what an entire market 1s or -- [ guess
25 and the entire trunk group was out of 25 the -- all traffic between two carners -
= R e T o et e o T Y 1o P e et oY T L R0 e P ey o £29 3 v A Lo Tt e o a2 - e v 1
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Page 66 Page 68 [
1 15 not that nebulous, but I think the term 1 A If those same numbers went out three or ;
2 entire market could be, as [ said, open to 2 more times in a 30-day peniod, yes )
3 mnterpretation 3 Q. What does 1t mean that BellSouth will 4
4 Q. To your knowledge, has BellSouth requested 4 mvestigate? And I refer you to ;
5 from Joint Petitioners a clarification of 5 number -- line 21 of this page,
6 the word market in negotiations? 6 mvestigate chronic outages. What does 1t
7 A. Not to my knowledge 7 mean to investigate, in your words?
8 Q If all traffic between two carriers 8 A When a trunk hits that threshold of being 4
9 experiences an outage, could any phone 9 out of service three times within a month, .
10 calls pass between those carriers? 10 then that triggers BellSouth to start an :
11 A If all traffic between two carmiers 11 mvestigation to try to determine what's :
12 experienced an outage, then [ suppose the 12 causing that particular trunk to go out of :
13 answer to that would be no I mean, by 13 service.
14 "all traffic”, that would assume that all 14 Q. Who would investigate?
15 trunks and alternate trunk groups were all 15 A. The center that has control as -- the
16 out of service, if you're saying all 16 overall control office for provisioning ;
17 traffic. 17 and maintaining the trunks would ;
18 Q Would that impact the service of one or 18 mitialize -- or begin that )
19 both of the camers? 19 mnvestigation. And actual central office N
20 A Itcertainly would if all traffic was out 20 personnel would be 1nvolved in actual f
21 of service 21 testing and replacing cards or whatever
22 Q Atpage 6 of your tesumony, you state 22 they determined to be the problem.
23 that BellSouth should provide -- should 23 Q. The central office personnel that are :
24 be required to provide a written root 24 staffed at the central office where the i
25 cause analys:s for global outages Define 25 outage occurred? f
5]
Page 67 Page 69 |
1 global outage, please. 1 A Yes
2 A BellSouth's proposed definition of global 2 Q. Would anybody else be nvolved 1n that :
3 outage is 1f an entire trunk group 1s out 3 mvestigation?
4 of service, we would consider that a 4 A Idon't believe so.
5 global outage. 5 Q. Would there be any recordation of the L
6 Q Any entire trunk group? 6 investigation? i
7 A. Yes. 7 A. There would be -- There would be records |
8 Q. Is there a difference between a global 8 of what troubles were found and what was
9 outage and a chronic trouble? 9 done to correct those troubles. .
10 A. Yes. 10 Q. Where would those records appear? -
11 Q And what 1s the difference? I1 A, In-- For the case of trunks, those 3
12 A. Well, as | said, a global outage, we would 12 records would appear n BellSouth's system ;
13 consider an entire trunk group being out 13 called WFA, work force admimstration; DI, y
14 of service a global outage. A chronic 14 dispatch in, which 1s the central office :
15 trouble, 1n BellSouth's terminology, would 15 portion of that system ;
16 be 1f an individual trunk member went -- 16 Q WFA, 1s that part of BellSouth's
17 was out of service three or more times n 17 operations support systems, OSS?
18 a 30-day penod. 18 A. No, I don't believe so. It'sa 3
19 Q Is that the only thing you would consider 19 legacy-type system, and I don't believe :
20 a chronic trouble? 20 1t's constdered part of BellSouth's OSS.
21 A That's the only thing that I'm aware of we 21 Q. What does "legacy-type” mean?
22 would consider a chronic trouble. 22 A. In my mind, 1t's an operation -- 1t's a :
23 Q. If 1t were half of the individual members 23 system that BellSouth has 1n place or has 3
24 of a trunk group that had gone out, would 24 had 1 place for a number of years to -
25 that be a chronic trouble? 25  support its operations. It's a - It's, I !
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Page 70 Page 72 |:
1 guess, what you could term back office 1 analysis. ;
2 system 2 Q Where would the techmical support group S
3 Q How s that different from a BellSouth 3 personnel be located? At headquarters?
4 ordering system 1n terms of 1s 1t a 4 A. lreally can't answer that. 1suppose
5 BellSouth ordering system or a CLP LSR 5 they could be, but they don't have to be. ;
6 would be housed, is that OSS in your mind? 6 I mean, they're -- it certanly 1s
7 A. lamnot an OSS expert by any means, so 7 possible that there's tech support groups
8 I'm -- I would -- I would say yes, an 8 across BellSouth's region or those ;
9 ordenng -- an ordenng system, I 9 personnel are located across BellSouth's
10 believe, 1s considered an OSS, but I'm 10 region. They wouldn't necessarily be at
11 certainly not the OSS expert to draw the 11 headquarters :
12 lines as to what 1s OSS and what 1s not. 12 Q. Have you ever performed a root cause
13 Q. Is WSA the same as TIRKS, T-I-R-K-S? 13 analysis? ;
14 MR. MEZA: Object to form. 14 A. Ihave performed root cause analysis in -
15 A. No, 1t's not the same. 15 the past, probably not the kinds we're
16 Q How are they different? 16 talking about here because it was in the
17 A lIt's two completely separate systems. 17 days before there were CLPs. It was in §
18 Q. What s TIRKS used for? 18 pre-'96 days, so I performed root cause
19 A TIRKS 1s the system that houses 19 analysis on BellSouth's trunk outages.
20 design-type services that -- where the 20 Q. Why would a root cause analysis before '96 H
21 designs are maintained. And WFA 1s a work 21 be different from --
22 force admunistration system that basically 22 A. I wouldn't say that 1t would be -
23 helps BellSouth to distribute the work out 23 different. Just that 1t was an internal :
24 to 1ts work force 24 report at that time that was, you know, at :
25 Q. Is the WFA linked electronically to TIRKS 25 BellSouth. You know, if there was a major
Page 71 Page 73
1 such that they can share information? 1 problem, then we needed to try to :
2 A. Some modules of them are linked 2 determine what caused 1t, then we would N
3 Q Whatis your understanding about what a 3 perform some type of root cause analysis
4 root cause analysis entails? 4 on it |
5 A Root cause analysis entails BellSouth 5 Q. Is there anything you would do for a CLP
6 performing an intensive investigation into 6 for a root cause analysis that you didn't i
7 an outage that has occurred It's usually 7 do in the root cause analysis you ;
8 performed at the request of a CLP and 8 performed?
9 nvolves, as 1 said, intensive 9 A. Not that I can think of, no. d
10 mvestigation and then a wntten report 10 Q. Have you supervised the production of a
11 that 1s provided to the CLP. 11 root cause analysis since 19967 g
12 Q. Is aroot cause analysts similar to an 12 A No.
13 mvestigation that BellSouth would conduct 13 Q. Where did you denve your understanding i
14 for chronic trouble? 14 about what 1s entailed 1n a root cause
15 A Notin -- Not in my mund, 1t 1s not, no 15 analysis? ’
16 Q Who performs a root cause analysis? 16 A From past expenience and 1n, again, ’
17 A It would depend on the outage and 17 talking with Mr. Keith Miller and the N
18 whoever -- who all was involved in that 18 personnel that run the centers that ‘
19 or involved 1n the repair of that outage 19 support a CLP trunking f
20 It could be the center personnel or the 20 Q Are you aware whether BellSouth has done
21 control center over the trunks. It could 21 any root cause analyses for itself since :
22 be part of BellSouth's techmical support 22 19967 .
23 groups. It would really depend on the 23 A Fortself?
24 severity of the outages, who all would be 24 Q. For itself.
25 involved 1n perfornmung that root cause 25 A. I personally have no knowledge. I don't
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Page 74 Page 76 |-
1 know 1 BellSouth's network within a 30-day
2 Q Do you know who would know that answer? 2 period. Would a trouble include a trunk :
3 A No 3 outage?
4 Q On page 8 of your testimony at line 18, 4 A. Yes. \
5 you testify that the interval should be 10 5 Q How long a penod of time would the trunk g
6 to 30 business days. Where did you amve 6 have to be out to qualify as a trouble? g
7 at that -- those figures? 7 A. Agan, [ suppose any amount of time that
8 A. In talking with, again, the centers -- 8 the trunk was out of service would qualify [
9 personnel 1n the centers, that would be a 9 it Imean, 1f it was long enough for .
10 part of performing that root cause 10 BellSouth systems to detect that it was g
11 analysis. It's based on their past 11 out of service, then it would be included
12 experience of how long 1t normally takes 12 in that three times.
13 to perform an effective root cause 13 Q. Andif 1t were 90 percent of the trunks 1n j
14 analysis 14 a trunk group that were out for some §
15 Q. Do you know whether the people that you 15 pentod of time, would customer service be §
16 spoke with have performed root cause 16 affected? g
17 analyses since 19967 17 A. It's possible, but not absolutely -- it ‘
18 A Twould - I would believe that they had, 18 would not in all cases be customer :
19 yes. 1 mean, | can't say that I've seen 19 affecting It 1s possible that 1t would
20 them, but [ would expect that if they 20 be customer affecting, yes. B
21 have — they said they had experience 1n 21 Q. In what cases would it not be customer
22 doing them and this 1s how long 1t 22 affecting? §
23 normally takes, so I guess you would -- 23 A, If the -- If it was duning a high traffic
24 by that, you would take 1t that they have. 24 penod, it could — 1t's possible that it
25 Q. Did you ask them 1n which 1nstances 25 would not be customer affecting or, as we L
Page 75 Page 77 |!
1 they've done a root cause analysis since 1 talked earher, if there was no trunk ’
2 19967 2 group where the traffic would overflow to, i
3 A. No. 3 an overflow group, then that would not be §
4 Q. Atpage 7 of your testimony, you state 4 customer affecting
5 that a written root cause analysis -- 5 Q When would a hght traffic period be, in
6 CLPs have requested a root cause analysis 6 your experience?
7 to be provided 1n every case in which an 7 A. Ibelieve that the scenario that |
8 individual trunk'in a given trunk group 1s 8 referred to 1n my testimony was around
9 out of service three or more times 1n a 9 midnight, but, I mean, the busy hours and !
10 60-day period. What 1s your understanding 10 the mghttimes are -- vary by central
11 of the length of time that the trunk would 11 office and by whether it's an urban office ;
12 be out of service? 12 or a suburban office -- so, you know, it :
13 A. I'msorry, I don't think I understand your 13 docs vary, but in most cases, I would
14 question. 14 assume the lightest time would be in the 2
15 Q Do you have an understanding about what 15 middle of the night.
16 the CLPs beheve would be considered out 16 Q. Sitting here today, can you give me your :
17 of service? 17 understanding of when 1t would be that no X
18 A. My understanding would be that any amount 18 telephone calls were passing through a T{
19 of time that a trunk was out of service 19 gtven central office?
20 would be included 1n this. Isaw nothing 20 A. I'msorry, I don't understand your
21 1n what | have read to indicate otherwise 21 question. ;
22 Q. On page 6 of your testimony, if you could 22 Q. Is there a ume of day you think there i
23 turn to that, please Line 22. BellSouth 23 would never -- there would not be any
24 defines chronic outages, according to you, 24 telephone calls being transmutted through
25 as three or more troubles within 25 a central office? ;
20 (Pages 74 to 77)
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Page 78 Page 80 |2
1 A. Notthat I can think of. It would have to 1 MS. JOYCE: We'll go off the ;
2 be a very small office n a very small 2 record.
3 community 1n the middle of the mght for 3 (LUNCH RECESS.)
4 no calls to be going through. I mean, 4 BY MS. JOYCE.
5 that's a hypothetical, but there's -- in 5 Q Mr Owens, you understand you're still f
6 most cases, there's going to be some 6 under oath?
7 traffic going through central office at 7 A Yes
8 Just about any given time 8 Q. Before we broke, we were discussing the :
9 Q Do you have an understanding of the outage 9 kinds of problems that could occur in a
10 number of lines served out of central 10 loop that would degrade its performance, ;
11 office in BellSouth's region? 11 and you were talking about foreign voltage
12 A No, I do not have that information 12 on a line And could you tell me what i
13 Q. The central office that's serving the area 13 other kinds of problems could occur on a :
14 i which we're sitiing today m Raleigh, 14 loop that would degrade its performance? 4
15 can you estimate how many lines you think 15 MR. MEZA: Object to the form of -
16 are served out of that office? 16 the question. e
17 A. Icould not 17 A. As I said earlier, if the connectivity of
18 Q. Can you tell me what kind of problems 18 the loop were broken, such as to leave an :
19 would occur on a loop that would degrade 19 open situation 1n the loop, that would i
20 1ts performance” 20 certainly cause a problem with the i
21 A Onaloop”? 21 service.
22 Q Onaloop 22 Q By broken, you mean broken in half?
23 A If their connectivity was broken, I mean, 23 A, If -- Yes, if it's open somewhere where i
24 if it was open, if there was foreign 24 there is no connectivity there y
25 voltage on 1t [ mean, there's any number 25 Q. Open means an interruption in a signal? i
Page 79 Page 81 2
1 of things that can affect the performance I A Yes. 3
2 of the loop. 2 Q. Ifaloop were open and it was needed to
3 Q. Was that foreign voltage? 3 serve a customer, what would BellSouth do g
4 A Yes. 4  to theloop?
5 Q. What does that mean” 5 A. If you were talking about a situation !
6 A. If -- When you're dealing with metallic 6 where 1t's a vacant -- [ guess I need to
7 wire, then there 1s always the -- there's 7 ask you to clanfy your question I'm not ;
8 a possibility that voltage from another 8 sure I understand !
9 pair of wires could be at some point 9 Q. Well, if a loop were open, as you call it, §
10 connccting to that wire and causing 10 and 1t was a loop nceded to serve a
11 foreign voltage to be on it. [ mean, 1t's 11 customer, what, 1f anything, would
12 just a common trouble that you deal with 12 BellSouth do to make it not open? ¥
13 when you're dealing with metallic pairs 13 A [Ifit was a pair that was not 1n service !
14 Q Could that scenario be termed a cross 14 today that was a vacant parr, 1f it could v
15 wire, having wires cross? 15 be repaired 1n order to serve a customer, ;
16 A. It could be, but there arc other 16 then it would be. :
17 situations that would cause a cross wire 17 Q. Repawred? i
18 aswell. 18 A. Yes.
19 Q. The foreign voltage scenario, 1s that 19 Q. Could it possibly be replaced?
20 considered a trouble? 20 A. I don' believe that BellSouth would :
21 A Ifit was degrading service, it would be. 21 replace a broken -- a broken pair that
22 MS JOYCE- Allnght lhavea 22 was not serving a customer. I don't .
23 few issues left 1 thinkt's a good 23 believe BellSouth would replace that pair i
24 pont to break for lunch. 24 with a new pair unless there was a reason :
25 MR. MEZA: Sure. 25 to add additional pairs to that route.
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Page 82 Page 84 }!
1 Q. lf1t were a loop that 1s already 1n 1 Q Whatdoes that stand for? ;
2 service and 1s serving a customer and 1t 2 A 1would have to refer back to my tesimony :
3 became open, BellSouth would not replace 3 to get that. Is that okay? ;
4 that loop 1f a repair would not be 4 Q Take a moment and look through 1t.
5 suffictent to close the loop? 5 A Ibelieve itis in my testimony I can't i
6 A. If it was -- If it was already serving a 6 remember off the top of my head. i
7 customer 1s a different scenario. If 1t 7 (PAUSE))
8 were already serving a customer, certainly 8 A. Line Maintenance Operations System. A
9 all efforts would be made to repair that 9 Q What page are you referring to? :
10 loop As to whether we would place 10 A Page 20, lines 23 and 24.
11 additional wire to -- or new wire or new 11 Q This testumony 1s discussing an issue f
12 cable, I can't answer that. I don't know. 12 related to changing corporate name of a :
13 Q. Do you know what factors would go into the 13 CLP in the BellSouth database. If you H
14 decision whether to replace the loop? 14 would refer to page 19, on that page is ;
15 A. No, [ donot 15 where the issue starts.
16 Q Do you know who would make that decision? 16 So LMOS is also used with respect g
17 A. Ibelieve it would probably be somebody 1n 17 to reporting repairs for loops that are 1n !
18 BellSouth's engineering department, but 1 18 service?
19 don't have a name 19 A Yes. That'sjust the only place I defined ]
20 Q. Ifthe loop was open and BellSouth needed 20 1t in my testimony, so I knew it was
21 to turn up a customer on that loop, 21 there ;
22 customer needed to initiate service with 22 Q. And ]I guess also referring to page 20, you .
23 BellSouth, would the loop be repaired? 23 have separately listed there loop i
24 A. If the loop 1s vacant and has a trouble on 24 facilities administration and control A
25 1t and 1t 1s needed to serve service for a 25 system, L-F-A-C-S or LFACS Is LFACS a N
Page 83 Page 85 |/
1 customer, 1f it's repairable, then, yes, 1 distinct database from LMOS? 3
2 BellSouth would repair 1t. 2 A Yes,itis. j
3 Q. By vacant you mean it's not presently 1n 3 Q. And are they both part of what you f
4 service? 4 consider to be OSS?
5 A. Yes. 5 A. Again, I amnot an OSS expert and I'm not !
6 Q. When BellSouth repairs a loop, 1s there a 6 sure where that line 1s drawn as to what i
7 recordation anywhere of what was done to 7 1s considered OSS and what 1s not as far 8
8 repair the loop? 8 as BellSouth's systems go.
9 A. If1tis working service and a customer 9 Q Who mputs the record of the repair job i
10 trouble report 1s recerved on that loop, 10 into LMOS? z
11 then, yes, there is a record of what 11 A, When the trouble report 1s closed out,
12 repair work was done. 12 part of closing that trouble 1s to input a :
13 Q Ifit's a vacant loop, 1s there a 13 cause and disposition code, and that 1s ;
14 recordation made of any repairs? 14 what 1s recorded into LMOS b
15 A Not to my knowledge. 15 Q Who records 1t? i
16 Q For aloop that's 1n use that's been 16 A The technician who actually repaired the E
17 repaired, would the recordation be put 1n 17 trouble. :
18 a database? 18 Q. Who can access records in LMOS?
19 A. Yes, 1t would be put in BellSouth's repair 19 A. BellSouth's network personnel. .
20 database. 20 Q. What types of job positions fall in the
21 Q. Does that have a proper name? 21 category of network personnel?
22 A. If1t 1s a nondesigned type, POT type 22 A. Service technicians, electric techmicians ’
23 service, those records are in LMOS. 23 who work 1n the central offices, '
24 Q. LMOS? 24 mantenance administrators, dispatch
25 A. Yes. 25 clerks would be some of the utles that :
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Page 86 Page 88 |
1 would be -- access LMOS, and that's part 1 by charactenstics, I mean the loop i
2 of therr daily job 2 length, any bridge tap that 1s associated 4
3 Q And would you characterize network 3 with that loop, load coils that are :
4 personnel as being on the retail side of 4 associated with 1t, the gauge of the wire, 1
5 BellSouth, 1n other words, people 5 and any electromics that may be part of
6 associated with the provisioning of 6 that loop, such as digital loop carner
7 service to BellSouth end user customers? 7 equipment
8 A No, I would not. 8 Q. And on what basis do you provide that ;
9 Q How would you charactenze 1t? 9 lst? i
10 A 1 would characterize them as BellSouth 10 MR. MEZA: Object to the form
11 network personnel 11 A TI'msorry, I'm -- can you rephrase the
12 Q Do they service end user customers of 12 question? ;
13 BellSouth? 13 Q How did you put that list together for
14 A. They service end user customers of 14 your understanding that loop information
15 BellSouth as well as end user customers of 15 1s comprised of all the things you just :
16 some CLPs. 16 listed for me?
17 Q Do the same techmcians service both a 17 A Through discussions, I guess, with
18 loop that's serving a CLP customer and a 18 BellSouth's product managers and 1n
19 loop that's serving a BellSouth customer? 19 reading anything that I could find that
20 A Yes 20 was related to that subject.
21 Q And they're all contained within the same 21  Q Any other sources you can think of?
22 group of network personnel 1n your mind? 22 A. No
23 A. Yes 23 (DEPOSITION EXHIBIT NO. 7 WAS MARKED.)
24 Q. And they can all access LMOS to look up a 24 Q. I'll show you an Exhibut Il mark 7. }
25 record of a repair job? 25 This document states on its front page
i
3
Page 87 Page 89 |/
1 A. They access LMOS -- part of therr daily 1 1t's Attachment 6. Have you seen this :
2 work. The -- [ mean, that's where the 2 document before? .
3 trouble reports for POT type services are 3 A I'have seen similar documents. I'm not g
4 mnventoried, so, you know, anyone that's 4 sure what this particular Attachment 6 1s :
5 mnvolved mn the daily repair of BellSouth 5 associated with.
6 services for POT services would access 6 MR. MEZA: Yeah, 1f [ can
7 LMOS 7 interject. For the record, it doesn't
8 Q. Do network personnel ever assist customer 8 appear to be an entirety of Attachment 6, i
9 service representatives in their jobs? 9 or s 1t? :
10 A Not that I'm aware of 10 MS. JOYCE: This 1s the entirety 8
11 Q Do customer service representatives ever 11 of Attachment 6.
12 access LMOS, to your knowledge? 12 MR. MEZA. Okay. So the page H
13 A No, not to my knowledge, no 13 numbers reflected on the bottom don't -- i
14 Q Do they ever access LFACS? 14 are not attachment specific?
15 A Not to my knowledge 15 MS JOYCE: 1don't believe so. 1
16 Q Can an account representative that 16 I'm not sure -- I know the duration of
17 interfaces with a CLP on behalf of 17 those numbers was not from a system on
18 BellSouth access LMOS? 18 Kelley Drye's computers
19 A Not-- Not as far as I know, no. 19 MR. MEZA: Okay.
20 Q. Can a customer representative -- strike 20 Q. Please look at page 19 of this exhibit or, ‘
21 that. 21 if it's easier, section 2.7.10.4. And do )
22 What 1s your understanding of what 22 you see that under BellSouth version 1t
23 loop makeup information 1s? 23 says no section? o
24 A Loop makeup information defines the 24 A. Yes, I do. ,
25 characteristics of a particular loop. And 25 Q Do you have any understanding as to why
R R N o e O o o Do oy T G D T TS :
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Page 90 ' Page 92 |i
1 BellSouth has not provided a section 1 performance of that loop. ‘
2 there? 2 Q Atyour time 1n BellSouth, have you ever -
3 A It's my understanding that -- that 3 had cause to fix or supervise the fixing
4 BellSouth's position 1s that there should 4 or the repairing of a loop that was 1n |
5 not be a section there that would cover S service that was not performing as it -
6 this particular 1ssue 6 should? !
7 Q And do you know why they have that 7 A. No, I have not. ‘ ¢
8 posttion? 8 Q. Inyour present position as manager you
9 A Becauset's BellSouth's position that 9 do not supervise those kinds of tasks?
10 that information 1s not -- BellSouth 15 10 A. No, I do not. !
11 not obligated to provide maintenance 11 Q. Soin your job, you would never havc cause
12 history -- performance of maintenance 12 to look up the maintenance history of a :
13 history to a CLP 1n this circumstance 13 loop? ¢
14 Q. On page 13 of your testimony 1n which 14 A. No, I can't think of any reason that I'
15 we've marked as Exhibit 2, if you could 15  would l t
16 turn to that page. At lines 22 to 23 you 16 Q. Are there other people at BellSouth, :
17 state that LMU data includes only existing 17 network personnel, for example, that would B
18 date on loops rather than maintenance 18 access LMOS to find out what the i
19 history. What 1in your mund 1s a 19 maintenance history of the loop is? | i
20 difference between existing data on loops 20 A. BellSouth's network personnel who i
21 and maintenance history? 21 repair -- have responsibilities to repair
22 A, The existing data on loops that I'm 22 loops, if there was a situation where |
23 refernng to is what we've already talked 23 there was a chronic problem wath a loop, .
24 about as being loop makeup information 24 then they possibly could look back at the
25 And BellSouth's position 1s that 25 maintenance history of that loop in )
Page 91 ' Page 93
1 maintenance history is not part of that 1 determining what's causing the chromc :
2 loop makeup information 2 problem (
3 Q. Soexisting data on loops 1s comprised 3 Q. Onpage 14 of your testimony, if you could
4 entirely of what you've testified to be 4 turn to that, please At lines 14 to 17,; ’
5 length, bndge taps, load coils, the gauge S you testified that BellSouth -- to '
6 of the loop, and any electronics on the 6 paraphrase -- will provide a CLP upon its f
7 loop which may include DLC? 7 request with the trouble disposition at, !
8 A. Yes 8 the time that the trouble 1s closed out to :
9 Q Is there any other data about a loop that 9 the CLP. i
10 1 did not just hist? 10 So does that mean that i1f a :
11 A, Not -- No, not that I'm -- not that | i1 trouble ts reported on a loop and ﬂf
12 can think of 12 BellSouth personnel in some way remedy the &
13 Q Docs maintenancc history, i your opmion, 13 trouble that the steps taken and the | 1
14 affect the manner in which a loop will 14 nature of the trouble will be recorded and
15 perform when 1t carries a 15 given to the CLP? i
16 telecommunications signal? 16 A Well, will be given to the CLP 1f the CLP ;
17 A No, it does not. 17 requests 1t, 1s the nature of the trouble, ;
18 Q. And why not? 18 what BellSouth found, and what BellSouth
19 A The mantenance history has nothing to do 19 did to repair that trouble on an :
20 with how a loop wiil perform. The 20 individual trouble ticket basis. :
21 characteristics of that loop, makeup of 21 Q And that will happen after the ticket 1s
22 that loop 1s what determines how a loop 22 closed out, under your words here?
23 will perform. Just because a loop has, 23 A. Yeah, that would happen when the trouble
24 say, a prior maintenance history doesn't 24 ticket is closed out to the CLP.
25 mean that that will effect future 25 Q. Would this report be housed in LMOS?

Py
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Page 94 Page 96 |1
1 A. Ifat's for POT type services, 1t would be 1 the loop in that trouble ticket? -
2 housed in LMOS 2 A No :
3 Q Ifitwas for a DSL loop? You might want 3 Q. Page 14 of your testimony further down
4 to look at the record. 4 you state that you use maintenance hlstory
S A ADS--somry? 5 information to isolate possible sources of X
6 Q. L loop. 6 trouble. What does that mean” ’ _
7 A DSL loop. 7 A. Aslmentioned earlier, 1f it's a chronic {
8 Q. Would the record be somewhere else? 8 trouble that BellSouth is trying to | :
9 A. Iguesslneed you to clanify 1if you're 9 resolve, that's when the past mamtenance -
10 talking about DSL loop for a CLP or a 10 history, performance history of that :
11 BellSouth retail DSL loop. 11 circuit would come 1nto play in order | to :
12 Q A DSL loop used by a CLP. 12 try to determine what's causing the | ’
13 A. Ifit was a DSL, xDSL compatible type 13 chronic problem and reparr 1t. '
14 loop, 1t could be iIn LMOS There are 14 Q. For that specific trouble? i
15 nondesigned xXDSL compatible loops that are 15 A. For that specific trouble, yes ;
16 housed 1n LMOS There are other types of 16 Q. And you also state that you would use that ;
17 xDSL loops that are designed and they are 17 information to avoid duplication efforts
18 not housed 1n LMOS, they're housed in WFA 18 And what does that mean? ;
19 that we talked about earlier 19 A, If BellSouth has already, for mstance,
20 Q Work force admmistration? 20 changed out a card in a DLC system to
21 A, Work force admumstration 21 repair an intermittent trouble, 1f the
22 Q. So1fit was a DSL's retail loop serving a 22 trouble came back again, that prior
23 DSL customer, where would the record of 23 history would help BellSouth not to go X
24 the trouble disposition be housed? 24 back and duplicate that effort by changing N
25 A. That would be in LMOS, I believe. 25 out that card again if the first tme it |
Page 95 | Page 97 |
1 Q For both design and nondesigned loops? 1 didn't -- you know, 1f the first tme 1t -
2 A. No. If1t were a designed retail circuit, 2 didn't reparr the problem. ' :
3 1t would be housed 1n WFA, just as a CLP 3 Q So for a trouble that occurs today, 1t' s ?
4 designed circuit would be 4 possible BeliSouth would rely on a record
5 Q A nondesigned loop would be in LMOS? 5 of a trouble that occurred on the same,
6 A. That's correct 6 loop previously? .
7 Q Sois1t fair to say that the loops -- 7 A. If1t's a chronic trouble, then yes "
8 the records of troubles regarding DSL 8 Q. Chronic trouble as defined three outages :
9 loops are housed 1n a simular line, then a 9 n 30 days as we discussed this morning?
10 designed loop 1s used by a CLP or by 10 A Yes, I believe that's correct. We were ‘
11 BellSouth would be in WFA and nondesigned 11 talking about trunks then, but I think the
12 loop, regardless of whether served to a 12 threshold 1s the same for other types of :
13 CLP or to a BellSouth customer, 1s in 13 services as well
14 LMOS? 14 Q. Where would a trouble regarding a DS 1 :
15 A Yes, that's correct. 15 loop that 1s 1n use by a CLP be housed? ;
16 Q. And can network personnel access WFA? 16 A. In -- The repair history of that trouble.
17 A. Yes, 1t can. 17 would be housed in WFA. :
18 Q In the report that you stated 1n your 18 Q And s that because DS-1 15 a demgned K
19 testinony at page 14 that you would give 19 loop? ,
20 to a CLP, would that have any informatton 20 A Yes,its. ;
21 other than what occurred with the specific 21 Q. And a loop that consisted entirely of . :
22 trouble that was dealt with 1n that 22 fiber, would that be also housed 1n WFA" v
23 trouble ticket? 23 A. Not necessanly, no ] .
24 A. No, it would not 24 Q. Aloop that had DLC on it, would that be :
25 Q. There would be no past information about 25 housed in WFA?

i
é

[T T ey et T

T TR FW R At e Oty g ey e sy

NICOLE FLEMING & ASSOCIATES |

(919) 567-1123

HaE Tt T e o pe

25 (Pages 94 to 97)



Jomnt Petitioners v Eddie Owens 6/28/2004
BeliSouth !
Page 98 . Page 100 |.
I A Not necessanly 1 customer was being served over a loop that )
2 Q And the difference 1s whether it's 2 had chronic troubles on 1t? I
3 designed or not? 3 A BellSouth's network personnel would use
4 A Yes 4 that history the same way, whether 1t'was
5 Q Are there DLC loops that are not designed? 5 a retail customer or a CLP customer.
6 A Yes, there are 6 Q The types of loop makeup information that
7 Q. Are there any DS-1 loops that are not 7 you listed, bridge taps, what kind of ;
8 designed? 8 loop -- why would someone need to know 1f
9 A No. 9 a bridge tap was on the loop? }
10 Q On page 15 of your testimony at hnes 3 to 10 A. There are certain specifications for : :
11 4, you state that CLPs have no legitimate 11 different loop types, different services
12 need for information regarding BellSouth's 12 that BellSouth provides. Some of those é
13 iternal activities. What would be a 13 services loop types require that there | :
14 legitimate need for information? 14 only be a certain amount of bridge tap on ;
15 A. The only legitimate need that comes to 15 acircuit. So if the CLP were planning to
16 mind 1s of the one we already talked 16 serve a particular end user customer with,
17 about, when BellSouth 1s trying to repair 17 for example, a certain type of xDSL
18 a chronic problem, then it -- BeliSouth 18 compatible loop, they would need to know :
19 may access that performance history and 19 whether the loop that that customer had :
20 matntenance history of that circuit in 20 met those specifications. And part of: ;
21 order to resolve that chronmic trouble 21 that would be to know how much bridge tap, i
22 Q. And only BellSouth would have that 22 if any, were on that loop i
23 legiimate need? 23  Q So1t's something you need to know for an
24 A Yes, because the trouble -- 1if the 24 xDSL capable loop? ; 3
25 trouble 1s 1n BellSouth's network, then 25 A That's one - one nstance that I can ' l ‘
Page 99 i Page 101 [
1 BellSouth is the only one that can repair 1 think of, yes. i ;
2t 2 Q. And why 1s loop length relevant? 1
3 Q Whatif the service that was being 3 A. Again, for the same reason, there are
4 provided to the CLP end user was degraded, 4 certain technical specifications that are ;
5 would the CLP have a legitimate need to 5 laid out 1n technucal reference documents
6 understand why the service 1s degraded? 6 for different loop types, and the length
7 A. If the CLP submuts a trouble report for a 7 of the loop is one of those :
8 service that 1s degraded and BellSouth 8 specifications i
9 finds a problem 1n 1ts network and reparrs 9 Q. And is there any other kind of loop that '
10 that problem, then BellSouth will pass 10 it would be relevant if a bridge tap were ;
11 that information along to the CLP when 11 present on the loop? |
12 they close the trouble out to them. 12 A. It's possible, but I'm not aware of l
13 Q. But not before they close the trouble out 13 another type of loop. 3
14 to them? 14 Q And load coils, why are load coils -- the i
15 A We wouldn't know what the troubie was 15 presence of load cols on loop? ! i
16 before we closed the trouble out to them. 16 A. For the same reasons as loop length and x
17 Q. If 1t were a chronic trouble loop, a loop 17 bridge tap. There are certain root types, 2
18 that had chronic troubles on 1t, under the 18 circuit types that require nonloaded :
19 definition we've been talking about, would 19 pairs, and so that's why it would be :
20 a CLP have any need to know what the 20  relevant for a CLP to know whether there ;
21 maintenance history was of that loop? 21 was load coils on a particular facility or :
22 MR. MEZA: Objcct to the form. 22 not. ,
23 A No need that I can think of, 23 Q. What type of loop type would 1t be | +
24 Q. But BeliSouth would use that information 24 relevant to? '
25 about prior trouble tickets if 1ts 25 A. Again, certain XDSL capable loops require g
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Page 102 Page 104 |
1 nonloaded pairs. All of the -- of those 1 ' Q. Rught But for purposes of the testimony ‘
2 kinds of specifications are laid out in 2 that you've written that we're discussing i
3 technical reference documents TR 73600, 3 today where you've talked about what loop *
4 which 1s available to the CLPs, so 4 makeup information 1s and what 1t i :
S they -- they're aware of what the 5 comprises, 1n your understanding, the
6 technical specifications of each of those 6 types of root information that you've :
7 different types of roots are. I don't 7 listed for me, would a CLP need to know ¥
8 have that document with me, so I can't say 8 those things for a DSL loop? ;
9 for sure that there's no other types of an 9 MR. MEZA" Object to the form
10 xDSL, but there could be. 10 A AsI'vesad, for certain types of xDSL )
11 Q Why would loop gauge be relevant? 11 capable loops, yes. ‘
12 A Again, the same reasons All that 1s 12 Q Would a CLP need to know that information i
13 spelled out 1n the TSR 73600 Certain 13 for a DLC loop, digital loop carrier? .
14 loop types require certamn thickness of 14 MR. MEZA: Object to form. | "
15 wire, so that's why gauge 1s relevant. 15 A ADLC loop is not a service or a loop that :
16  Q Is 1t relevant to all types of 16 BellSouth offers. BellSouth's loop types
17 telecommunications also? 17 that it provides, some types can be served !
18 A Itisrelevant to all types of 18 over DL.C, some types cannot be served over i
19 telecommunications services, yes, for 19 DLC, s01t's not -- a CLP doesn't order a i
20 different reasons. It all has to do with 20 DLC loop. A CLP orders a loop typeithat ;
21 the thickness of the wire and the length 21 they want to provide. If one of the __‘
22 of the wire depending on the service type 22 options of providing that loop type 1s a ;
23 that you're trying to provide. Ifit'sa 23 DLC loop, then BellSouth may use a DLC
24 smaller gauge wire, then the loop length 24 loop to provide that service. :
25 requirement would be shorter for a 25 Q. Would 1t be an integrated digital camer
Page 103 ] Page 105 [}
1 particular type service than 1t would be 1 loop, do you know? |
2 if 1t was a higher gauge wire Where if 2 A Itcould be an integrated digital loop | i
3 1t was a thicker piece of -- pair of 3 carrier or a umversal digital loop ‘
4 wires, then the loop length can be longer 4 carrier There are certain services that !
5 to provide the same service. 5 will work over universal DLC that do not :
6 Q. Is there a particular service that this 6 work over integrated DLC. : ,
7 would be -- that loop length and loop 7 Q. Are you familiar with the FCC's rules
8 gauge would be relevant to? 8 regarding an ILEC, incumbent local | ’
9 A. Agan, all -- that's spelled out in TR 9 exchange carrier, such as BellSouth } ¢
10 73600, and I don't have that document with 10 providing UDLC CLPs to its CLP? |
11 me, so I've given you the only answer I 11 A. Iam probably not familiar with the entire }
12 know, 1s that certain xDSL capable loops 12 document that talks about that I have, N
13 have those kind of requirements. There 13 some famiharity wath 1t, but wouldn't say ¢
14 certainly may be others that are histed 1n 14 I'm farmhar with the entire document. |
15 that document as well 15 Q Do you recall ever reading the section
16 Q Would a CLP have need of the loop makeup 16 about UDLC loops 1n the Triennial Order? g
17 information we just discussed to provide 17 A. Again, | probably have read pieces of it :
18 any service other than DSL? 18 I can't say that I've read the entire
19 MR MEZA Object to the form 19 document ' :
20 A Again, all of those kinds of 20 Q. What 1s your understanding of what a mass
21 spectfications are laid out in the TR 21 migration 1s? .
22 73600. [ don't-- I don't know that 22 A. Mass migraton could be a -- guess a :
23 document top to bottom, so [ can't quote 23 generic term for the mass movement of s
24 what other types of loops might need those 24 customers from one communications provider i
25 certain specifications. 25 to another communications provider. :
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Page 106 ' Page 108 [
1 Q Could it be a movement from one CLP to 1 Q I'mgomng to show you a document that's .
2 another CLP? 2 been marked Exhibit 8 Look at the cover
3 A Yes,ttcouldbe 3 page of this exiubat. It states thatit |
4 Q Could 1t be a movement from one CLP to 4 was produced to Joint Petitioners by |
5 BellSouth? 5 BellSouth April 6, 2003 Have you seen
6 A Itcould be. 6 this document before? Take a moment to :
7 Q. Under what circumstances would a mass 7 look at 1t, 1f you need to.
8 mgration be requested? 8 (DISCUSSION OFF THE RECORD ) ;
9 A By mass mgration, if we're just talking 9 Q. Have you seen this document before‘? s
10 about moving a large amount of customers 10 A. Yes. It appears to be documents from ‘
1 from one company to another, and I guess 11 BellSouth's website concerning the mergers g
12 when the need anses for that and when -- 12 and acquisitions process. j
13 an acquiring carrier acquires the -- a 13 Q If you look on the page that's been Bates é
14 large amount of customers from another 14 numbered a thousand, 001000, 1t says !
15 carrier, 1f we're talking about carner to 15 Account Team M&A Planning Process Flow. "
16 carmer migrations, then that would be 16  Tell me what an account team for an M&A H
17 when they would request a mass migration. 17 planning process would be? | :
18 Q Would 1t be requested 1f one CLP went 18 A. This is one piece of the mergers and ! A
19 bankrupt? 19 acquisitions process that BellSouth has !
20 MR. MEZA Object to form 20 provided. This particular piece 1s the | }
21 A [If another carrier received -- or was 21 account team piece. And just as 1t says, :
22 receiving -- acquiring a large amount of 22 there's a link from another flow that !
23 the customers of the CLP that went 23 comes 1n here, 1t's step 14. The account .
24 bankrupt, that could be considered a mass 24 team would perform a validation of the :
25 migration 25 inventory that the CLP has provided. | 1
Page (07 { Page 109 |
1 Q. Would a mass migration be requested 1f two 1 If that -- If the account team [ :
2 CLPs merged? 2 determined that it would be 90 percent or i
3 MR. MEZA: Object to form. 3 more accurate, then we would -- they |
4 A Agan, mass migration is a generic term, 4 would provide that -- the results of that 4
5 so 1f two CLPs merged and they wanted to 5 to the executive review board for the ! i
6 merge their records or move all of the 6 merger and acquisitions. If it was less. i
7 customers from one CLP to the other CLP, 7 than 90 percent accurate, it would be ' :
8 then you could consider that - that 8 referred back to the CLP. . s
9 could be considered a mass migration. 9 Q. Rught. [ beheve my question was, who 5
10 Q. Could a mass migration occur 1f a group of 10 would be on the account team? What 1s the
Il customers from one carmier for some reason 11 account team? 1 ;
12 all decided to move at the same time to a 12 A. The account team are -- 1s part of the !
13 new carrier” 13 CLECs organization that has the account !
14 A If the new carmer requests a movement of 14 representatives that the CLPs deal w1th
15 a large amount of customers, again, I 15 Q So the persons on the account team would :
16 guess you could call that a mass 16 all be people that had been dealing wnh :
17 nmugration. 17 the CLP? :
18 Q. What are all the steps necessary to 18 A. The people on the account team, that 1

19 pcrform a mass migration 1n the ordering 19 therr job, 1s to deal with the CLPs, yes
20 systems? 20 Q. So these would be the people that the CLPs :
21 A That would depend on what is being 21 would know? i
22 mugrated and to whom as far as what steps 22 A. [ can't say that in every case 1t would bc
23 would be required 1n the ordenng 23 somebody that they know or have worked :
24 systems. 24 with before, but it would be somebody i
25 (DEPOSITION EXHIBIT NO. 8 WAS MARKED.) 25 that's on the account term that serves on y
. i
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Page 110 Page 112 |}
1 that particular CLP 1 Q. How did you derive the position that you :
2 Q Would the account team be compnised of 2 explain 1n your testimony with regard to
3 different people for different mgrations? 3 mass migrations? i
4 A The account teams -- certain CLPs -- and 4  A. The position -- If you're referrng toi !
5 I don't know all the requirements or how 5 mergers and acquisitions questions or :
6 large they have to be or what type 6 issues, the -- BellSouth's position was <
7 customer they have to be, but certam CLPs 7 dertved from the fact that we have i
8 that meet that criteria have account teams 8 provided a process for that to the CLECs
9 that are assigned to them. So they would 9 or the CLPs and they're -- I mean, to my
10 have an assigned person or assigned 10 knowledge there's been no problem or
11 persons that would deal with them Other 11 complaints about that process that |
12 CLPs that may be smaller may work from a 12 BellSouth has provided, so I see no need {
13 pool of account team or CLEC folks that 13 to modify or put additional processes;in )
14 handle a multiple pool of CLPs. 14 place for that function. 1
15 Q. Do you know how long this M&A planning 15 Q. Buton what grounds did you come ﬁp with *
16 process flow has been 1n place at 16 your position as to what BellSouth should X
17 BellSouth? 17 and should not do with respect to a mass !
18 A Ibeheve it went nto place in March of 18 migration? |
19 this year 19 A. I'msorry, I guess I'm having a problem "
20 Q Have you ever been involved with a mass 20 understanding your question
21 migration? 21 Q Right Well, I'm trymg to understand :
22 A. No, not directly. No. 22 where it 1s that you've denived the |
23 Q. Do you know who is -- Was Mr. Latham 23 position that you're setting forth to the H
24 involved 1n a mass migration? 24 North Carohina Utilities Commission as to
25 A Not that I'm aware of He could have 25 what's involved 1n a mass migration, why i
Page 111 ! Page 113 2
1 been. Not that [ know of. | 1t should be performed and what BellSouth :
2 Q. What -- Are there any parts of the 2 should do. :
3 BellSouth OSS systems that would be 3 A, Well, the position, as I said, that ‘
4 involved 1n performing a mass migration? 4 BellSouth has taken 1s that we have |
S A Agam, Il have to say I'm not an OSS 5 already provided a process for this and
6 expert, so I don't know what all of 6 that that process 1s 1n place, 1t 1s ! g
7 BellSouth's systems are considered OSS 7 available for the CLPs to use today. i
8 The ordering systems which I know are OSS 8 Q Did you consult with anybody when you
9 could be involved, but they would not have 9 wrote this testimony?
10 to be involved, I don't believe 10 A Iconsulted with members of the mergers
11 Q. To your knowledge, has BellSouth ever 11 acquisitions core team within BellSouth
12 performed a migration of a group of CLP 12 Q. And who are those individuals? ! g
13 customers to 1tself? 13 A, Jll -- Ms. Jilll Wilhamson., And1 |
14 MR MEZA" Object to the form 14 behieve probably Jill 1s the only person
15 A Not to my knowledge 15 that I talked to that was on that team. |
16 Q Did you ask anybody whether BellSouth had 16 Q Is that J-1-]-1? | ¢
17 performed a mass migration for 1tself when 17 A J--l ‘ ;
18 you wrote your testimony? 18 Q. Atpage 16, line 24 of your testimony, i
19 A No, did not 19 which 1s Exhibit 2, if you could turn to !
20 Q. Are you familiar with how BellSouth Long 20 that, please. You state there at the |
21 Distance, that entity signs up customers? 21 bottom that migrations that are not !
22 MR. MEZA. Object to the form of 22 associated with merger acquisition or |
23 the question 23 bankruptcy will be facilitated using other ]
24 A. No, I'm not familiar with how BellSouth 24 existing processes. What are the other: ‘
25 Long Distance signs up its customers. 25 existing processes? ‘
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Page 114 ; Page 116 |:
1 A Well, BellSouth has n place processes for 1 BellSouth's position 1s that 1t should not
2 magrations of customers for any of the 2 be part of a 251 interconnection |
3 service types that we provide, whether 1t 3 agreement. '
4 be a CLP to CLP mugration, a BeliSouth to 4 Q. So, to your mind, the Commission has
5 CLP mugration, or a CLP to a BellSouth 5 really no jurisdiction over the 1ssue for
6 mugration BellSouth has processes in 6 which you wrote testimony? i
7 place for any of those mugrations today 7 A Thats correct, and [ beheve we stated
8 and has had them 8 that -- or I stated that in my testimony.
9 Q Arethose processes reflected in Exhibit 9 Q [fthe -- If you turn to page 17 of your
10 87 10 testimony. On this page, you discuss;the
11 A Well, Exhibit 8 s specifically 11 change control process or CCP. Andlyou
12 referencing mergers and acquisitions 12 state that Joint Petitioners -- at
13 Q Would migrations not involving a merger, 13 page -- lines 6 and 7 should work their
14 acquisition, or bankruptcy be performed by 14 request through the CCP. What do you mean
15 an account team? 15 by "work their request through the CCP"?
16 A The account team could have work to do or 16 A. The change control process 1s there and
17 a prece of that function. They wouldn't 17 CLEC:s in the change control process {and
18 be -- The account team would not perform 18 requests of this type and simlar requests
19 all of that work, but the account team 19 of this type are worked through the CCP
20 could be involved 1n other types of 20 group every month. So that's what I was
21 migrations. 21 refernng to in what you just quoted }
22 Q. Have you ever performed a rmgration that 22 there. !
23 was not associated with a merger, 23 Q Have you ever -- did -- the CCP, do they
24 acquisition, or bankruptcy? 24 have regular meetings at which people
25  A. BellSouth performed migrations every day 25 convene 1n a room to discuss 1ssues? 1
Page 115 i Page 117
1 n one form or another If you're asking I A Yes. i
2 me does BellSouth perform mass 2 Q Have you ever attended one of those!
3 mugrations? Does BellSouth perform other 3 meetings? |
4 mass mugrations that weren't associated 4 A. Yes. '
5 with mergers, acquisitions, or 5 Q And do you recall which issue was being
6 bankruptcies, I'm not aware of any. 6 discussed at the meetings that you
7 Q You personally, Mr. Owens, I was asking 7 attended” ?
8 you if you have ever performed a mass 8 A. The most recent 1ssue that I was involved
9 mugration not associated with a merger, 9 with where [ attended a CCP meeting had to
10 acquisition, or bankruptcy? 10 do with mass migrations of UNE-P services
1l A No, I have not 11 to UNE loop services for the same CLP or
12 Q Do you know whether Jill Williamson has 12 could be a different CLP. i
13 performed a migration in circumstances 13 Q And, to your knowledge, was the 1ssue
14 other than merger, acquisition, or 14 discussed in those meetings ever resolved
15 bankruptcy? 15 n a manner that was satisfactory to the
16 A No, 1do not know. 16 group?
17 Q Mr Owen, do you have a -- Owens, excuse 17 A Some of the 1ssues that were dlscussed
18 me, do you have a position as to what the 18 were resolved to the satisfaction of the
19 North Carolina Utilities Commussion's 19 folks in the group. Some of those are !
20 junisdiction 1s in deciding issues m this 20 still being worked today. Some of them
21 case? 21 have been closed out, as far as T know, i
22 MR. MEZA. Objecuion to form. 22 but, yes, some were resolved to the |
23 A Yes, I do have a position that BellSouth 23 satisfaction of the group. 1
24 believes that there 1s no 251 obligation 24 Q. Can you estimate for me the amount of time
25 to provide this type of mugration, so 25 it took from the point at which the 1ssu;c
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Page 118 ; Page 120 |
1 was raised in the group and the point at 1 to merge all of those records. It wall | b
2 which resolution was reached? 2 require service orders to be issued to
3 A. No, I can't, because I'm not sure when 1t 3 make those record changes within | :
4 was imtially raised in the group. 4 BellSouth's vartous systems ‘ ‘
5 Q During what period of time did you attend 5 Q. Would the amount of work have to do with i
6 these meetings? 6 the number of services that the end users
7 A. It would have been this year, probably 7 are recerving, which are the end users
8 somewhere three to four months ago, would 8 that would be migrated to another camer” ;
9 be my best guess. 9 A. The amount of work, that would be . | §
10 Q Over the course of how many weeks did you 10 dependent on the type services that were I
11 attend? 11 being provided to the end users by the
12 A I personally attended one regular CCP 12 CLPs and certainly the amount or the
13 meeting. And then as a result of that 13 volume of those services. [
14 meeting, we set up a follow-up meeting 14 Q. Do you know what the term total element :
15 with the CLPs that were involved in the 15 long run incremental cost means? |
16 1ssues and had a -- I guess you would 16 A. Ihave heard the term, and I'm not a cost :
17 call them a subteam meeting subsequent to 17 expert, so -- ['ve certamnly heard the j ;
18 the CCP meeting, and I attended that one 18 term, TELRIC, but I'm not a cost expert R
19 as well. So there was one regular CCP 19 Q Have you ever discussed with anyone at i
20 meeting and one subteam meeting. 20 BellSouth, including Jill Williamson, what :
21 Q Overa perod of how many weeks? 21 would be an appropnate rate to charge for
22 A. Over a period of, 1f I remember correctly, 22 any mass migration? 1 ;
23 two weeks. 23 A No, I have not. |
24 Q. Andin those two weeks, was the 1ssue 24 Q. Have you ever participated 1 the 3
25 resolved? 25 negotiation of rates for mass mlgratlon f
1 1
Page 119 Page 121 §:
1 A. AsTstated before, some of the 1ssues 1 A. No, I have not. ‘ ;
2 were resolved, yes. 2 Q Do you know whether Jill Wllllamson has .
3 Q How many were not resolved? 3 participated in negotiations for settmg )
4 A. I'm not sure how many were not resolved. 4 rates for a mass migration? i ‘
5 As [ said, some of them are sti] being 5 A. No, I do not know. 4
6 worked today. But as far as how many have 6 Q. Do you know roughly the rates that have %
7 not been resolved, I can't put a number on 7 previously been charged for a mass j
8 it 8  migration? |
9 Q. On page 18 of your testimony, lines 14 and 9 A. No,Idonot. !
10 15, you state that rates that will apply 10 Q And you're unaware of any mass mlgranon :
11 to mass mugrations must be negotiated 11 that has been performed by BellSouth;
12 between the parties. What would be -- 12 specifically? i
13 What would these rates be payng for, in 13 A. Idon't think I said that earlier What ‘I :
14 your mind? 14 said earlier was I was not aware of any

15 A. The activities that are required to merge 15 mass mugrations from a CLP back to | :
16 the records of two CLPs is work activities 16 BellSouth I believe that was the l .
17 that BellSouth has to perform. So that is 17 question you asked me earlier ‘
18 what would be paid for and what I'm 18 Q. I'l show you what I've marked as Exhlblt )
19 talking about there, 19 9. ;
20 Q And what types of work would have to be 20 (DEPOSITION EXHIBIT NO. 9 WAS MARKED.) [

21 performed? 21 Q. And as you can see, these are responses
22 A. That will vary based on the type of 22 provided from BellSouth to the Joint
23 services that the CLPs offer, the type of 23 Petitioners. And I draw your attention|to 5
24 embedded basis they have that needs to be 24 a page marked 109 at the bottom. Each of '
25 merged, and to the cxtent that they want 25 these responses regards questions that - i
1 N
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Page 122 Page 124
1 Joint Petiioners propounded for issue 1 A. The only one that I'm aware of that I've
2 6-11, the 1ssue that we're discussing 2 heard anything about was 1n the state of
3 MR. MEZA: What page are you 3 Flonda between Empower and Flonda
4 looking at? 4 Digital Networks, I believe. t
5 MS. JOYCE. They're not numbered 5 Q Onpage 16 of your testimony at lmes 14
6 sequentially because they're drawn from 6 to 16, 1t's marked Exhibat 2.
7 different parts of the responses. But if 7 MR. MEZA. What page? Sorry
8 you look at the page marked 109 on the 8 MS. JOYCE: 16. )
9 bottom. 9 MR. MEZA: Okay. |
10 MR. MEZA. Well, I'm going to 10 Q. Do you have that? \
11 object to that. Do you have the North 11 A, Yes.
12 Carolina response? 12 Q. You state that there's a process posted on
13 MS. JOYCE: On what grounds are 13 BellSouth's mterconnection website. |It's
14 you objecting” 14 a carrier notification. Can you tell me
15 MR MEZA: It's Alabama. 15 what the contents of that notification
16 MS JOYCE Can you be more clear 16 are? ]
17 for the record” 17 A. The contents of the notification was: to
18 MR MEZA: It's not North Carolina 18 announce the roll out of BellSouth's |
19 specific 19 mergers and acquisitions process. |
20 MR. HEITMANN: Jim, 1s your 20 Q. And what does 1t state? !
21 response different in North Carolina? 21 A That BellSouth has rolled out a mergers
22 MR. MEZA: Idon't know. There 22 and acquisitions process and 1t 1s ‘
23 were some you asked twice and some you did 23 available on BellSouth's website |
24 not, so I'm not sure 24 Q. Sodoes this letter describe a policy of
25 Q Mr Owens, did you participate in 25 BellSouth with respect to how it would
Page 123 ] Page 125 |:
1 formulating any responses to issue -- to 1 handle mass migrations?
2 nterrogatories or requests for production 2 A The letter was simply a notification that
3 of documents regarding mass migrations? 3 BellSouth had developed and 1mplemented a
4 A. No, I don't believe I did. 4 process for mergers and acquisitions. |
5 Q. Well, I draw your attention to the bottom 5 Q. Let me direct your attention to Exhibit 9,
6 of page 109. Actually, I'll make it even 6 third page of the exhibit. And 1f you'll
7 easter Tum the page Have you ever 7 read the request, 1t asks for documents -
8 seen this response before? 8 MR. MEZA Hold on. Page 39‘?
9 A Yeah, I believe I reviewed this at some 9 Number 39?
10 point. Whether 1t was before 1t was filed 10 MS. JOYCE: Page number 39. ‘
11 or after, I'm not sure, but I think I've 11 MR MEZA Andit's an |
12 seen this document. 12 interrogatory”? 1
13 Q So you agree with the statement that 13 MS. JOYCE: That's nght !
14 BellSouth has no responsive document 14 MR. MEZA: And you're saying it
15 because no CLP has requested a mass 15 asks for documents? \
16 mugration of customers? 16 MS. JOYCE: It says identify |
17 A As far as I know m North Carolina, that's 17 documents. “
18 correct. 18 MR. MEZA. Okay. i
19 Q. Well., would your answer be different in 19 A ['msorry, was there a question? ‘
20 any other state? 20 Q. Ths interrogatory asked BellSouth to
21 A Ibeheve there has been some mass 21 provide -- or identify, excuse me, anyl
22 mugration of customers 1n other states 22 documents, memoranda, or pleadmgst
23 between -- from one CLP to another 23 taniffs, policy statements, policy :
24 Q. Do you know which CLPs were involved? 24 manuals, or training matenals 1n whtch
25 MR. MEZA: ] object. Go ahead. 25 BellSouth discusses or adopts or refers to
T T e e T T T T T s ER
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Page 126 Page 128 |
1 a policy regarding whether a CLP may 1 MS JOYCE Well, for the record, :
2 submut an order for a mass mgration. Do 2 we did receive a supplemental response to
3 you see that? 3 a different request for production --
4 A Yes 4 MR. MEZA: Okay.
5 Q Do you think that a carrier notification 5 MS. JOYCE: -- that was recetved 5
6 letter would have responded to this 6 in this office yesterday. That's all that
7 request? 7 I'm aware of
8 A Ithink it appears 1t could be. AndifI 8 MR. MEZA. Okay. We will be happy 3
9 am not mustaken, there has been a 9 to provide you with the copy of the
10 supplemental response provided to this -- 10 carrier application letter or at least the ’
11 to a production of document requests I'm 11 website link that will allow you to access 3
12 not sure 1f there was a supplement 12 1t yourself. :
13 response provided to the interrogatory or I3 MS. JOYCE: And just for the :
14 not. 14 record, the witness has identified the B
15 Q Andif you turn the page, this 1s - turn 15 letter as SN, as in Sam and in Nancy, b
16 the page again to page -- what's marked 16 91083998 dated March 10th, 2004, 1n his .
17 as 115 on the bottom 17 testimony. g
18 A Uh-huh. 18 (DEPOSITION EXHIBIT NO. 10 WAS MARKED.) |
19 Q And this 1s a request that asks for the 19 Q. Mr. Owens, I'm going to hand you a g
20 provision of documents discussing or 20 document that's marked as Exhibrt 10. '
21 explaning or adopting a pohcy regarding 21 Have you seen this document before? ;
22 whether a CLEC may submit an order for a 22 A Yes, I believe I have seen this document.
23 mass migration 23 Q. Ths is a response that BellSouth has g
24 To your knowledge, was that 24 provided Joint Petitioners for
25 carnier apphication letter produced in 25 interrogatories and requests for
Page 127 Page 129 ,
1 response to this request? 1 production related to 1ssue 7-2. And I
2 A. Not to my knowledge, because I didn't 2 ask that you turn to the exhibit to a page
3 provide the document for this request. 3 that's marked 45 on the bottom.
4 Q. Do you know when the supplemental response 4 A. Okay.
5 that you just discussed would have been 5 Q And the request here 1s, identify the
6 provided to Joint Petitioners? 6 method, procedures, systems, and databases :
7 A. lbelieve 1t was going to be faxed on this 7 that BellSouth uses 1n order to perform a
8 past Friday to the Joint Petitioners' 8 records change made to reflect a change in :
9 attorneys And [ assume 1t was filed the 9 corporate name or other LEC 1dent:fiers.
10 same day, but that was not handled by me 10 And you've -- do you see there's ;
11 I'm just -- was aware that that was 11 a list of 1tems that were provided? Did
12 happening, so I can't say for sure 12 you assist in compihing this hist? :
13 Q Do you know which of the Joint 13 A. No, I did not. :
14 Petitioners' attorneys? 14 Q Do you recognize anything on this list? g
15 A No, Idonot 15 A. I'recognize most of the systems that are :
16 Q If this carner apphcation letter 1sn't 16 listed on here, yes :
17 included in a production that Joint 17 Q. Which ones do you recogmze? ;
18 Petitioners' attorney received, would you 18 A. It would probably be easier for me to tell
19 be willing to provide us with that 19 you which ones I don't recognuze, 1f :
20 notification letter? 20 that's okay. (
21 MR. MEZA We will be happy to 21 Q. Certamly. :
22 provide you with a copy of the letter 22 A. CBO Table, I don't recogmize. Corporate
23 It's not included in the website link that 23 Facilities Database, I do not recognize.
24 we gave you [ think we faxed 1t to you 24 Programmable Rules Engine, PRE, I do not
25 last time 25 recogmize. ScrviceGate Gateway, SGG, I do
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Page 130 Page 132 |}
1 not recogmze And I believe the rest of 1 information from another BellSouth g
2 them, I do recognize. 2 employee? g
3 Q Allnght The first system listed 1s 3 A Yes. o
4 A-T-L-A-S, ATLAS 4 Q. Isit possible that the account team ;
5 A Yes. 5 handling the mass migration would provide i
6 Q Do you know where that -- 1s that system 6 that information? 4
7 part of what you considered to be OSS? 7 A. Again, the accounts team and the LCSC 3
8 A. Again, [ cannot answer that type of 8 would be part of that chain. Whether 1t B
9 question because I'm not an OSS expert and 9 comes directly from the account team to
10 1 don't know which systems are considered 10 the LCSC, I can't answer without going ‘
11 OSS and which are not. 11 back and looking at the flows of how that
12 Q On page 20 of your testimony, Exhibit 2, 12 works. But they both would be involved L
13 we discussed this earlier wath respect to 13 with the mass mugration associated with a ‘
14 a different 1ssuc  Lines 21 to 24, you 14 merger acquisition. :
15 list several systems that, according to 15 Q For the several items systems that are
16 you, have something to do with creating a 16 listed on the response before you to i
17 corporate name change. Do you see that? 17 interrogatory 7-2(B)-1, does a different ’
18 A Yes,Tdo 18 BellSouth employee operate each of these
19 Q. Does 1t surprise you that your list 1s so 19 distinct databases?
20 much shorter than the list provided to 20 A. I would not characterize it as a BellSouth
21 Joint Petitioners? 21 employee operating these databases These ;
22 A No, 1t does not. 1listed the ones that 22 are databases that house information :
23 came to my mind, and that's the reason 1 23 related to CLEC customers -- or not just }
24 put et cetera, because | knew there were 24 CLEC, CLP customers but BellSouth retail
25 certainly other systems that would be 25 customers as well. So there are inputs to ]
o
Page 131 Page 133 ’,
1 mnvolved. 1 each of these systems. Some of them are ;
2 Q Do you know who would be doing the data 2 linked, some of them may not be linked, ;
3 input 1n these systems to create a 3 but there are inputs that have to be made :
4 corporate name change? 4 to make changes in any of these systems i
5 A. It would be employees associated with the 5 Q. Ifan LCSC employee were to create a name
6 LCSC, the local carner service center. 6 change on behalf of a CLP, do you know
7 Q Are those persons that interfaced with a 7 which of these systems that information
8 CLP? 8 would be put into? :
9 A. They are the persons that receive LSRs 9 A. Ifthe LCSC received a request of that ¥
10 from the CLPs 10 type, the information could be entered A
11 Q And would they be provided with the 11 mnto SOCS, service order communication !
12 relevant corporate name change information 12 system, would be one of the systems that ‘
13 by the CLP? 13 the service reps could have direct access ;
14 A. They may be -- may or may not be directly 14 to to initiate a service order to make
15 provided the information relevant to the 15 those type changes.
16 corporate name change by a CLP It could 16 Q. Is SOCS linked to any other database on :
17 come through other channels, such as the 17 this list? ;
18 account team project managers. If they 18 A. Several of the systems on this list are
19 utilize the mergers and acquisitions 19 lined with SOCS, yes ;
20 process, there 1s a detail process there 20 Q. Do you know which ones? ¥
21 about how they mitiate those types of 21 A BOCABS, CABS, CPG, DSAP, FACS, GAC/ACNA ﬁ
22 changes and who they nitiate them with 22 Table, HAL, LAUTO. :
23 Q Is 1t possible that these customer service 23 Q Isthat L-A-U-T-O? i
24 representatives, LCSC personnel, would 24 A L-A-U-T-O, LNP Automation. The ordering
25 reccive the corporate name change 25 systems EDI, LENS, LEO, LESOG, LFACS, i
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Page 134 Page 136
1 LMOS. Most of these -- Most of the 1 MR MEZA: Object to the form.
2 systems on here are either directly or 2 A It would vary based on the extent of the
3 indirectly relate -- connected to -- 3 work that has to be performed, the volume
4 hinked to SOCS. There may be a handful 4 of customers that -- or customer records
5 that are not, but most of the systems on 5 that are being merged, the types of
6 here are either directly or indirectly 6 records that are being merged. It would
7 linked to SOCS. 7 be dependent on those factors.
8 Q When you say directly or indirectly 8 Q Would the costs include the labor costs to
9 hinked, would 1t be fair to say they -- 9 BellSouth to pay 1ts LCSC personnel?
10 they obtain information from SOCS? 10 A. It should.
11 A. Some of them obtamn information from SOCS, 11 Q Would the costs include general fee for
12 some of them provide information to SOCS 12 database maintenance, for example, the
13 Q Also on page 20 of your testimony, the top 13 databases listed in this response to
14 of the page, lines 3 to 4. You state that 14 Interrogatory 7-2(B)-1?
15 BellSouth 1s permutted to recover 1ts 15 A. Again, I am not a cost witness, so I can't
16 costs. Which costs do you include here? 16 say what all would be entailed and the
17~ A. The costs associated with the changes that 17 cost associated with it. 1just know that
18 BellSouth has to make in its systems to 18 BellSouth should be entitled to recover
19 update 1ts records for a merger of this 19 those costs, whatever they are.
20 type. 20 Q. Do you think that the charges that should
21  Q And from what do you derive your 21 be imposed for a corporate name change
22 understanding that BellSouth has the nght 22 should be 1n a tariff?
23 to recover these costs? 23 A. Again, not being a cost witness, [ can't
24 A 1 guess I denve that just from common 24 answer that question. I don't know 1f
25 sense that if BellSouth has to perform 25 that type cost should be covered in a
Page 135 Page 137
| work to make changes that are requested by 1 tanff or not. I can't answer that
2 a CLP, that BellSouth should have the 2 Q Have you ever discussed with LCSC
3 right to recover the costs associated with 3 personnel how much time 1t takes them to
4 that. 4 Input a corporate name change into SOCS?
5 Q. And is your position the same with respect 5 A. No, I have not.
6 to work that's performed on a loop, that 6 Q Do you have an understanding as to how
7 BellSouth 1s entitled to recover its cost? 7 long that takes?
8 A. If BellSouth is performing that work at 8 A. No,Idonot.
9 the request of a carrier, yes 9 Q. Dud you participate in compiling the
10 Q Other than common sense, is there any 10 documents that would have been responsive
11 source that you're relying on or that you 11 to the requests that are 1n the exhibat
12 referred to when you assert that BellSouth 12 that [ have given to you; for example, the
13 1s permitted to recover its costs? 13 page marked 1227
14 A. I'mean, | believe that that 1s supported 14 A. Is that Exhibit 10?
15 by probably vanious tanitfs and orders 15 Q OfExhibit 10,
16 from other comrmussions and -- as well as 16 MR MEZA: 1don't have one.
17 the FCC, that BellSouth doesn't have an 17 MS. JOYCE: Yeah, youdo. It'sin
18 obligation to perform this type work free 18 here.
19 of charge 19 A No, I was not involved in providing this
20 Q. Would it be 1n any statute? 20 response.
21 A TIsuppose it could be, but I can't cite 21 Q. Have you ever reviewed BellSouth cost data
22 one. 22 n connection with your job?
23 Q. Do you have any concept of how big an 23 A. @have looked at some cost studies in
24 amount of costs would be associated with 24 connection with my job.
25 putting 1n a corporate name change? 25 (DEPOSITION EXHIBIT NO. 11 WAS MARKED.)
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Page 138 Page 140 i
1 Q. I'm handing you what's been marked as 1 Q. Mr. Owens, if an 1ssue 1s resolved through i
2 Exhibit 11 Do you recogmze this 2 the change control process, wouid the ]
3 document? 3 Commusston, in your opinion, have the
4 MR. MEZA: Before you begin, this 4 Jurisdiction to review what the outcome i
5 1s -- appears to be portions of our cost 5 was? )
6 study, 1s that nght? 6 A I'mnotsure I'm qualified to say whether :
7 MS JOYCE I beleve so. 7 the Commussion should be able to review :
8 MR MEZA: As such, it's 8 the outcome of a particular CCP issue
9 proprietary and we need to mark this 9 Certanly 1f 1t's something that the !
10 exhibit and whatever testimony you elicit 10 Commission has issued previous orders on :
11 as confidential and not to be distnbuted 11 or something to that nature, I'm sure they g
12 to the public. 12 certainly could, but I can't -- I think f
13 MS. JOYCE. Certainly. 13 that would be more of a legal question, !
14 MR MEZA. Madam Court Reporter, I 14 and I can't really answer that. I?
15 don't know how you want to handle that, 15 Q. You testified that the Commussion would
16 but there would be a public version of the 16  not have junisdiction over an issue that 1
17 transcript and a confidential transcript. 17 would be outside the parameters of Section
18 Thank you. 18 2517
19 Q Ibelieve I have a question pending, 1f 19 A For purposes of an interconnection
20 you had reviewed cost study information 1n 20 agreement, yes.
21 your job, and you said? 21 Q For any other purposes? :
22 A TIsad I had looked at some cost study 22 A, Again, [ think that calls for a legal A
23 information 1n my job, yes. 23 conclusion that I can't make i
24 Q Have you looked at the cost study 24 Q Is it a legal conclusion that the i
25 information reflected on this document in 25 Commission has jurisdiction over items ¥
¥
Page 139 Page 141
1 front of you? 1 that are contained within Section 251? i
2 A. No, I have not 2 A. I'think there 1s language 1n FCC documents 3
3 Q. Can you explam to me -- there 1s a column 3 that state what requirements -- what 251 g
4 that 1s listed direct cost, and there's a 4 requirements that the state commussioners s
5 dollar amount there. Do you know what 5 have authority over.
6 that refers to? 6 Q Allnght. Atpages 19 to 20 of your
7 A No,ldonot Agamn,[am not a cost 7 testimony, Exhibit 2, beginning at line 25 4
8 expert, so I'm not famihar with this 8 of page 19, you say that this issue
9 document 9 regards a request by CLPs that 1s not :
10 Q Soit's fair to say you can't tell me what 10 encompassed within BellSouth’s obligation
11 this document 1s saying wath respect to 11 pursuant to Section 251. =
12 the costs of transfer of ownership records 12 A Yes.
13 change 1n North Carolina” 13 Q. Is that not a legal conclusion?
14 A. No, nothing other than the obvious of what 14 A. Agam, I believe that from the FCC
15 1t reads, but [ could not add any more to 15 documents that I reviewed, there 1s no
16 that 16 obligation on BellSouth's part to perform X
17 Q Do you beheve there are people -- 17 this work as part of a 251 interconnection 2
18 personnel at BellSouth that could 18 agreement. :
19 interpret that document? 19 Q. Then would the North Carohna Utlities ;
20 A Yes, I'm sure there are people at 20 Commussion have jurisdiction over this
21 BellSouth that could interpret the 21 1ssue, in your opinion?
22 document. 22 A In my opinion -- and, again, 'm not an
23 Q. And do you happen to know who they would 23 attorney, but, in my opinion, 1f 1t's --
24 be? 24 they would not have jurisdiction over 1t {
25 A No, I1donot. 25 as part of a 251 terconnection §

36 (Pages 138 to 14

NICOLE FLEMING & ASSOCIATES
(919) 567-1123

)]



Joint Petitoners v Eddie Owens 6/28/2004
BellSouth
Page 142 Page 144 |
1 agreement, 1 if I am a nonlawyer, 1t was upon the )
2 MS JOYCE' Allnght We can 2 direction of a lawyer And to answer your
3 take a short break and go off the record. 3 question or to rephrase your statement, | ;
4 (RECESS.) 4 am not suggesting by the objection that
5 BY MS JOYCE 5 there was any -- ever such instruction,
6 Q. We're back on the record. Mr. Owens, I'm 6 but it's st1ll not a permussible question ':
7 showing you an exhibit. It's magical 7 MS. JOYCE: Itis a permussible -
8 Exhibit 6 It's reappeared and we're 8 question to the extent 1f he knows that 1t ’
9 using 1t as 6. And cover page indicates 9 came from someone who 1s not a lawyer. §
10 that this 1s a portion out of the training 10 MR. MEZA. It's not -- That's my
11 review order. And draw your attention to 11 right to instruct him not to answer, and
12 paragraphs 351 to 55 And I'd just ask 12 that's what I'm telling him to do.
13 you, did you review these paragraphs when 13 MS. JOYCE: It's your right. :
14 you wrote your testimony regarding inside 14 MR. MEZA: Sure. X
15 wire in this case? 15 MS. JOYCE: Ijust wanted to g
16 (PAUSE.) 16 understand the grounds of what you're
17 A 1amnot sure if [ reviewed this 1n 17 asserting :
18 preparing my testimony or not. I have 18 MR. MEZA: Sure. g
19 seen or read parts of this before. I'm 19 MS. JOYCE: So any direction given !
20 not sure 1f ['ve read the entire section 20 from one person to another with regard to
21 or not 21 the testimony filed in this case, do you
22 Q And why did you not reference or cite or 22 believe, Mr. Meza, 1s 1n some way an
23 quote from these paragraphs in this 23 attorney-client privilege communication?
24 exhibit when you wrote your testimony for 24 MR. MEZA: Is a work product d
25 the 1ssue regarding unbundled network 25 privilege. It's all 1n anticipation of
{
t
Page 143 Page 145 ‘
1 terminating wire? 1 Iitigation. It's still under the
2 A Agam, | believe as I answered earlier, 2 direction of lawyers and the legal
3 the cites that  made to the TRO were 3 department of BellSouth.
4 specifically addressing the Jomnt 4 BY MS. JOYCE: i
5 Petitioners' comments about routine 5 Q. Who directed you to write this testimony, £
6 network modifications, and those were the 6 Mr. Owens? :
7 cites that I used. 7 A. Who directed me to write my testimony?
8 Q. Without revealing the communications g8 Q. Yes.
9 between you and any lawyer for BellSouth, 9 A. Ibelieve I answered that earhier. It's ’
10 were you instructed not to cite to these 10 Mr. Keith Miller or Mr, Ken Amnsworth.
11 paragraphs 1n your testimony? 11 Q. And you stated that beyond Mr. Miller and
12 MR MEZA: I object to the form of 12 Mr Ainsworth, you don't know what the
13 the question, and also I am instructing 13 distribution was of your teshmony after ;
14 you not to answer 1t on the grounds it 14 you wrote this? f
15 would potentially disclose attormey-client 15 A. I didn't say I didn't know what the :
16 communmnications or as protected by the work 16 distnbution was, that there was a long .
17 product doctrine 17 list of people that were -- that 1t was _
18 Q Is there any information that you have 18 sent to for review. There was certainly i
19 which was not given to you by a lawyer as 19 others besides Mr. Miller, Mr. Ainsworth. !
20 to why you should not, 1f this was the 20 Mr. Meza and other attorneys were on that :
21 case, cite these paragraphs in your 21 list as well.
22 testimony? 22 MS. JOYCE. I have nothing
23 MR. MEZA" Fuirst of all, that 23 further. Thank you. :
24 still solhicits work product information 24 MR. MEZA: Thank you. |
25 To the extent that you're asking me, even 25 MR HEITMANN. Thank you. Can we :
e B R N e e T e TETTTEI I
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1 go off the record? ! SIGNATURE :

2 MR. MEZA: Wait. | have my chance 2 :;f;ﬂ::t[] h(a):/";":‘;:‘t’hgm:ﬁg under ,

3 to talk We have no questions for 3 foregomg deposition i its entirety and :

B .

4 redirect. that the same 1s a full, true and correct :

5 (THE DEPOSITION CONCLUDED AT 3 55P.M.) 4 transcnpt of my testimony :

6 5 Signature 1s subject to corrections on k

hed errata sheet, 1f any 4

7 attac 5

6 ;

8 7

9 8  EddieL Owens i

10 9 5

11 10 State of N

11 3

} g County of

12 B

14 13 :

15 Swormn to and subscribed before me this

16 14 day of , 20 ]

15 B

17 16 .

18 17 Notary Public f

19 18 5

20 My comnussion expires :

2] 19 :

py 20

22 21 ‘

23 22 :

23 -

24 ‘

- 24 ¢

25 5 J

Page 147 Page 149 ‘%

1 CERTIFICATE h

1 ERRATA SHEET 2 State of North Carofna 5

2 County of Hamett -

. 3 M

3 Case name: In the Matter of I Nicole Ball Fleming. a notary public in s

4 4 and for the State of North Carohna, do ‘

that there beft :

5 Joint Petition NewSouth 5 m@’ 25t gyay o}mnc,c;omoz, the ::crl'sn:n 3

6 Communications for hereinbefore named. who was by me duly :

6 tify to the truth and notly, i

7 Arbitration with BellSouth bt &"é\,‘ﬁ :t)" s knowlodge c:::ccr:ugng

8 7 the matters in controversy in this cause; :

9 D l: d d L O that the was thereupon ex ;‘

eponent. 1e L. Owens 8 under oath, the examination reduced to :

10 P typewnuing by myself, and the depositon 5

9 15 a true and accurate transcnpuion of P‘}

11 Date- the tesimony given by the witness

10 A

12 [ further certify that 1 am not counsel B

13 PAGE LINE READS  SHOULD READ e o e cToBloymen of any of the :

artics (o this action, am no 3

14 / / / 12 rP;:Iatcd by blood or mamage to any of the i

15 / / / partics, nor am | interested, either "

! 13 directly or indirectly, in the results of H

16 / / / this action H

14 A

17 VA / In witness whereof, | have hereto set my s
18 / / / 15 hand and affixed my official nowanal

19 /o / seal, thus the 8th day of July, 2004 4

16 2

20 /o / s

21 /7 / 19 Nicole Ball Fleming ;

Notary Publ i

22 /o / 20 M(;L:;'g’nums:l:on expires 4/30/05 ‘

2 2 .

23 /] / 52 :

24 /o / 23
25 /7 / i

NICOLE FLEMING & ASSOCIATES
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38 (Pages 146 to 149)



EDDY OWENS

BEFORE THE
NORTH CAROLINA UTILITIES COMMISSION
Docket No. P-772Z, Sub 8

Docket No. P-913, Sub 5

w

Docket No. P-989, Sub

N

Docket No. P-824, Sub

Docket No P-1202, Sub 4

In the Matter of

Joint Petition NewSouth Communications
Corp., et al. for Arbitration with
BellSouth Telecommunications, Inc.

N
’

TELEPHONIC DEPOSITION OF EDDIE L. OWENS

Friday, December 10th, 2004
10:30 a.m. to 12:45 p.m.
675 West Pszachtree Street
Atlanta, Georgia 30375
Reported By:
Maria K. McCune, RPR
Esquire Deposition Services
Atlanta Office Job#416079

404-872-78390

ESQUIRE DEPOSITION SERVICES
(404) 872-7890

ebdd4fd9-5e98-4566-bada-1cf3ab4b7 1cb I
|



EDDY OWENS

Gy N W N =

~J

G s W I

N BR

Page

BEFORE 1HE
NORTH CAROLINA U LILITIES COMMISSION
Docket No P-772 Sub §
Docket No P-913 Sub >
Docket No P-989 Sub 3
Docket No P-824 Sub 6
Docket No P-1202 Sub 4

In the Matter of

lomt Petition NewSouth Communications
Corp etal for Arbitration with
BellSouth ‘Telecommunications. Inc

FELEPTIONIC DEPOSITION OF EDDIE L OWENS

T uken on behall of the Tomt Petiioner s
December 10th. 2004, 10 30 am  at the offices
of BellSouth. 675 West Peachtree Strect.
Atlanta, Gemgra, 30373, betore Muna K
McCune Registered Professional Reporter

Page
APPEARANCES OF COUNSEL

On behalf of the Joint Petitioners

(By Tclephone) STEPHANIE A JOYCE. ESQ
Kelley Drye & Warren. LLP
1200 19th Street. NW
Suite 300
Washington D C 20036
202-955-9600 (Tclephone)
202-935-9792 (Facsinulc)
sjovee(ikellevdrve com

On behalf of BellSouth
ROBERT A CULPEPPER. ESQ
BellSouth Legal Department
675 West Pcachtice Strect. NE
Suite 4300
Atlanta. Georgia 30375-0001
404-335-0841 (Telephone)
404-614-4054 (Facsimulc)
robert culpepper@:bellsouth com

-
<

O O~ = WD

Chwoagous wN e

T
Qs W N

lé
17
18
19
20

Z
~

.

~

24

~

~

[

[

Page 4

INDEX TO EXAMINATIONS
WITNESS PAGE NO
EDDIE L OWENS.

Examination by Ms Jovce 5

No Exammation by Mr Culpepper

INDEX TO EXHIBITS

EXHIBIT NO PAGE NO
PlamtifT's Exlubit Number 1
Notice of Deposition 3

PlamufTs Exhibit Number 2
Supplement to Dircet Testimony 8
PlamtfT's Exhibit Number 3

Rebuttal Testimony 12
PlamufY's Exhibit Number 4.
Carncr Notification Letter 30

EDDIE L OWENS
having been first duly sworn. was deposed and
testified as follows
EXAMINATION
BY MS JOYCE
Q  Good morming Mr Owens
A Good morming
(O Plcase state vour full name and business
address lor the record
A It's Eddic L Owens It's 675 West
Pcachtrce Street. Atlanta. Georgia 30373 [
belicve
Q  Are vou the same Eddie Owens that gave
deposition testimony in Junc of this vear m tlis
arbitration?
A lam
MS JOYCE Madam Couit Reporter. vou
should have a file folder with the Number 1
writicn on the front. do you have that?
THE REPORTER Yes. I do
MS JOYCE Can vou hand onc cops to --
mark that as onc and hand 1t (o the witness and
hand a copy (o --
(Wherecupon the reporter marked
Plamtuft's Exhibit Number P-1 for

ESQUIRE DEPOSITION SERVICES
872-7890

(404)
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identification )

MS JOYCE Beforc 1 begin my cxamimation
I want to statc for the record that I am
conducting this deposition tclephomicallsy

I am in Washington D C and the witness
and Mr Robert Culpepper. hus counsel. arc in
Adlanta with the courl reporter

Mr Culpepper can you tell me everyone
that 1s m the room m which vou're siting”

MR CULPEPPER Thc court rcporter Miss
McCune. Mr Owens. and mysell arc the only
people here in Atlanta

MS JOYCE s the door closed?

MR CULPEPPER Yes

MS JOYCE I rcpresent that T am here
with John Hightman We're both were from
Kellev Drne We represent the petitioners. and
the door 1s closed to the conference room where
we are

I would also like (o say that because we
don't have the benefit of bang i the same
room | think that both sides should agree 1o
. not put the conference bridge on moot unless we

arc ofT the record  Can we agree to that?
.. MR CULPEPPER_Surc

Page 7

Q (By Ms Jovee) Okay  Mr Owens. have vou
secn the document that's been labeled Exlubit 12

A Ycs lhave

Q Can vou tell me what 1t 1s?

A It's a Notice of Deposition

Q  Mr Owens. do vou understand that vou have
been designated by BellSouth as the person most
knowledgeable on issucs for which vou've provided
testemony 1 this arbitration?

A Yes. ldo

Q Do you understand that your testimony
today will bind BcellSouth?

A I'm sorry. would you repeat that?

() Do you understand that the deposition
tesumony vou give today will bind BellSouth?

A Yecs

Q  Let me briefly teview the rules ol the
deposition Mr Owens Do you understand that
vou're under oath?

A Yes. [ do

Q  And do you understand that the testimony
vou give here 1s adnussible i anv Statc Commission
n this arbitratton. as 1f vou were present”

A Ycs
MS JOYCE Madam Court Reporter. can you

e
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Page 8

plcase pick up the file folder from -- could

vou plcasc mark that as Exhibit 2. hand it to

the witness? Pleasc Give Mr Culpepper a copy
THE REPORTER Okay
(Whercupon  the reporter marked

Plainti's Exhibit Number P-2 (or

identification )

Q (By Ms Jovce) Do you have the document.

<

Mr Owens”

A  Ycs ldo
Q Do ou reccognize this document?
A Ycs

Q  Canvou tell me what 1t 1s. plcasc?

A lt1s the Supplemental to Direct Testimony
that I filed on November 12th in North Carolina

Q  And why did vou write this (cstimony. Mr
Owens”

MR CULPEPPER Objcct to the form of the

question

A (By Mr Owens) | chosc to write the
testimony because. as you smd 1 had been
designated as a witness by BellSouth as a witness
this case

Q  Did vou consult with anvbody as you wrotc
this testimony?

Page 9

A Yes

Q  Can you tell me the persons with whom vou
consulted?

A I consulted with the subject matter
experts over the M&A process. and | consulted with
the attornevs

Q By M&A arc vou referring to Mergers and
Acquisitions”

A Ycs. lam

Q  And with which persons m the M&A group
did you consull?

A ['have spoken cither over the phone or by
clectronic mail to Jummy Patrick Amanda Butler
Terry Douglas. and have been on conference calls
with their team and thosc are the names that | can
recollect at this tume

QQ  Thesc arc all ecmplovees of BellSouth?

A Yes they are

Q Do they wotk m a particular group at
BellSouth?

A They work mn dilferent organizations
within BellSouth

Q  Inwlhich orgamization docs Mr Patrich
work?

A Tam not surc that [ know exactly which

3 (Pages 6 to 9)

ESQUIRE DEPOSITION SERVICES

(404)

872-7890

|
|
"
|
f
|
|
|
|
|
|
|

ebdd4fd9-5e98~4566-ba4a-1cf3a64b71cq



EDDY OWENS

Dwoagoos wn e

11
12
13
14
15
16
17
18
19
20

21

[

[N TN NN
LOU s W

WO~y U b W

~

Qs W N

[NSIN NGRS R AO NN

Page 10

organization Mr Patrich 1s m 1 believe he 1s
assoctatcd with the Product Management Tcam at
BellSouth. cither that or the CLEC account tcam. one
or the other

Q  And in which BellSouth group does Miss
Butler work?

A She s part of the CLEC Care Tcam that has
responstbility for Mergers and Acquisitions )

Q  And in which BellSouth group docs Mr
Douglas work”

A Tt'sactually Ms Douglas She works
the samc group as Miss Butler  She works for Miss
Butler

Q  Does anyonc at BellSouth review vour
testimony before 1t was given to be submuitted to the
Commuission?

A Ycs they did

Q  Dad »ou recerve cdits from anybody?

A Tamsurc that [ did [ can't think
spectfically of what thosc edits mav have been but
I'm surc I did recerve edits from someone [ can't
sav 1f 1t's on this particular picce of testimony or
not. cither

Q  Did Mr Kenny Hamsworth review this

estimomy?

Page 11

A No I[don't believe he did

Q  [understand Mr Hamsworth 1s the person
you direet report -- report directly to at
BellSouth”

A That's truec

Q Did Mr Mark Butterworth review this
testimony ?

A No not to my knowledge

Q Can vou wdenufy any of the persons that
reviewcd vour (cstimons ?

A Mr Kerth Milner revicwed it. the
attomneys reviewed 1t. and there's probably a list
of folks. somc of the others | have already
mentioned. Miss Butler. that the testimony was
distributed (o belore 1t was lled

QQ Do vou know whether any persons made
clectionic cdits to yvour testimony”?

A Not -~ | can't say that with surcty It's
possible that they did. but | can't sav. vou know.
positvely that they did

But the final edit. the (inal version of
tlestumony certamnly was put out at my
responsibihity under my responsibility and with my
full approval

Q  Did Mr Patrick write any portions of your
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testimony”
A No he did not
Q  Did Miss Butler write any portions”
A No. she did not
Q Did Mr Douglas writ¢ any portions of your
lestimony™?
A No
MS JOYCE Madam Court Reporter do vou
have a file folder n front of vou that has a
large three on 1t?
THE REPORTER Yes. I do
MS JOYCE Can you pleasc mark that as
Exhibit 3 and hand 1t to the witness and give
Mr Culpcpper a copy”
(Whercupon. the reporter marked
Plamtuff's Exhibit Number P-3 for
idenuification )
Q  (By Ms Jorce) Mr Owens do you have the
document?
Yecs. I do
Do you recognize this document?
Yes. I do
Can vou tell me what 1t 1s?
[t's rebuttal testtmony that was filed
with the Tennessee Regulatory Authority on November

>0 >0 >

Page 13

19th

Q Is1tyour testimony in this arbatration?

A Yecs itis

QO Dud vou consult with the same persons
writig this testimony as vou did for vour November
[ 2th testimony?

A Yes

Q  Did Mr Milner review this testimony?

A Ycs. hedid

Q  Did vou receive any cdits from anvone on
this testumony before 1t was filed?

A Agam. | can say that that's a
possibility 1 can't say for surc that 1 did on
this particular picce of tesumony I do recerve
cdits on testimony from time to time. but [ can't
sav for sure 1t was on this picce

(3 Did anyone make elcctronic edits (o this
testimom

A Agam. | have to say that's a possibility
but [ can't say lor surc

Q  Did Mr Patrich writc any portions of this
testimony”?

A No he did not

Q  Did Miss Butler wiite any portions”

A  No

4 (Pages 10 to 13)
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_ samc thing as an acquisition?

Page 14

Q  Did Miss Douglas writc any portions?

A No

Q I'd hke to discuss with you your
testimony for Issue 6-11 1 this arbitration

A Okay

Q  Mr Owens. what 1s your understanding of
what a merger 1s?

MR CULPEPPER Object to the form of the

qucstion

A (By Mr Owens) My understanding of what a
merger 1s 1s when two separatce entitics  (wo
scpatatc companies decide that they want to merge
cither through a jomt merger or an acquisition by
onc of the companics acquirmg n whole or n part
the other compam

Q  What s your understanding of what 1s an
acquisition 1s?

MR CULPEPPER Object to the form of the

qucstion

A (By Mr Owcns) My understanding of what
an acquisition 1s as [ just stated. when onc
company acquires part or the cntirety ol another
companv

Q  And your understanding a merger 1s the

MR CULPEPPER Object to the form of the
qucstion

A (By Mr Owcens) Not neccssarily

Q Could a company acquirc the asscts of
anothcr company without effecting a merger. to vour
know ledgc?

A A company could acquirc the assets of
another company with -- [ guess without cffecting a
merger  That would depend on the companics mvolved
and what their intent was

Q [ draw vour attention to Page 3 of Exhibit
3. which 1s yvour November 19th testimony Do vou
have that?

A Yes ldo

Q AtLmc2l 1023 ustates "However. as
stated above. BellSouth docs allow the submussion of
sprcad sheets as part of the process " Do vou sce
that”?

A Yes. ldo

Q  To which part of the process docs this
sentence reler?

A It relers to the part of the merger and
acquisitions process where a CLEC would subnut a
list of circuits that would be ivolved n a merger
or that thc CLEC would be requesting that those

Page 15
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Page 16

circutts be merged with their compans. and the
circuits would be listed on that spread sheet

Q [Inyourstatement. what 1s a circunt?

A Acucut 1s -- can be an unbundled loop
that a CLEC would have. and I guess 1t could be a
circuit or tclephone number. 1f we're talking about
POTS-tvpe service. with simple resale or UDP

Q Could it be any thing elsc?

A Thosc arc the things that I'm awarc of
that can be listed on that spread shect

Q  Docs a CLEC a compcting local exchange
carricr. create that spread shect”

A Yecs. they can

Q  Can BellSouth creatc that sprcad sheet?

A Tbchieve part of the process allows for
BellSouth to create that spread sheet at the request
of the CLEC 1 belicve that 1s part of the process

Q  Which group or groups at BellSouth would
receive the spread sheet?

A The group withim BellSouth. the spread
sheet would be sent (o the Mergers and Acquisitions
Chairperson within BellSouth

Q  Who today 1s the Mcrgers and Acquisitions
Chairperson?

. A Miss Amanda Butler s onc of them 1

Page 17

belicve there mav be another but the name cscapes
mc at the moment  Miss Butler 1s one of them

Q  What dutics does the chairperson fulfill?

A The chairperson and her organization would
be the partics responsible for. as | said receiving
the request from the CLEC and negotiating the terms
of that request and understanding exactly what the
CLEC was requesting

Q  Would the chairperson work with anvone at
BellSouth to evaluate the spread sheet”?

MR CULPEPPER Objcct to the form of the
question

A (Bv Mr Owens) Yes I'm surc that the
chairperson would work with other people folks
within her organization to validate the spread
sheet

QO What docs 1t mcan to vahdatce the spread
sheet? ‘

A Toreview the spread sheet 1o be sure
that 1t 1s complete and accurate and that the
information that 1s needed to perform a merger and
acquisition within BellSouth s all provided on the
sprcad sheet

Q  Who decides the manner in which the CLEC's
1cquest as 1cflected on this spread sheet will be

5 (Pages 14 to 17)
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Page 18 Page 20
1 implemented? 1 come from”
2 A I'msorry I'm not sure I understand vour 2 A I behieve the organtzations that [ just
3 question 3 mentioned would have been -- all would hayvc been
4 Q Aslunderstand it the chairperson. with 4 represented 1n developing the M&A process
S other members of then group. will vahidate the 5 Q  Soa SME from the Customer Carc Group 1s
6 sprcad sheet and cngage in discusstons as to this & imolved in laving out the process”
7 mplementation. do I have that right? 7 A Yes
8 A Ycs voudo 8 Q  And a SME from the LCSC 1s nvolved n
S Q  Who makes the decision as to how that 9 laving out the process”?
10 spread sheet 1s implemented? 10 A Yecs that's correct
11 A Well the -- I'm still not sure 1 11 Q Isa SME from the AFIG Group imvolved m
2 understand what vou're asking but I'll try to 12 laving out the process?
13 answerit this way 1 mcan the process 1s lad out 13 A Yecs
14 as far as how that sprcad shcet would be handled or 14 Q Andisa SME from the CPG Group mvohcd
15 how the entire merger and acquisttion would be 15 n that process”?
16 handlcd le A Yes
17 There ts a process 1 place 1t begins 17 Q IsaSME from thc CWIN that's C-W-I-N
18 with a merger and acquisitions charrperson and from 18 Group participate wn that process”
19 there flows mto other organizations and systems 19 A Yecs

20 within BellSouth 20 Q Do all these persons convene at mectings
21 Q  Which other orgamzations at BellSouth? 21 at BellSouth”
22 A The BellSouth Customer Carc Project 22 A Yecs thev do
23 Management Group the Local Carrier Service Center. 23  Q  Arcthosc meetings convened after the
24 the LCSC  From there. the orders arc 1ssued  From 24 Mergers and Acquisitions Chairperson receives the
25 there_they flow mnto different orgamizations within ___ 25 spread sheet”? ‘ _ e
Page 19 Page 21
1 BecllSouth that are responsible for correcting and 1 A I belicve part of the process 1s that when
2 updating the records  Some of thosc organizations 2 the Mergers and Acquisitions Chairperson receives a
3 would be the Assignment Facility Inventory Group. 3 spread sheet. that thev will call a meeting of the
4 the AFIG the Circuit Provisioning Group. the CPG 4 different organizations together
5 and into the Provisioning Center such as the 5 That 1s part of the process but the
6 Customer Wholcsale Connection Network Center. the 6 mectings that [ was referring 1o were actually
7 CWIN Center 7 mcetings that took placc when the processes were
e QQ  Docs the Mergers and Acquisitions 8 beng developed
9 Chairperson provide mstructions to the Customer 9 Q Do you mean the generte processes by which
10 Carc Group as to how the spread sheet should be 10 BellSouth would deal with Mergers and Acquisitions?
11 implemented? 11 A Yes
12 A Wecll. again. cach organization has the 12 Q  You do not mean the process of
13 process laid out for how a merger 1s implemented 13 implementing a spceific spread sheet”?
14 wiuthin BellSouth. so cach orgamzation has a sct of 14 A Aslsaid. | beheve the Mergers and
15 work mstructions that they use (o perform this 15 Acquisitions Chairperson does call a mecting of the
16 work 16 partics imvolved or the orgamizations nvolyed when
17 Q  Who lavs out that process? 17 they 1ecerve a1cquest for Merger and Acquisition
18 A Well. the process was laid out mitially S so I belicve there arc meetings held there. as well
19 by the Mergers and Acquisitions Team. which 1s made 19 Q Didyouatend any of the mectings al
20 up of SMEs and rcpresentatiy s from cach of the 20 which the gencric process was developed?
21 orgamizations that arc mvolved 21 A No Idid not
22 Q Bv SMES vou mcan SME Subjcct Matter -- 22 Q  Have you attended any mectigs that werc
23 SME. Subject Matter Expert? 23 convened for the purposc of implementing a specific
24 A That's corrcet 24 spread sheet?
25 Q  Which other organizations could thosc SMEs 25 A  No Ihacnot

6 (Pages 18 to 21)
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Page 22 Page 24
1 Q  Arc vou considercd a SME at BellSouth? 1 that would have need for number porting
2 A I guess. to some extent. | would be 2 So when we would merge the records of two
3 considered a SME. vcs 3 different CLECs that had two diffcrent co-location
4 Q  And ovcr which subject matters would vou 4 spaces then along with changing the records for
5 be considered a SME? 5 those services. those UNE loops or tclephone mumber,
6 A My primary responsibilitics arc m the 6 wc would also have the need to change the
7 arca of the local operations which includes the 7 co-location rccords. as well
8 CWINS Organmization and the LCSC Orgamization 8 Q  What do vou mcan bv the term numbcer
G Q  [s the LCSC Organization part of -- strike 9 portmng”
10 that If[ usc the term BeliSouth Wholcsale 10 A The term number porting 1s number
11 Duvision. would you understand what | mean by that? 11 portability and that s when a telecphone number 1s
12 A [ would understand -- 1 mcan | understand 12 ported from 1ts existing swiich for a carrier (o a
13 my -- [ know what mv understanding of BellSouth 13 switch for a dilferent carrier
14 Wholesale Orgamzation 1s ves I would assume 1t 14 Q  And what did you mean when you said change
15 would be the same as vours 15 the co-location records as well?
16  Q Would vou understand that it would be an 16 A Partofthe M&A process involves wherce
17 orgamzation that dcals not with individual 17 CLECs facility-based CLECs that have co-locations.
18 customers using BellSouth scrvices but with other 18 part of the process mvolves changing those
19 carniers? 19 co-location records to reflect the name of the new
z A Yes. Ido 20 CLEC and the different codes of the new CLEC such as
21 Q Does the LCSC dcal with CLEC carricrs? 21 ACNON. OCN. and thosc codes that identify a CLEC
22 A Yecs. they do 22 that arc identified with that co-location space
23 Q  And docs CWIN deal with CLEC carriers? 2 Q  Farther down the page on Page 4 vou state.
z A Ycs thev do 24 begmnmng at Linc 18. "To ensurc that scr icc could
25  Q __ Inany ofvour responsibiliics myour ... .25 bcmantaincd at the varous databascs and systems
Page 23 Page 25
1 postiion do you deal with BellSouth entitics that 1 involved m the provisioning and mamtenance of
2 serve uts retail customers? 2 these circuits. and co-location spaces would all
3 A No Idonot 3 reflect the new owner " Do vou sce that”?
4 Q Idraw vour attention sir (o Exhubit 3. 4 A Yes Ido
5 which 1s your November 19th tesumony on Page 4 5 Q  What did vou mean by the phrase. reflect !
6 A Okay © the new owner? 1
7 Q  And beginning at Linc 15 on that page vou 7 A That the vartous records and databascs ,
8 sav "The transfer ol all of the services that 8 would reflect the name and the codes of the )
9 termunates co-fee location spaces whether services 9 acquring CLEC !
10 or unbundled network clements would necd to be 10 Q Which databases arc vou refcrring to?
11 coordinated with the co-location space “ Do vou see 11 A Within BellSouth there are various
12 that? 2 databases that have to be updated. and 1 believe we |
13 A Yes ldo 13 discussed those in my deposition m Junc i
14 Q  To what do vou refer the phrasc. the 14 Q TIRKS. T-1-R-K-S. one of thosc databascs? !
15 (ranslecr of all of the scryices? 15 A Ycs.alis |
16 A The transfer of the circuits or telephone 16 Q Is LFACS. L-F-A-C-S. one of thosc ’
17 numbers that the CLEC has iequested be transferred 17 databases?
18  Q  Arcthese the CLEC scrvices m this 18 A Yes 1itis ’
19 phrase? 19 Q Did BellSouth create these databascs? |
20 A Ycs 20 MR CULPEPPER I'm going to object to the l
21 Q  And what did you mcan by the phrasc would 21 linc of questioning to the exient the questions '
22 nced to be coordinated with the transfer of the 22 arc repetitive questions that the deponent !
23 co-location spacc? 23 recerved in his June deposition }
24 A Wecll. m this example. we're talking about 24 MS JOYCE Which questions do vou believe .
25 a CLEC that has or CLECs that havc co-location spacce 25 arc repetitne? |
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Page 26

MR CULPEPPER The oncs sou're asking now
that thc deponent's Just said you asked me the
samc thing about the databascs m June
Q (By Ms Jovce) Mr Owens. I also draw
vour attention to Lines 2 to four on this page where
its statcs "Failurc to coordinate this cffort would
result m orders not bemng able to be provisioned
due (o incorrect mformation residing 1 onc or morc
systems " Do you sec that”

A Yes Ido

Q  And what did you mean when you said would
result in orders not bemng able to be provisioned?

A Ifall of the records that arc associated
with a CLEC senvice are not updated correctly then
vou're gotng to have a nusmatch when a CLEC trics to
placc an order

If we¢ did not update the co-location

rccords for CLEC's CFA assignment. then when we
rccerved an order that the CLEC tried to use the CFA
that they would normally usc for their co-location.

but the acquiring or the acquired co-location space

or ¢o-location records have not been updated then
there would be a mismatch m the records. and the
order could not be provisioned correctlv
..Q  Whatisa CEA”,

Page 27

A Connccting Facility Assighment. and that
1s a CLEC basicallv a CLEC capable

Q Aloop?

A Well. it 1s where we termmate a BellSouth
loop 1n order for that loop to be connccted 1o a
CLEC's switch

Q  And whosc orders would not be ablc to be
provisioned”

A The CLEC that was placing the order

Q At Pagce 5 of Exhibit 3 of your testimony
vou state at Lines 1 to two. "New South has had
discussions with BellSouth's Mergers and
Acquisitions Tcam rcgarding the merger of NewSouth
and Nuvox. N-u-v-0-x " Do vou sce that?

A Yecs.ldo

Q Dud vou participate n those discusstons?

A No ldidnot

Q Do you know who did participatc?

A [ know that Miss Terry Douglas
participated 1n those discussions

Q At Lincs 2 to four vou statc. "And they
arc fully awarc that this (» pc of merger 1s more
than just bulk number reporting " Do vou sce that?

A Yes. ldo

Q  Who s the they 1n this senlenee?
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A NewSouth and [ gucss and/or Nuvox the
representatives of those CLECs that had discussions
with Miss Douglas

Q How do you hnow that they arc aware that
this tvpe of merger 1s just more than bulk number
rcporting?

A Bcecausc Miss Douglas has cxplamed to them
the process that 1s required 1 order for BellSouth
1o be able to complete a mergers and acquisitions
rcqucest

Q At Lines 9 1o 10. you state that.

"New South and Nuvoy have chosen msiead to delay any
actual merger " Do you scc that?

A Yes ldo
Q  What s the basis for this statement”

A The basis for this statement 1s that that
1s the mdication that the representatives from
NcwSouth and Nuvos gave Miss Douglas

Q  Did Miss Douglas tell you that?

A Ycs shedd

Q Did Miss Douglas tell you whether these
carricrs explained why they madc that choice?

A No shec did not

Q Do you know whether the carricrs told Miss

Page 29

A No [don't

Q [draw vour attention farther down the
page on Page 3 beginning at Lie 14 You state
"BellSouth has worked for morce than a vear to
devclop a process that will pernut all of the
various scrvices that a carrier purchascs 1o be
transferred n an orderly manner " 1'll truncate
thosc sentencces there Do vou scc that?

A  Yes ldo
Q  When did BellSouth begin working on this
process”?

A 1donot know the cxact date when
BellSouth began working on the mergers and
acquisitions proccss

Q Do vou know roughlv when thev began?

A Tbclicve that they began sometime during
2003, but | cannot -- | cannot get any closct than
that

QDo you know whether BellSouth has
completed dey cloping the process?

A The process has been rotled out. and |
belicve that was done subject to check T think
that was done back m March of 2004 when the piocess
was rolled out and madc available to the CLECs

MS JOYCE Madam Court Repotter. do you

8 (Pages 26 to 29)
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Page 30 Page 32
1 have a File Folder 4? Could vou pleasc mark 1 Q Do you know what the Change Control
2 one ol thosc pages Exhibit Number 4 and hand 2 Process 1s”?
3 to -- ' 3 A  Ycs Ido
4 (Whercupon. the reporter marked 4 Q  Was the process that has been devcloped
5 Plamu(f's Exhibit Number P-4 for 5 thus and outhined n Exlubat 4 created with any --
6 tdentification ) 6 crcated within the Change Control Process or CCP?
7 Q (Bv Ms Jovee) Mr Owens do vou have 7 MR CULPEPPER [I'll object 1o the form of
8 that n front of vou? 8 the question
9 A Ycs ldo 3 A (By Mr Owecens) Not to my knowledge 1t
10 Q Do ourccognize this document” 10 was not
11 A Ycs Ido 11 Q  Mr Owens. how could a CLEC cstimate the
12 Q Canyou tell me what 1t 1s? 2 umce 1t will 1ake for 1ts circuit citv transfers in
13 A Itis the Carnier Notification Letter that 13 conncction with a merger or acquisition process”
14 was scnt out in March of 2004 announcing to the 14 MR CULPEPPER Object to the form of the
15 carriers that BellSouth had developed and madce S question
16 availablc a mergers and acquisitions proccss 16 A (By Mr Owens) A CLEC can cstumate bascd
17 Q  And s this somcthing to which you 17 on the discussions and ncgotiations that 1t had --
18 referred when you said that BellSouth has rolled out 18 CLEC would havc with BellSouth's Mergers and
19 the process? 19 Acquisitions Tcam through the Mergers and
z A That s correct 20 Acquisiions Chairperson
21 Q  To whom did this letter get sent? 21 Q  Prior to conducting such discussions with
22 A It gets sent to all of the mterconnection 22 BellSouth personnel how could a CLEC esumate the
23 scrvices customers. which mcludes all of the CLEC 23 tume it will take to transfer therr circuits
24 customcers 24 conncction with a merger or acquisition?
25 Q. Arctherc am mterconnectionsenvices 25 A I'mnot sure that they could cstimate S
Page 31 Page 33
1 customers that arc CLECs? 1 beforc they approached BellSouth with the request
2 MR CULPEPPER Objcct to the form of the 2 Q [ draw vour attention agam to Exhibit 3
3 question 3 and this 1s vour November 19th testimony at Page 5
4 A (By Mr Owens) | belicve that access 4 Do vou have that”?
5 carriers would be mterconnection service customers, 3 A Yes Ldo
6 and they mav have received 1t as well  1'm not -- 6 Q And at beginning. at Line 15 1t states
7 1don't know cxactly who all 1t gets sent to. but 1 7 "Will pernut all the various scrvices that a
8 know that 1t gets sent to the CLECs or made 8 customer purchascs 1o be transferred i orderly
9 available to the CLECs 9 manner " Do vou scc that?
10 Q  What 1s an access carrier m that 10 A Ycs. Ido
11 swatement? 11 Q Whatis an orderly manner?
12 A An IXE. Intcrexchange Carrier. such as 2 A An orderly manner would be that the
13 long-distance carricr 13 process that BellSouth has provided for the CLECs to
14 Q  Could 1t be anv other kind of company? 14 accomphsh a merger and acquisition withn
15 A Not to mv knowledge Certamly could be. 15 BellSouth. that this process was lollowed and that
16 but not to my knowledge Thosc arc the ones that 16 all of the forms that -- and spread sheets that arc
17 I'mawarc of 17 nccessary were complete and accurate
8 Q Do you hnow by what mcans this letter was 18 And that when that happens then BellSouth
19 sent to the recipient? 19 s ablc to accomplish that merger and acquisition
20 A No.ldonot Idon't know ifit's sent 20 and cnsurc that all of the records within BellSouth
21 mdividually to cach onc and also posted on 21 arc updated to reflect the new mformation
22 BellSouth's carricr notification website | hnow 22 Q Is whether a process 1s orderly a function
23 that it's posted to the carricr notification 23 of the amount of ime taken to complcte 1t?
24 websie  Other than that. T can't say by what means 24 A Itcertanly can be
25 1t gets sent to the CLECs 25 Q  Would vou expect that 1f'a lot of time
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Page 34 Page 306
1 were taken to complete 1t. 1t would be orderly? 1 A Ifthe CLEC chose nstcad of using
2 MR CULPEPPER Objcct to the form of the 2 BellSouth's merger and acquisttion process 1f the
3 question 3 CLEC chosc just to 1ssue disconnect and reconncect
4 A (Bv Mr Owens) I'mnot -- I don't think | 4 orders from the CLEC to another then there could be
5 would have that expectation n all cases  t's 5 an effeet on the end users  BellSouth's M& A process
6 gomg 1o depend on the size of the project that's & avoids that and that's whv I can say that 1t would
7 1molved as to where I'd say 1t would take a long 7 be a scamless transfer
8 tmc mn order for 1t to be done 1n an orderly 8 Q  What kind of cffect would be on the CLECs
9  manncr 9 and uscrs outside of the proccss?
10 Q Sothe ume that would nced to be taken 10 MR CULPEPPER Object to the form of the
11 order to make it orderly can van” 11 question
12 A Yes 12 A (By Mr Owens) Aslsaid 1l the CLEC
13 Q Alsoon Page 5. beginming at Line 17. 1t 13 chose to just 1ssuc a disconnect from the old CLEC
14 states "Tunc frames that the parties will 14 and reconncet to the new CLEC. then there would be
15 ncgouate based on the prioritization that carrier's 15 physical work that would take place on those
16 nceds dictate " Do vou sce that? 16 circuits. and the CLEC's end uscr would be afTected
17 A Ycs Ido 17 by bemg out of scrvice for some pertod of time
18 Q  And by carrier. do you mean a CLEC? 18 probably a very short ume but 1t would have an ‘
19 A Ycs 19 eflect on the CLECs and uscr \
20 Q  And wlich carriers nced -- 2 Q  Arc disconnects and rcconncects part of ]
2 A I'msorry? 21 (ransferring circuits? [
22 Q  Which carrier's needs will dictate the 22 MR CULPEPPER Objcct to the form of the |
23 priortty” 2 question ,
24 A The requesting carricr  The requesting 24 A (By Mr Owcns) Not through the mergers ;
.25, carner's needs would dictate the prioriization ... 25 and acquisitions process  they are not o ,
Page 35 Page 37
1 Q  Which of thosc nceds. can vou be specific? 1 Q  And why not” ‘
2 MR CULPEPPER Objcct to the form of the 2 A Becausce part of the process cnsures that
3 question 3 the orders arc 1ssued to correct records only. and
4 A (By Mr Owens) If the CLEC has ccrtain 4 that there 15 no physical work that takes place on
5 records that they would need (o get merged sooner 5 thosc circuits
% than others. than the CLEC has that opportunity as 6 Q  Is therc any work performed on thosc
"7 part of the process to prioritize that 7 circuits” You said no phvsical work  Is there any i
S Q  Who decrdes the prioriuzation in that 8  kind of work? |
9 event? 9 A Well. there 1s work. as we've discussed |
10 A It would be done 1n negotiations with the 10 beforc Inall of the various systems and !
11 CLEC 11 organizauons that have to correct their records. |
12 Q Ncgotiations between the CLEC and 12 fhere 1s work Therc 1s no physical work on the '
13 BellSouth? 13 actual circutts themselves !
14 A That's correct 14 Q  Is it fair to sav the circwts arc "
15 Q  So m vour estimation the parties would 15 transferred electromeallv m that event? .
16 together define the priorttization? 16 MR CULPEPPER Object to the form of the !
17 A Yecs that's correct 17 question !
g Q Page3 Line 21 vou usc the phrase. 18 A (By Mr Owcns) 1 guess you could term 1t
13 "Ensurc a scamless transfer " Do vou scc that? 19 clectronically the records arc all changed  The
20 A  Yecs. I do 20 vanous records and databasc records BellSouth
21 Q  What do you mcan by scamlcss transfcr? 21 utithzes all have 1o be changed and thosc changes ;
22 A That the records arc merged without any 22 are made clectronically |
23 afect to the CLECs and uscis 2 For some part. there 1s some amount off
24 Q  What could be an cffect to the CLECs and 24 work that may fall out that has to be manually
25 uscrs in a mergers and acquisitions process”? 25 handled withimn the various orgamizations within
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BellSouth  All of that 1s put mto the transfer

Page 38

BellSouth. so I can't say that cvervthing 1s donc
clectronically
Q At Page 6 of Exhubit 3. your November 19th
testimony. beginnig at Line 12. 1t states "This
ncgotiation of rates and mitenals 1s included m
the transfer agreement " Do vou sce that?
A Yes. Ido
Q@ What s the transfer agreement”
A The transfer agreement 1s part of the M&A
process
Q Isitawntten document?
A Yecs. I believe it s
Q  Dacs 1t contain -- what 1s n this
document?
MR CULPEPPER Thc transfer agrecment?
MS JOYCE Yes
MR CULPEPPER Thanks
A (By Mr Owcens) Idon't have -- [ don't
have onc of thosc documents in front of me [ can't
say what all 1s within that document
Q  What docs the document regard?
A To my hnowledge. 1t regards the conditions
under which the transfer will take place as part of
the negotiations between the requesting CLEC and

Page 29

agrecment

Q  Is the agrecment between BellSouth and the
CLEC?

A Yecs. that's correct

Q s there anv other party that consents --
1s part of the agreement?

MR CULPEPPER Object to the form of the

question

A (By Mr Owens) Not to mv knowledge Part
-- | believe part of the process 1s that the -- at
lcast i some states there has to be some approval
by the Statc Comimissions. but 1'm -- I can't sav for
surc that's part of the transfer agrccment 1tsclf
It 1s part of the process to cnsure that's done

Q  YougoonmLine 12 (o sav that "The
agrcement that 1s part of the mergers and
acquisttions process that I mentioned preyiously
Do vou scc that?

A Yes

Q  So by previously vou're referring to vour
previous testimony for this Issuc 6-117

A Ycs

Q  What. n your understanding. would be
approved by a State Comimission i connection with a
mergers and acquisitions process?
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MR CULPEPPER Objcct to the form of the

question

A (By Mr Owcens) I amnot -- | don't hknow
exactly what the State Commuission has to approve
when two carriers merge 1 just know that T have
rcad that that 1s 1n at Icast some of the
BellSouth states 1t 1s required that the Comnussion
must approve a merger It may be a requirement m
all the states, but I'm not familiar with that
particular requircment

Q Do you know what a UNE a U-N-E. 1s Mr
Owcens?

A Yecs Ido

Q  And 1s 1t Unbundled Network Elcment?

A Ycs

Q Docs BellSouth provide UNEs to CLECs?

A Ycs.wedo

Q  Docs it provide UNEs to CLECs at cost-basc
ratc”

MR CULPEPPER Objcct to the form of the
qucstion
A (By Mr Owcens) That 1s my understanding
Q  Arc thesc rates published anywhere?
A The UNE rates I'm surc arc published |

_ hnow they are part of the mtcrconnection agrecments

Page 41

with thc CLECs
Q  So they can be contamned within the CLECs
agrcement?

A Yecs
Q Do you know what special access 1s”
A Yes

Q  Would vou agree it's an alternative (o
UNEs?”
MR CULPEPPER Object to the form of the
question
A (By Mr Owens) 1 would agree that some
special access circuits could be alternatives to
somc UNEs vcs
Q  And to which UNEs”
MR CULPEPPER Again. object 1o the form
of the question
A (By M1 Owcens) Certam UNEs. such as
transport UNEs special access circuits could be
alternatives to transport UNEs
Q Do you hnow whether the rates for special
access arc published anvwhere?
A Ibclicve they arc pubhished mn the
vartous tarils or. I gucss most ol thosc would be
m the FCC tanfls
Q  Docs BellSouth charge 1ates to CLECs for
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co-locations?

A Yes

Q  Arc thosc ratcs published anyvwhere?

A Again nny understanding 1s they would be
part of the mterconnection agreements  1'm surc
they arc pubhished vou know. 1 other documents
that havc to be filed with the various State
Commissions

Q Drawng your attention to Linc 8 on Page 6
of vour tesimony  Exlubit 3. vou state that.
"BellSouth behieves that the rates by necessity must
be ncgotiated between the parties " Do vou sce
that?

A Yecs.ldo

Q  What do vou mcan by the term by necessity?

A That it would be necessary 1n order to
get Lo the rate that would be charged for a
particular merger or acquisition request that 1
would be nceessary for the CLEC and BcellSouth to
ncgoliate thosc rates based on the volumes and tvpes
of scrvices that the CLEC 1s requesting be merged

Q  And why do vou statc that such ratcs must
be ncgotiated?

A Well as | just said. unul the CLEC. a
CLEC and BellSouth have taltked vou know wedon't

Page 43

know the extent or. as [ said the volumes and tyvpes
of services that are involved 1n the merger. so
unless we know how large the project 1s and how much
work has to be donc on 1t. 1t's impossible to know
whalt the rate would be

QQ  Docs the mergers and acquisitions process
tvpically involyc transfers of circuits?

MR CULPEPPER Objcct to the form of the

question

A (Bv Mr Owens) That would be bascd on the
tvpe of CLEC that was merging It 1s a
facility-based CLEC. then 1t would tvpically mvolve
circuits

Q  Arc petiioners in this arbitration
faciluv-based CLECs?

A [ bclieve thev arc

O So would vou cypect a merger 1l one
occurs among thesc partics would requnic circunt
transfers?

MR CULPEPPER Objccet to the form of the

qucstion

A (By Mr Owens) A mcrger among the joint
petitioners 1 would assume would inquire or would
consist of circuit transfcrs

Q At Linc 10 on Page 6 of Exlubit 3. vou
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statc "Based upon the particular services to be
transferred ' Do you sce that”?

A Ycs Ido

Q Can vou tcll me how many different
scrvices arc possiblc to be transferred?

A [ probably can't gnne vou an all-inclusine
list 1can give vou scveral examples unbundled
voice loops such as SL-1s and SL-2 UNE loops XDSL
capablc loops unbundled copper loops. could also
v olve POTS-type services such as retail or UNE
tclephone numbers

Q And by POTS do vou mcan Plain Old
Telephone Service. P-O-T-5"

A That's corrcct

Q Do unbundled voice SL-1 Ioops havca CFA
assoctatcd with that?

A Ycs. they do

Q Docs cach such loop have a distinct CFA?

A Yecs. 1t docs

Q Do unbundlcd SL-2 loops have distinct
CFAs?

A Yes. they do

Q And XCDLs do they have CF As?

A Ycs
. Q __And so do copper loops? o

Page 45

A Yes. unbundled copper loops do

Q UNE-P facilitics have the same CFA?

A No they do not

Q  Why not?

A A UNE-P scrvice 1s switched or connected
1o BellSouth's switch 1t 1s not connected
physically to a CLEC switch so therc 1s no
requirement for a CFA

Q Docs 1t have any kind of identifving
number or name”?

A UNE-P service 1s identified by the
tclephone number

Q  Would that bc an ANI and --

A Well. I mcan ANIL. Automatic Number
Idenufication Il someone were (o have a UNE-P
linc and perform an ANI. that (clephone number would
be what they would get

But as lar as how it's identified within
BellSouth's records. 1t's tdentificd based on the
iclephonc number

Q  Is there an acronvm that BeltSouth uscs to
refer to telephone numbers?

A TN. 1 guess would be the only onc I'm
awarc of

Q  OnpageorLinc 11 of Page 6 yvou state
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"Type and quantity of work mvolved " Do you sec
that?

A  Ycs ldo

Q  What tspc of work could be mvolved?

A Wecll. agamn. as I've already said. 1t will
depend on the amount of services that the CLECs want
to transfer. the numbers of circuits involved. the
1y pes of circuits or services mvolved

Q  Docs the type of work mvolve the same
thing as numbcer ol circuits involved?

A No The quantity of work mvolved would
be the same as the number of work involhyed

Q  What did vou mecan here by quantity of work
mvolhed?

A As I ust said. the quantity of the number
of circuits or scrvices

Q  So the number of circuits speaks to both
the type and the quantity of the work involved?

A No docs not

Q  Docs the tvpe of work speak to the
scrvices mvolved?

A Yes 1t docs

Q Is it vour understanding that the more --
1s there an association between the number of
cireunts mvohved and the cost iy olyed?

Page 47

A Yecs
Q Wasa --1s 1t a dircct proportional
relationship?
MR CULPEPPER Object to the form of the
qucstion

A (By Mr Owens) Yes I would assume 1t
would be

Q  How does BellSouth cstimate the cost
ivolved in translerring a circunt?

A BcellSouth would again look at the tvpe of
circuit that's involved and all of the places that
are within BellSouth's databascs and records that
have to be updated

(Q Has BellSouth madc an cstimate of the cost
involved of transferring an unbundied SL-1 loop?

MR CULPEPPER Objcct to the form of the

qucstion

A (Bv Mr Owens) I belieye there has been
some work performed at BellSouth to idenufy costs
that would be part of the trtansferring an SL-1 loop.
ves

Q  Has BcllSouth done an analysis of cost
imolved m translerring an SL-2 loop. unbundled
SL-2 loop”?

A I bchieve BellSouth has done some work as
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far as identifving costs of transferring SL-2 loops
as well as most of the other. not all the other
type of loops BellSouth provides
Q Do vou know whether the cost identificd
for SL-1 loops arc the same costs 1dentified for
SL-2 loops m the transfcrring context?
MR CULPEPPER Object to lhe form of the
question
A (By Mr Owens) | do not know. but my
assumption would be that 1t 1s not the same
Q  Why do you assume that”?
MR CULPEPPER Agam. objcct to the form
of the question
A (By Mr Owecens) An SL-2 loop has --1s
houscd as far as BeliSouth's records go. ts housed
in more svsiems than an SL-1 loop An SL-2 loop has
1o bc updated m TIRKS. T-I-R-K-S that we mentioned
carlicr  An SL-1 loop docs not 1s not imcntoried
in that system
Q  Has BellSouth done an analysis of cost
imvolved n transferring a XDSL capable loop?
MR CULPEPPER Object to the form of the
qucstion
A (Bv Mr Owens) As | stated Cal‘llul‘ I
behieve BellSouth has done some -- has looked at the

Page 49

cost imvolved n transferring some 1l not all the
loop-types 1t provides

Q Do you know what the rcsults of that work
have been?

A No Idonot Iknow that that cllort 1s
ongomg | do not know. vou know if -~ what the
particular costs arc but I know that that effort 1s
ongoing

Q  Who 1s conducting that cﬂorl at
BellSouth” .

MR CULPEPPER Object to the form of the
qucstion

A (Bvy Mr Owcns) | belicve the M&A Team.
along with the product tcams that are responsible
for the various loop tvpes would be the folks that
arc mvolved n developing those costs

Q  On Page 6 of vour Exlubit 3. which 1s you
November 19th testimony beginnmg at Line 14 vou
statc that. "BellSouth 1s working to provide a list
of applicable rates that can be icluded i the
mcrgers and acquisitions proccss discussed above "
Do vou sce that?

A Yes. ldo

Q Do you know when BellSouth began working
on that list”?

13 (Pages 46 to 49)
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A I believe BellSouth began working on that
list carher tlus vear after onc of the ncgotiation
scsstons that Bellsouth held wath the joint CLECs
the joint petitioncers

Q  Earlicr this vear in 2004?

A Yecs

Q  You uscd the terms rates on Line 14 1n
plural there will be more than one rate

A There will be more than one ratc ves

Q  Will there be more than onc rate for the
cost of transferring circuits?

MR CULPEPPER Objcct to the form of the
qucstion

A (By Mr Owcens) There will be more than
onc ratc [or different -- | mean. for different
circuit types. there will be a different rate. [
assumc  As I said carhier there will be a
different ratc for SL-1s than there will be for
SL-2s

As far as 1 there arc morc than onc rate
for a particular type. I'm not sure how thosc costs
will be broken down 1t 1t will be one ovcerall ratc
or 1f there will be scparate clements that make up
transferring a particular circuit-ty pe

... Q _ Will there be rates for anything other

Page 51
than transferring circunts 1n this hist”
A ] am not awarc of any other rates. but |
can't say that for sure because I'm not mvolved n
that work
Q Canyou cstimate when BeliSouth will
fimish crecating this hist of rates”?
A No Ican'l
Q Do vou know what total clement long-run
incremental cost 1s. Mr Owens?
A lam certamnly vaguelv familiar with that
term
Q Do vou know whether the ratcs will be
dertved 1n accordance with TELRAC. T-E-L-R-A-C
principles?
MR CULPEPPER Objcction Wiich ratcs
arc we talking about”?
MS JOYCE Ratces that BellSouth 1s
working to provide a list of
MR CULPEPPER Okay Thanks
A (By Mr Owcns) | do not know My
assumption will be that thev will not be because
this 1s for service that 1s not part of BellSouth's
2-31 Obhigations
Q Do you hnow whether thesc rates will be
derived 1 accordance with any pricing standard?
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_.and acquisitions process " What do you mean they

Page 52

MR CULPEPPER Objcct to the form of the
question
A (By Mr Owens) Again. | can't speak (o
how those rates arc being derived  I'm not invohved
in that proccss ‘
Q  Is BellSouth creating this hist of ratcs
by 1tself” ‘
MR CULPEPPER Objcct to the form of the
question :
A (By Mr Owcens) My assumption would be
that BellSouth 1s creating tlus hist of rates by
usclf yes
Q Do vou know whether a regulatory authority
will review the hist?
A No Idonot
QQ Do you know whether BellSouth mtends to
submut the hist for review (o regulaton
authortics? :
MR CULPEPPER Object to the form of the
qucstion
A (By Mr Owens) I do not know whether they
will or not no '
Q  Agam. lookmg at Lines 14 to 13, vou

<

statcd "Rates that can be imvolved in the mergers

Page 53

can be -- cxcuse me. [ nusspoke they.can be
mncluded in the mergers and acquisitions process”?
What do vou mean can be included?

A Rates that can be included 1n the mergers
and acquisitions process would be rates for the
various scrvices that arc mnvolved in the merger

Q  Is 1t optional for rates to be included
the process? ,

A ldon't behieve 1t's optional that rates
would be included 1n the process. no

Q Can -- strike that - Wiall thus list of
apphicable rates be included mm any other process
than a mergers and acquisitions procéss”

A Not to my knowledge

Q  Once the bist s created. will the amount
of the rates on that list be negotiated between
BellSouth and the CLEC?

A I'bcheve that 1f BellSouth devclops the
1ates then thosc arc the rates that would be
charged and the negotiation would be bascd on. vou
hnow how the volumes of scrvices and the service
types that would. T guess. be 1n the negotiations

And therce's also some other things likc we
talked about carhicr 1f the CLEC would desire
BellSouth to put together their list of circuits

14 (Pages 50 to 53)
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then there may be some charge for that service but
those arc the ty pes of things that | would assume
would be mcluded n the negotiations

Q  But the amount of rates themsclyes. would
that be ncgotiated?

A Aslsaid Idon't becheve once BellSouth
has the ratc devcloped. 1 don't believe that there
would be anv ncgotiation there

But agaimn. I'm not mnvolved i that

process and that would depend. T guess upon
whatever agreement BellSouth and the CLEC rcaches
That's part of thc ncgotiations

Q  What would be part of the negotiations
the amount of the rate or how they apply?

MR CULPEPPER Objcction asked and
answered  You'vc asked him three times now
whether these rates to be deycloped would be
subject Lo ncgotiation

MS JOYCE Well he's given me two
answcers

MR CULPEPPER No he hasn't

MS JOYCE TI'll move on
Q (By Ms Josce) At Line 17 on Page 6 you

state "This will give the CLECs an 1dca of charges

involved m the merger and/or acquisition * Do you
sce that?

A Yes. ldo

Q By this vou're referring (o the list of
rates that 1s being developed?

A Yes

Q  What did you mean by the phrasc give the
CLECs an 1dea of the charges”

A Once the CLECs have the hist of rates that
arc applicable. and assumung the CLEC knows the
volumes and the tyvpes of services that they want to
transfer that would give them an i1dea of the cost
to perform that transfer

Q Wil all of the tasks associated with the
mergers and acquisitions process be mcluded n the
list?

A I'msorry would you repeat vour question”?
Q Wil all of the tasks associated with the

<

mergers and acquisitions process be included in the

A The ta\?
Q Tasks

A Tasks?

Q Jobs tashks

A No notn the hist of rates. 1 don't

Y NN

I e . N
W o O®do U WP

[ S O g S
O - o U

[~

e

Oy WM

(R _
o 0o U B W

N el =
W ~J oUW

OO N
NP O W

D

[

N
1=y

25

_would happenornot

Page 56

belicve so. no i

Q  Will all of the rates associated with the
mergers and acquisitions process be included 1 the
list?

A [bclicve that the goal of that tcam 1s to
provide a list of all of the rates that could be
mvolied yes

MS JOYCE [I'd bc happy to takc a
10-mmute break or would vou hke to continuc?

MR CULPEPPER Lct's go ahcad

(Whercupon. a recess was held )

MS JOYCE Let's go back on the record

Q (By Ms Jorce) Mr Owens. we were
discussing the list of rates that BellSouth 1s
working on regarding the mergers and acquisitions
process do vou remember?

A Yes

Q Do you hnow whether the methodologices or
the processcs by which BellSouth creates these rates
will be madc available to a CLEC to review”

A ldonot-- ‘

MR CULPEPPER Objcct to the form of the
qucstion

A (Bv Mr Owens) [ do not know whether (hat

Page 57

Q Do you know whether any CLEC has requested
to sce those processes and methodologics”?

A Not to mv knowledge

Q Wil the rates that BellSouth creates be
gaugced to recover BellSouth's cost associated with
perfornung a mergers and acquisitions process”?

MR CULPEPPER Object to the form of the

question

A (By Mr Owens) I'm surc that the goal
would be to recover BellSouth's cost

Q  Will these rates include a profit for
BellSouth?

MR CULPEPPER Object to the form of the

question

A (By Mr Owcens) [ cannol answer that  As
I said before I'm not part of the process or the !
tcam that's working to developing these 1ates. so |
rcally can't say any more on that

QO Plcasc turn to Page 7 of Exlubit 3. which
1s vour Noycmber 19th tcstumony

A Okay

Q Do»ou sce on Line 5 vou state that.
"BellSouth has experience with a limited number of
meiger and acquisitions requests " Do you sce that?

A Yes.ldo

15 (Pages 54 to 57)
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Page 58 Page €0
1 Q  How many mergers and acquisitions 1 say morc of a probabilitv than need priorntization
2 requests. do vou know? 2 Q Do small simplc projects requirc
3 A No Idon"t 3 coopceration between the parties? .
4 Q Do vou know if it's more than onc? 4 A lwould say that any merger or,
5 A No ldon't S acqusition regardless of the size. would require
6 Q  You testificd i June that vou were not €& coopcration between the partics
7 awarc ol any requests n North Carolina do vou 7 Q  Would a larger and more complex project
8  remember that? 8 require morc cooperation between the partics”
9 A Ycs 9 MR CULPEPPER Objcect to the form of the
10 Q  Arc you awarc of the requests n other 10 question .
11 states? 11 A (By Mr Owcens) | would sav that's a
12 A Tbchieve T'said 1in June that the one that 12 possibility ves
13 1 was awarc of was in Flonda 13 Q Begmnimg at Line 9 on this page vour
14 Q  Since Junc have you become aware of any 14 tcstimony states "Tlus being said. BellSouth 1s
15 other requests® 15 working (o cstablish interval gurdchines that will
16 A | have not become aware of any other 16 bc addressed to the merger and acquisition document
17 requests. that there may have been some but T would 17 rcferenced above " Do vou sce that”
18 not normally be awarc of thosc 18 A Yes [ do
19 Q OnPagc 7. beginning at Line 2. vou 19 Q When did BellSouth begin wi orkmg to
20 stated. "While shorter mtervals can be committed (o 20 cstablish mterval guidehines”
21 and met for small. simple projects. larger and more 21 A At the same time they began wi orl\mg, o
2 complex projects require much longer mteryvals and 22 cstablish the rates
23 prioritization and cooperation between the partics " 2 Q  That was carlicr in the ycar 20047
24 Do vou sce that? 24 A Yecs that's correct
220 A Yesldo .. ... .. . ..2% Q Wasthsalsomresponsctorequestsby
Page 59 ' Page 61
1 Q  What 1s an example of a small simple 1 the jont peutioners?
2 mergers and acquisition process”? 2 A 1beheve it was
3 A Agamn as wche talked about 1t before 1t 3 Q Is BellSouth developing thcsc interval
4 would be based on the volumes that the CLECs want to 4 guideclines by scll?
5 transfer Ifit's a vou know. a smaller CLEC or il S A Yes
6 one CLEC has acquired only a portion of another 6 QDo vou know when the interval guidelines
7 CLEC then that could be an example of a small. 7 will be finshed?
8  simple project 8 A No Idonot It'sanongoing cffort
9 Q  What is an ecxample of a larger and more 9 Q Do vou know whether the mterval
10 complex project? 10 gwdclines will be revicwed by a n.gulalor\'
11 A Enactly the oppostte of the small Il 11 authority?
12 t's -- a large CLEC's mvolved. and there is a 12 A No [ do not know
13 complete merger. and there are various scrvice tvpes 13 QDo vou know whether BellSouth will submut
14 mvolved. that 1s what 1 would consider a more 14 thc mierval guidelines for revicw by a regulaton
15 compley project 15 authority?
16 Q Dosmall simple projects icquiic 16 MR CULPEPPER Objcct to lhe form of the
17 priontization? 17 qucstion
e A They could. but that would be bascd upon 8 A (By Mt Owens) | do not know. no
19 the needs of the requesting CLEC 19 Q  The mergers and acquisition document
20 Q st more likely that a larger and morc 20 referenced above. which vou state at Linc 10 and 11
21 comples project requires prioritization? 21 -
22 A Inmyopuon. it would be There's more 22 A Yecs ‘
23 possibilits for prioritizauon. 1f you have a larger 23 Q  --canyou remind me which document arc
24 volume of circunts mvolved and different types of 24 vou referning (o here?
25 circutts imvolved. and I think you have a more. as | 25 A The mergers and acquisitions process that

16 (Pages 58 to 61)
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I referred to previously m this testimony

Q Is that a process posted to the BellSouth
website?

A Ycs 1tis

Q s that the website that you provide the
address for on Page 3 of this exlubit at Line 117

A Yecs atis

Q Wil the mterval guidelimes be published
m any way”

A Tbcheve the mntent 1s that they will be
pubhished along with the other mergers and
acquisitions documents on that website

Q AtLmes I1to I3 voustate. "The
mterval will be sct based on the volume and types
of scrvices myvohed n the merger and/or
accusation " Do you sce that?

A Ycs

Q  Docs that mecan that the length of
mtervals will depend m part. on the volume of
work”

A Yes it does

Q  Does that mecan that the interval's lengths
will depend n part on the tvpe of work mvolved?

A Yecs. it docs

Q. Wil the mvalid lengths also depend on _

Page 63

the amount of circuits mvolved?

A Yes Inmv mind. that's the same as the
volume

Q All nght Has BellSouth devecloped these
interval gurdelines? What standards. 1f any will
they refer to 1n that process?

MR CULPEPPER Objcct 1o the form of the
qucstion

A (Bv Mr Owens) Again I'm not directly
mnvolved n that effort. so I can'( say whether
there are standards that will be referred to or 1f
they arc. what they will be

Q  Mr Owens. I'd like to discuss with vou
now vour (estimony for Issuc 72 i this arbitration
Can vou tell me why a CLEC would need to make a
corporatc name change?

A Twould sav theic could be various rcasons
that a CLEC would request to make a corporatc name
change Certainly mergers and acquisitions would
be onc of those
Q  Would there be other rcasons”

A T supposc there could be but. I mean
that would be up 1o the CLEC to say why they would
nced to make a corporate name change

Q Havcyouever assisted a CLEC in making a
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Page 64

corporatc name change” ‘

A No Ihave not '

Q Do you know whether the Mergers and
Acquisitions Team 1s always imvolved when a CLEC
nceds to make a corporate name change?

MR CULPEPPER Objcct to the form of the
qucstion

A (By Mr Owens) [ would sav there could be
occurences of when a CLEC will make a corporate namc
change where the Mergers and Acquisitions Tcam would
not be involved If the name change 1s not a result
of a merger/acquisition or asset transfer, then I'm
not sure that the Mcrgers and Acquisitions Tcam
would need to be involhved

Q [fa CLEC changed its name simply becausc
of the fact 1t changed 1ts name. who would be
mvolved m making the corporate name change at
BcllSouth?

A Most of the same folks and organizations
that [ have talked about previousls would need to be
involved. and that would depend [ gucss on the
catent of that name change and whether 1t's -- 1t
needs to be reflected to cach and cvery service that
thc CLEC has purchased from BellSouth

Q... When has a CLEC cor --whena CLEC's

Page 65

corporatc name change 1s created. 1s 1t made in
svstems that you list on Page 8 of vour November
19th testimony. which 1s Exhibit 37 | draw vour
attention specifically to Line 18 on Page 8

A Yecs. it certamly could be  And again.
1t would depend on the request from the CLEC and the
cxtent to which they wish to have their records
changced '

Q  Arc thesc systems always mvolved when a
corporale name changg 1s a result of a merger and
acquisttion?

A These systems three of these svstems. are
alwavs mnvolved. ves As I talked about carlicr.
TIRKS 1s not mvolved mn all service types but
LFACS and ELMOS would bc

Q On Linc 4 to 7 on tlus pagc. vou state.
"Request for changes that occur as a result of
mergers/acquisttions and/or transfer of assets will
be handled through the mergers and acquisition
process preytously discussed " Do vou sce that?

A Yecs. Ido

Q By the term process previously discussed
arc vou referring to your testimony m Issuc 6-11?

A Yos. lam
Q Is there a difference between an

-~
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acquisition and a transfer of asscts”
MR CULPEPPER Objcct 1o the form of the

qucstion

A (By Mr Owens) [ gucss mmy view an
acquisition would be 1f vou're acquiring a company
or another carricr n 1ts entirctv - A transfer of
assets would be 1f vou were purchasig only a
portion ol that compan's asscts

Q Wil the mterval gurdelines that
BellSouth is developing for the mergers and
acqusitions process be applied to a transfer of
assets”

A Ycs 1t would be

Q  Will the Iist of rates that BeliSouth 1s
developing for the mergers and acquisitions process
be applicd to a transfer of asscts?

A Yes 1bcheve it will

Q s 1t Bellsouth's goal that the
information n is system such as thosc listed on
Pagc 8 be accurate?

MR CULPEPPER Objcct to the form of the

qucestion

A (By Mr Owens) It 1s absolutcly
BellSouth's goal that the information 1n these

Page 67
Q Docs BellSouth obtain any benefit from
having the information m 1ts svstem be accurate?
MR CULPEPPER Objcct to the form of the

question

A (By Mr Owens) Yes. | would say so

Q  On Page 8 at Linc 25. vour testimony
states "As a cost causcr. the CLEC should be
responsible for the cost of the change " It
continucs to the next page Do vou sce that?

A Ycs Ido

Q  What do you mcan by the term cost causcr?

A Ifthe CLEC 1s the party that 1s making
the request that this change be made. and 1t's the
CLEC's nceds that 1s driving that request. then that
would be mv. I guess. my mterpretation of the CLEC
being the cost causcr

Q s BellSouth the enuty that mahes the
changes nccessary to cffect a merger and acquisition
proccss?

A BellSouth 1s the party that 1s responsiblc
for makmg the changes within 1ts databascs and
rccords to cflect a merger and acquisition

Q  On Page 9. beginning at Linc 11. you
statc "As | discuss above BellSouth is woiking to
mclude a list of the applicablce rates that can be

W OJo U Wk

21
22
23
24

OO~ oy Ul W DN

[RS ISR NS T N (S}
Gl W N e

Page 68

associated with this acquisition " Do vou sce that”

A Yes Ido .

Q Is that the same level ol apphcable rates
that you describe on Page 6 of your testimony 1n
Exlubit 37

A Ycs itis

Q Andat Lincs 14 to 16 or 15 when you say
this will be added to the mergers and acquisitions
process posted 1o the website listed above. are vou
referring o the website on Page 3 that address
Page 3 of Exhibit 37

A Ycs that's what I was refcring to

Q At the bottom of Page 9. beginning at Line
25. vou state that "Oncc again. the jomnt
petitioners' attempt to stmphfy a compley 1ssuc by
comparing this situation to a conunercllal scting
governed by commercial contracts " Do vou sce that”

A Yes [do

Q Is 1t your opmion that this attempt to
simplify a complex ssuc 1s mmappropnate”

MR CULPEPPER Objcct to the form of the
question '

A (By Mr Ownes) Yes. Ido believe it's
inappropriatc

....Q _Intlusarbitration has BellSouth nats

Page 69

testiumony compared the 1ssues in this arbitration to
other commercial scttings? .
MR CULPEPPER Objcct to the form of the
qucstion

A (By Mr Owens) Not to my knowledge. but
I mcan. I'm not the onlv witness n this case so --
but | haven't sccn anvthing that refers to a
commercial sctting or commercial contract

Q On Page 10. Line 1. the term this
situation. are vou referring to Issuc 727

A Yes. lam

Q  And Issuc 72 regards how BellSouth and the
petitioners will interact under an agreement. 1s
that vour understanding?

A My understanding ol Issuc 72 1s that wc're
trving to determime what charges and what intervals
should apply when a CLEC requests that 1ts recoids
be changed to reflect a different name or different
codes '

Q  And will that process be requested 1 the
agrcement that's bemg arbitrated here. 1s that your
understanding”?

A No that 1s not my understanding My
understanding 1s 1!'s not appropriate to be mcluded
m the agreement that's bemg arbitrated here

18 (Pages 66 to 69)
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Q  Whvasn't 1t appropriate?
A Bccausc the scrvices that arc being --
would be requested 1n these situations are not
scrvices for which BellSouth has a 2-51 Obligation
Q At Linc 2 1o three on this page. yvou
stated. "This 1s not a commcrcial scting goycrned
by a normal commercial contract " Do you sce that?
A  Yecs ldo
Q  Is this sctting governed by an abnormal
commercial contract?
MR CULPEPPER Objcct to the form of the
question
A (By Mr Owens) [ don't behicve that was
the intent of what I said here and what | said was
that BellSouth's interconnection agreements arc not
normal commercial contracts

Q  Arc they abnormal”

MR CULPEPPER Objcct to the form of the
question  The question has been asked and
answered once now

MS JOYCE Mr Culpepper he did not
answer mv question  He said BellSouth
mterconncction 1s not governcd by a normal
commercial contract

MR CULPEPPER  Hc did not say abnormal ____

Page 71

Definc abnormal

MS JOYCE
Sir

MS JOYCE Madam Court Reporter. can vou
repeat”

THE REPORTER "iIs this sctting governed
by an abnormal commercial contract?”

MS JOYCE Objection noted Deponent can
answer the question

A (By Mr Owcens) No

Q  Why do you sav 1t 1sn't governed bv a
normal commercial contract? Strike the question
What 1s a normal commcrcial contract?

A In mv vicw. a normal commercial contract
would be just that. a commercial contract between
two partics. not an mitcrconnection agrecment based
on 2-31 Obligations that a carrier has

Q  On Page 10 begimning at Line 3. 1t
states. "And the cost of unbundled network clements
at mtcrconnection do not include the administrative
costs BellSouth incurs for changing a CLEC's
corporatc name or other company code " Do vou sce
that?

A Ycs ldo
Q In Linc 3 you say that. "The cost of

<

It was vour witness's words
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unbundled network clements --" the cost to whom?

A The cost. that 1s. the costs that make up
the rates that a CLEC pays for unbundled nctwork
clements

Q@ How do you know that that cost docs not
mclude the admmustrative costs BellSouth mcurs to
recrcate a CLEC's namc or other company code?

A It's my understanding that thosc costs are
derived from what we talked about carlicr TELRAC
methodology. which s -- would not allow BellSouth
1o include costs of this tvpe mn those TELRAC rates

Q Do you know what tvpe of costs arc
mncluded m TELRAC rates?

A Tamnot acost witness so [ really can't
say what all 1s included 1 know that it's a
mimmmum of things that can get included or gets
mcluded n thosce rates but I'm not a cost witness

Q  Where did you derive the understanding
that you provide at Lincs 3 to sin?

A From discussing with the attorneys and
BellSouth's cost experts that arc very familiar with
TELRAC pricing and arc awarc that these costs arc
not mncluded m thosc TELRAC rates

Q  You asked a BellSouth cost cxpert whether
adminmistratiye costs regarding name changes are

Page 73
ncluded i TELRAC?
MR CULPEPPER Object to the form of the
qucstion :

A (By Mr Owecens) I discussed the 1ssue with
Bellsouth's cost experts yes '

Q  Can vou identify thosc experts for me
plcasc?

A I bcheve T discussed this with Daonne
Caldwell
Can vou spell that name for me. please?
D-a-o-n-n-c. Caldwecll. C-a-1-d-w-c-1-1
Anyone clsc?

Not that [ can remember
Did Mr Caldwell communicate (o vou the
Iist of the costs that are cluded in TELRAC?

A  No It's Ms Caldwell and no. she did
not The discussion was very much related to this
particular 1ssuc and whcther or not (hese
administrative costs were included

Q  On Page 'l of Exlubat 3. which 1s vour
November 19th testimony. begmnning at Line 3. vou
statc "Howencr, as discussed above. BellSouth 1s
working 1o provide mntegral gmdelines that will be
added to the mergers and acquisitions process
discussed above " Do you sce that?

QDPROP»O
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A  Yes Ido

Q  Would this be the same list of interval
guidehines that 1s being deycloped 1n connection
with the transfer of circuits?

A Ycs 1t would

Q  And when vou refer to the process
discussed above. arc you referring to the process
described m vour testimony for Issuc 6-117

A Ycs lam

Q  Bcgmnng at Ling 3. vou statc "This wall
give the CLECs an cxpectation of how long 11 will
take to accomplish this ty pe of CLEC namc change "
What did you mean by gine the CLECs an cxpectation?

A The mtenal guidelines will be based on
the types and volumes of services that can be
mvolhved

And agam. 1 the CLEC knows the tvpes of

scrvices and the volumes of services that they have
to merge that will give them an expectation of how
long that merger will take within BellSouth

Q  Will the CLECs be able to view these
intcrval guidelines at the website that you proyided
the address for?

A Ycs 1 bclicve that 1s the intent that

_ they will be put mto those merger and acquisition
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documents on that website

Q  Once the list of mterval guidelings 1s
created by BellSouth. will the length of thosc
guidelines be negotiated between BellSouth and a
CLEC?

A | belicve the intervals arc being based
upon maximum amounts ol time that 1t can take to
convert bascd on the number of accounts or circuits
that arc mvolved

I supposc there could be some negotiation
around that. as well. but. agamn. that would all bc
part of that transfer agreement that 1s 1n place
between the CLEC and Bellsouth

Q  Will there be different mtervals for name
changes than lor transfer of circuits?

A Agam 11 poes back to the extent that the
CLEC wishes 1o change the name | mean. 1f the CLEC
wishes (o correct all of the records that arc
ivolved on all of their circuits. then 1t 1s. 1n
actuality. the same as translerring thosc circuits
through the other 1ssuc that we're discussing here
m 6-11 It rcally depends on the extent that the
CLEC wishes BellSouth to change 1ts records

Q  In the mergers and acquisitions proccess,
1s the operation of transferring of circuits the
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samc as for the opcration of changing a name?

A Agam. that would bc up to the CLEC and
what the CLEC was requesting  1f the CLEC requested
that the names and the codes be changed on cach
individual account that 1t has with BellSouth. then
it would as I said 1n actuality. be the same thing
as the transfer of circuits or scrvice
Q In the event that the CLEC asks for a
change m the account. as you described. will the
transfer of circuits and the name change be
accomplished with onc task?

A No 1t would not bc accomplished with onc
task

Q  Would there be onc task to change the name
and onc task to transfer the circut?

A I'mnot surc [ can explaw 1t any other
way than I've already cxplamed 1t Agam. 1t
depends on what the CLEC has asked BellSouth to do

If BellSouth has asked -- excusc me. 1f
the CLEC has asked BcellSouth to change 1ts records
all the way to the mndividual circuits. (o change a
namc on thosc records then. in actuality 1t 1s the
samc thing as what wc talked about n Issuc 6-11
Q  Just so | understand vour testimony  sir.

<
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BeliSouth databasc 1o effect a circuit transfer?

A Information 1s entered mto BellSouth's
service order systems that effect the transfer |
mcan that is how the rcquest 1s inttiated within
BellSouth's systems. and the scrvice order system 1s
linked to the other databases that we've discussed
that all have to bc updated

Q  So changing the corporatc name requires
entry of -- strike that  The changing of the
corporalc name requires scparatc entrv imnformation
in the databasc?

A Scparatc from what?

Q  From what they did to transfer the
circuit ,

A Changing a corporatc name would be part of
transferrig that circunt. and transferring the
cucuit would be part of making a corporate name
change

(Q  Samc operation?

A Yes

Q Do you know whether a CLEC will have o
have language 1 1ts intcrconnection agreement
pernuttmg wt to avanl itself of the mergers and
acquisttions process that's gomg to be published on
the website?
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Page 73 Page 80
1 MR CULPEPPER Objcct to the form of the 1
2 question 2
3 A (By Mr Owens) | don't believe so. no 3 EDDIE L OWENS
4 Agam I'm not an intcrconncction agreement 4
5 negotnator. cither. but m my view. 1t would not 5 . Notary Public
€& havc to be part of that agrccment 6 This day of 2004
7 MS JOYCE Mr Owcens I'm finished with 7 My Comnussion Expires
8 my questioning 1 don't know 1f your counscl 8 Job No 416079 MKM
9 has any qucstions 9
10 MR CULPEPPER I hayc no questions 10
11 MS JOYCE Mr Owens vou will be 11
12 rccen ing a copy of this transcript  Afier 12
13 your recetpt vou will be have 30 calendar days 13
14 to make any changes to tvpographical crrors and 14
15 stgn the transcript. do you understand that? 15
16 MR OWENS Yes tdo 16
17 MS JOYCE Do vou understand 1 you do 17
18 not sign the transcript 1t will stzll be 18
19 deemed an official transcript and can be 19
20 admutted into a Supertor Court Statc Commussion 2
21 in this casc do you understand that? 21
22 MR OWENS Yes. I do 2
23 MS JOYCE Thank vou very much for 2
24 appcaring I'm glad wc were able to 24 30 Dccember 2004
25 accommodate both BellSouth by domga . 25 . e e
Page 79 Page 81
1 tclephonic deposttion 1 think 1t went well 1 Robert A Culpepper. Esquire
2 [ hopc everyone has a great weehend 2 BellSouth Legal Department
3 MR CULPEPPER Appreciatc the 3 673 Wcst Pcachtree Street NE
4 accommodation as well Thank you 4 Swte 4300 |
5 MS JOYCE Madam Court Reporter Kelley 5 Atlanta Georgia 303735-0001 \
6 Drve would like to order a transcript  Can | 6 Re Jomt Pctitioners vs BellSouth |
7 coordmate -- we'd Iike a full transcript and a 7 Deposition of Eddic L Owens 5
8 Mm-U-Script or condensed and of course. all 8 Taken on December 10. 2004 {
S the exhubits 9  Dcar Mr Culpepper |
10 MR CULPEPPER Okay Thank vou Can we 10
11 have an clectronic disk”? s 1t possible to get 11 Having recerved a copv of the deposttion m the - !
12 a TXT file? 12 above-captioncd matter. pleasc have the deponent |
13 THE REPORTER [I'll suggest that vou get 13 exceute the attached Errata Sheet |
14 that 14
15 MS JOYCE We prefer 1t be m that 15 Upon exccution. pleasc return same to our office so
16 format Thank you 16 that we may furnish the Origial deposition
17 MR CULPEPPER Wc would like the same 17 transcript and the exceuted Errata Sheet  Ifwe do
18 (Whercupon. the deposition concluded at € not recenve an exceuted Errata Sheet within thurty
19 1245pm) 19 (30) days from the datc of this letter the Orignal
20 20 deposition transcript will be forwarded 1o counscl
21 21 ofrecord
29 )
23 23 Ifyou have any questions plcase do not hesitate to
24 24 conlact me
25 25
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Sincercly.

SPENCER BUSH

Spencer Bush

Esquirc Deposition Services LLC

cc  Stcphanic A Jovece Esq

ERRATA SHEET
Pursuant to Rule 30(7)(¢) of the Federal
Page 83

Rules of Civil Procedure and/or Georgia Code
Annotated 81 A-130(B)(6)(c). anv changes in form or
substance which vou desire to make to your
deposition testimony shall be entered upon the
deposition with a statement of the reasons given for
makmg them

To assist vou in making any such
corrections. pleasc usc the form below [
supplemental or additional pages arc nccessary
plcasc furmsh samc and attach them 1o this crrata
shect

I. the undersigned EDDIE L OWENS. do
hereby cerufy that | have read the forcgoing
deposition, and that (o the best of mv knowledge.
said deposition 1s trug and accurate (with the
exeeption of the following corrections histed
below )
Pagc Linc should rcad
Rcason for change

Pagce Linc should rcad
Reason for change
Page Line should rcad
Rcason for change
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Pagc Linc should rcad
Rcason for change

Page Linc should rcad
Reason for change

Pagc Linc should rcad
Reason for change

Page Linc should rcad
Reason for change

Page Linc should read
Reason for change
EDDIE L OWENS
Notary Pubhc
This day of L2004

My Commussion Expircs
Job No 416079 MKM
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DISCLOSURE
STATE OF GEORGIA DEPOSITION OF
FULTON COUNTY EDDIE L. OWENS

Pursuant to Articic 8 B of the Rules and
Regulations of the Board of Court Reporting of the
Judicial Council of Georgia. 1 mahe the following
disclosurcs

I am a Georgia Certificd Court Reporter T am
here as a representative of Esquire Deposition
Services  Esquire Deposition Services was contacted
by the offices of STEPHANIE A JOYCE. Esquire. to
provide court reporting scrvices for this
deposition Esquirc Deposition Scrvices will not be
taking this deposition under any contract that 1s
prolibited by OCGA 13-14-37(a) and (b)

Esquire Deposition Scrvices has no contract or
agicement to provide court reporting scrvices with
any party to the casc or any reporier or reporting
ageney from whom a referral might have been made to
corer the deposition

Esquirc Deposition Scrvices will charge its
usual and customar ralcs 1o all partics in the
casc. and a financial discount will not be ginen to
amy party n this itigation

MARIA K MCCUNE B-812

22 (Pages 82 to 85)

ESQUIRE DEPOSITION SERVICES
(404) 872-7890

ebdd4fd9-5e98-4566-bada-1ci3a64b71c

|
i



EDDY

OWENS

O W-Jo Ok WM

%)

N DO N D
U W N

CERTIFICATE
STATE OF GEORGIA
COUNTY OF FULTON
I hereby certifs that the forcgoing
deposition was reported. as stated m the

Page 86

caption and the questions and answers thereto

were reduced to the written page under my
drrcction. that the foregoing Pages 1 to 85
represent a true and correct transcript of the
evidence given by said witness

I further certify that T am not of kin or
counscl to the parties in the casc. am not in

the regular employ of counscl for any of said

partics. nor am I in amy way financially
mnterested m the result of saud casc
Thus. the 30th day of December 2004

MARIA K MCCUNE CCR-B-8
. .Registered Professional Reporter

12

ESQUIRE DEPOSITION SERVICES

(404)

872-7890

23 (Page 86)

ebdd4fd9-5e98-4566-bada-1cf3aé4b71

!

|




